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1. Tema: ConmepkaHue U CYIIHOCTh MapKETHHTa. MapKeTHHTOBOE TIOHUMAaHHUE PhIHKA.

2. Hesb: O03HAKOMHUTBCSI OCHOBHBIMH IIOHATHUSMH B MAapKETUHTE, €r0 COJCpP)KaHHEM U
CYIITHOCTBHIO, C OCHOBHBIMH BHJIaMU PHIHKOB, EMKOCTBIO PhIHKA M PRIHOYHBIM ITOTEHITUAJIOM.

3. Te3uchl JEeKINH:

B co3zmannm TepMuHA MapKETHHTa y4acTBOBAJIM, CKOPEE BCETO, /IBa AHTIUHCKUX CIIOBA:
market — peIHOK M getting — OBJIaZIEHHE T. €. MO MAapKETHHIOM CIIEAYEeT IMOHHUMATh TaKyko
KOHIETIIUIO YIPABJICHUS MPEANPUATHEM (KaK MPOW3BOACTBEHHBIM, TaK U KOMMEPUYECKUM),
KOTOpasi OpMEHTHPOBaHA Ha OBJIAJCHHE PHIHKOM. M 3TO COBEpIIEHHO BEPHO M TOYHO, HOO
OBJIAJICHUC DPBIHKOM, IPHUBJICUYCHHE €TI0 BHUMAHUS — BOT OCHOBHOMW, W3HAYAIBHBIA CMBICI
CYIIECTBOBAHUs MPEANPUATUN B YCIOBUAX PHIHOYHOW HPKOHOMUKH U UMEHHO B ATOM JOJKHO
3aKJTFOYATHCS CaMOE TJIABHOE TPETHA3HAYCHUE MAPKETHHTA.

PeiHOK — KaTeropuss MHOrOTpaHHas, W OJHO3HAYHOIO €ro omnpeaeieHus Her. B
OKOHOMHYECKOW TEOPUU TMOJ PBIHKOM MOTYT TIOHHMAaTh CHCTEMY OTHOIICHHH B cdepe
MPOU3BOJCTBA U OOMeHa. B mapkeTuHre e mMojJ PHIHKOM CJeIyeT MOHWMAaTh COBOKYIHOCTb
PETBHBIX W TOTCHIMATBHBIX TOKYIATENCH JAHHOTO TOBapa WA YCIYTH U OOJBIIE HUYETO.
[Toxymarenas — BOT OCHOBHAs COCTaBJISIIOIIAs phIHKA B MapkeTuHre. EcTh mokymnaTens — ecThb U
peiHOK. Ecii e mpou3BeeHHBIN WM 3aBE3CHHBIM TOBAp HUKTO HE XOUYET MOKYIATh, TOBOPAT,
YTO y ATOr'0 TOBapa HET PHIHKA.

be3 nero moboi, kak OONBIION, TaK M Maliblii, OM3HEC MPOCTO HEBO3MOXKEH. U kaxmoe
Ka3aXCTaHCKOE MPeANpUaTre, OCYIIECTBIISAS CBOI0 BHYTPEHHIOI peopMy, HEITPEMEHHO JOHKHO
CBsI3BIBATH €€ ¢ MapkeTnHroM. Kak, kakum oOpa3zom? Uepes opraHU3alMOHHYIO KYJIBTYPY, IO
KOTOPOM TOHHMMAIOT COBOKYIIHOCTh MPHUHSATHIX Ha MPEANPUSTHN MOPAIbHBIX I[EHHOCTEH,
STHUYECKUX HOPM U T.II., HE Bcer/ia 3a)MKCHPOBAHHBIX JIOKYMEHTAIBHO, HO pa3lIesieMbIX BCEMHU
paboTHUKaMU mOpeanpuatus. MOKHO cKa3aTh, OpraHU3allMOHHAS KYIbTYpa—ATO CBOJ
HEIMCAHBIX 3aKOHOB IPOW3BOJICTBEHHOI'O TOBEICHUS, HE OTPAKCHHBIX HH B JOJDKHOCTHBIX
WHCTPYKIMSAX, HH B ONUCAHHUSIX TEXHOJIOTUYECKUX IMIPOILECCOB, JAPYTUMH  CJIOBAMHU,
OpraHU3aIMOHHAS KYJIbTYpa — 3TO He(POpMaIbHBIN CIOCOO BBIMOTHEHUS PaOOTHI.

OpranuzanvoHHbIe KYIbTYPbl MOXKHO MOJIPA3AEINUTh HA JIBA KJ1acca: MPOU3BOJICTBEHHBIEC U
MapKETHHTOBBIC.

MapkeTHHT TpU 3TOM JOJDKEH MPOSIBUTH ce0sl HAa Ka3aXCTAHCKHUX MPEANPUSATHSIX B JIBYX
BapuaHTax. Bo-TiepBbIX, OH [ODKEH CcTaTh BceoOmed ¢uiaocockoil  KOHIEMIUEn
KUBHENEATENIbHOCTH  TPEANpUIATUA M, BO- BTOPBIX, NPUOOPECTH HYEPThl KOHKPETHBIX
3¢ (HEeKTHBHBIX METOAWMK XO3SMCTBOBAHMS. A WHAYe 3aBaIbl HEPCATM30BAHHOW MPOJYKIMU Ha
OTEUYECTBEHHBIX TMPEANPHUATHSIX MOTYT CTaTh, K COXAJICHUIO, XapaKTEPHBIM MPU3HAKOM
Ka3aXCTaHCKOH YKOHOMHKH. XOTs, KaK CBUJICTCIBCTBYET MPAKTHKA, B TCUCHHUE yIKE HECKOIBKUX
JIeT 0 3aBajax MPOJYKIIMH Ha HAIIUX MPEANPUITUIX PEUH HET.

VYrpapieHrne MapKETHHIOM B OTJIHYME OT MAapKETHHTOBOTO YIIPABJICHUS IPEACTaBISCT
co0oii Habop mpouexyp € JCHCTBHI, HANpaBIECHHBIX Ha OPTraHU3AIHMI0 MAapKETUHTOBOM
JESITSIIBHOCTH HA TIPEIITPHSITHH.

B ympaBieHrne MapKkeTHHTOM OOBIYHO BKIIIOUAIOTCS TaKHE IMPOILETYphI, Kak pa3paboTka
TUTAHOB MApKETHHTA, MPOCKTHPOBAHKUE M PA3BUTHE CTPYKTYP MAPKETHHIOBBIX TOJIPa3 ICIICHU, B
TOM YHclIe H pa3paboTka (COBEPIICHCTBOBAHWE) PETVIAMEHTUPYIOIIUX WX JAEATeIhHOCTh
JIOKYMEHTOB, IIOJTOTOBKY W IUIAHMPOBAaHHUE MApPKETUHTOBBIX HCCIEAOBAHUN, KOOPIWHAIUS
JNEHCTBUII HE MAapKETHHTOBBIX TMOAPA3JEICHUNA TIpU pPEUICHHH MapKETHHTOBBIX 3ajad.

3




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA 5_'591‘75_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
s .,

«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeEAUUUHCKASA aKageMus»

Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-

2025
4ctp. w3 51

JIeKInoHHBIN KOMIIEKC «KMEHEIXKMEHT U MAapKETUHI C OCHOBaMU (bapMaHeBTI/I'{eCKOFO
KOHCYJIbTUPOBAHUA»

be3ycinoBHO, B ympaBiieHME MapKETMHIOM CJEAYeT BKJIIOYAaTh W BCE TO, YTO HPUBOJUT K
COTJIACOBAHHOM JEATEIILHOCTH TOJPA3ACICHU U OTICNBHBIX PAOOTHUKOB MAapKETHHTOBBIX
CIY)KO TPeanpHUATHS: TPHUKA3bl, PACTIOPSIKEHUSA, HHCTPpYKUMM u Ap. Jpyrumm cioBamwu,
yIpaBJIeHHE MAPKETHHIOM IPEICTaBIIIET COOOM BCE TO, UYTO HAMPABICHO HAa YHOPAJIOYCHHE U
COTJIACOBAaHME JICUCTBUM, W HE TOJIBKO JCHCTBUNA, HO M MBICICH, HAeH pPaOOTHHUKOB Kak
MapKETHHTOBBIX, TaK U HE MAPKETHHTOBBIX MOJAPA3ICICHUN MPEINPHUITHIA, 00eCIeYNBAOIINX
MapKETUHIOBOE YIIPABIICHUE UX JIESITEIbHOCTHIO, T.€. TAKOE YIPABICHHE, KOTOPOE HAMPABICHO
Ha JOCTHKCHHE OPTraHWU3alMOHHBIX IIeNIel MOCPEACTBOM pEIIeHUs MpobieM KIHMeHTOB. B aTom
MIPOCJIEKUBACTCS CBSI3b MEXKIY MApKETUHIOBBIM YIPABICHUEM M YIPABICHUEM MapKETHHIOM.
Hanmagute Takyio cBs3b, 6e3ycioBHO, Heslerko. Ho ecnu mpeanpusTuio 3TO yaaercs, ycrex Ha
peIHKE emy obOecrnedeH. HanmakuBanue Takoll CBsS3W TpeOyeT NPUMEHEHHS MEHEIKepaMu
ONPENICTICHHBIX METOJIMYECKUX MPUEMOB, MHOTHME M3 KOTOPBIX €IIE KIYT CBOEH pa3palbOTKH,
M03TOMY JIaHHAs YacTh MOMeYeHa Kak npoOsaeMHast 00J1acTh.

MapxketuHr cam 1o cede sBisieTcst pyHkuuei ynpasinenus. [log ¢pyHkuueii B ynpaBieHun
cieayeT NMOHUMAaTh COBOKYIHOCTh B3aMMOCBSI3aHHBIX 3a7ad. A TMOCKOJIbKY M B CTPYKTYpe
MapKeTHHTa  MOYKHO  BBIJCIIUTH  HECKOJIBKO  JOBOJBHO  CaMOCTOSITCIIBHBIX  OJIOKOB
B3aMMOCBSI3aHHBIX 33/1a4, TO €CTh OCHOBAHUS BIIOJHE apryMEHTHPOBAHO FOBOPHUTH O (PYHKIIMSIX
camoro MapkeTuHra. Ha pucyHke BbIIEICHBI TPH YKPYMHCHHBIC QYHKIMH MapkeTHHTa, K HUM
OTHECEHBI MCCIIEIOBAHNUE PBIHKA, IIPOU3BOJICTBO TOBAPOB B COOTBETCTBUU C PE3yJIbTaTaMHU 3TOTO
HCCIICIOBAHUS B COBIT.

Byunquu MapKeTHHIA l
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Puc 1. - ®ynkunoHaneHas CTpyKTypa MapKeTHHTa

B sxoHOMHUeCKOW JHTEpaType PHIHOK OOBIYHO OMpeaensieTcs Kak cdepa MOTeHIIUaTbHbBIX
00MEHOB, COBEpPIIIAEMbIX B COOTBETCTBUHU C OOBEKTHUBHO OOYCIOBICHHBIMU 3aKOHAMU PAa3BUTHS
obmrectBa. CTaHOBJIEHHE U PA3BUTHE PBIHKA O0YCIOBJICHO OOIECTBEHHBIM pa3lieJICHUEM Tpy/ia
U TIPEIOCTAaBICHUEM CBOOOJIBI NEHCTBUI MPOU3BOAUTENSIM U TOTpeOUTEeNsiM (MTOKYyMaTessiM) B
MPOIIECCE OCYIIECTBISIEMBIX UMU OOMEHOB.

Takoe aOCTpakTHOE OIpeneJeHHe pPBIHKA B TEOPUU MApKETHHra MPAKTUYECKH He
IMPUMCHACTCA. Prinok JOJI’KEH OBITH KOHKPETCH u NUMCTH BITOJIHE ONPCACIICHHEBIC
XapaKTepU3YIOIINE €ro MmapaMeTphbl, Takue, HalpuMep, KaK MECTOPACIOJIOKEHHE, pa3Mep,
€MKOCTh. B cBeTe CKa3aHHOrO, PBIHOK HamboJiee YacTo OMpenesieTcss Kak COBOKYITHOCTh
CYIIECTBYIOIIUX WM TOTEHIMANbHBIX MOKyMaTenel, oObeIUHEHHBIX JTHOO0 TeorpaduyecKum
MOJIO’KEHUEM, JINOO MOTPEOHOCTAMU, TOPOJUBLUIMMH COOTBETCTBYIOIIMMA CITPOC.
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B 3aBucumocTu OT TOro, Kakue MoTpeOHOCTU ONPEAEIIIN CIPOC HAa COOTBETCTBYIOIIMN
TOBAp, MOTYT OBITH BBIICIICHBI MIATH OCHOBHBIX BH/IOB PhIHKA:

OnoTPeOUTENIbCKUN PBIHOK;

OpPBIHOK IIPOU3BOJUTEIICH;

ONOCPEIHUYECKUI PBIHOK;

OpBIHOK TOCYIapCTBEHHBIX YUPEXKICHUN;

OMEXAYHapOIHBIN PBIHOK.

[ToTpeOuTENbCKUI PHIHOK (MJIM PBHIHOK TOBapOB HAPOIHOTO MOTPEOJICHHUS) ONPENENIOT
OTJIeJIbHBIE JINLA, KOTOPbIE TPHOOPETAIOT TOBAPBI M YCIYTH JUISl TMYHOTO NOTPEOIICHUS. .

PoiHOK mpousBoauTenel (ppIHOK TOBApOB IPOU3BOJCTBEHHOIO HA3HAYEHMS) COCTABIISAIOT
OpraHu3alii M NPEANpUSATHs, [PUOOPETAIoLIMEe TOBapbl M YCIYI'M Ul JAajbHEHIIEro MX
MCII0JIb30BaHUs B IPOLIECCE TPOU3BOJICTBA.

[TocpenHuuecKuil PBIHOK — 3TO MPEANpPUATHS, OpPraHM3aluMU U (U3UYECKUe JIUIa,
IIpUOOpETAIOLE TOBAphl M YCIAYrH IS JajbHEHIIeN Nepenpojaku UX C LENbI0 IOTyYeHHUS
OIIpeIelIeHHON MPUOBLIH.

Pb1HOK TOCYHapCTBEHHBIX YUPEKICHHI COCTaBIISIIOT TOCYAApCTBEHHBbIE OpraHU3alluy,
KOTOpbIE IPHOOPETAIOT TOBAPHI U YCIYTH VIS OCYIIECTBICHUS CBOMX (DYHKLIMH.

MexnyHapoAHbIN PHIHOK COCTOUT U3 BCEX MOKYyIaTeseld TOBApOB U YCIIYT, HaXOJAIINXCS
3a IpezesaMM JaHHOTO TOCyJapcTBa, BKIIIOYAs OTIENbHBIX (U3MUECKUX JIMLL, POU3BOAUTENIEH,
IIPOMEKYTOUHBIX IPOAABLIOB U FOCYIaPCTBEHHbBIE YUPEKACHHUS.

Ecnun paccmaTpuBaTh pBIHOK Kak COBOKYHMHOCTb IOKymaTeneil, OOBbeIMHEHHBIX MX
reorpapuuecKuM MoJI0)KEHUEM, TO MOKHO BBIJICIIUTH:

OMHPOBOH PBIHOK - PBIHOK, BKJIIOYAIOIIMHA CTPAHbI BCETO MUPA;

OpErHOHAIBHBI  PBIHOK - PBIHOK, OXBAaTBhIBAIOIIMM BCIO TEPPUTOPHUIO JAHHOIO
rocyapcCTBa;

OMECTHBIN PBIHOK - PBIHOK, BKJIFOYAIOIINK OJMH WJIM HECKOJIBKO PAalilOHOB CTPaHBI.

OpHOI M3 OCHOBHBIX 33Jau UCCIIEI0BaHMsI BBIOPAHHOTO PHIHKA SIBIISIETCS OINpECIIEHUE €T
€MKOCTH.

EMKocTh pbIHKa ompefnensercss kak o0beM ToBapa (B CTOMMOCTHOM BBIPRKEHUHM MU B
(bu3NYECKUX eIUHUIIAX ), KOTOPbI MOXET ObITh peali30BaH Ha IaHHOM PhIHKE 0OBIYHO 3a TOJI.

[Tpu ompeneneHUM €MKOCTH pPbIHKA TOBapOB HAPOAHOTO IMOTPEOJICHMS aHAIU3UPYIOTCS
YPOBEHb TEKYIIMX JI0XO/0B HACEIEHUsI, HAIMUMe cOepeKeHN, YpOBEHb TEKYIIMX LIEH U APyTUe
(bakTopsl, ONpeAeAIONINe NOKYIAaTeIbCKUI CIIPOC HACENEHHS.

VYcraHaBnuBasi €MKOCTb pPBIHKA TOBAapOB MPOMBIIIIEHHOIO HAa3HAYEHUs, YYHUTHIBAIOT
OCHOBHBIE TEHJICHIIUN Pa3BUTHUS OTPACIEH HAPOJHOTO XO35MCTBA U BO3MOKHOCTH PEAIN3ALIUU B
HUX COOTBETCTBYIOIINX MHBECTUIIMOHHBIX MPOEKTOB.

Hapsiny ¢ €MKOCTBIO pBIHKa YacTO pacCMAaTpUBAIOT TaK Ha3bIBAEMbId PBIHOYHBIN
MOTEHIIMAN, a TAKXKe MO3UINUN OTJENbHBIX (PUPM Ha PBIHKE.

PEIHOYHEIN TOTEHITHA

EMKoCTB ppIHKa

PriHOYHBIE HO3ULUY]
bupMbI
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Puc. 2 B3aumocBsa3n PBIHOYHOI'O IIOTEHIHMAJIAa, EMKOCTU PbIHKA U PIHOYHOI'O
MO3UIIUOHUPOBAHUA

BaxHOlM XapaKTepUCTUKOW PpBIHKA SBISETCS COOTHOLICHHE MEXAY MPEMIOKEHUEM H
CIpOCOM Ha AaHHbIM ToBap. C y4yeToMm mocienHero (pakropa roBOpsAT O «PbIHKE MPOJaBLa» U
«PBIHKE MOKYIATEIIsD.

PBIHOK ITPOJJABIIA

Ha pbiHke mpojaBua CBOM YCIOBHUS AMKTYET IPOJAABELl. JTO BO3MOMKHO TOIJa, KOrja
CYLIECTBYIOIINHN CIIPOC IPEBBIIIAET UMEIOLIeecs peaoxkenue. [Ipu Takux ycnoBHsaX NMpoaaBLy
HET CMBbICIIa TPATUTh CPEJICTBA HA pean3aliio MapKeTUHra. Ero mpoaykiuio Bce paBHO KyIIAT, a
IIPOBOJSL HCCIIENOBAHUS, OH IIOHECET TONOJHUTEIIBHBIC 3aTPATHI.

PBIHOK ITOKVYIIATEJIA

Ha pbIHKe MOKynaTesns CBOM yCIOBHS AUKTYET MOKYyNareasb. Takoe MonoKeHUe 3aCTaBIsieT
IpoJaBLa TPAaTUTh JONOJHUTENbHbIE YCHUIMS IO peald3alllii CBOEro ToBapa, 4TO SBISETCS
OJTHUM M3 CTUMYJIMPYIOIIUX (DaKTOpOB MCIIOJIb30BaHMs MapKeTHHra. bosee Toro, Tosibko B
TaKHUX YCJIOBUSX U UMEET CMBICI TOBOPUTH O PEATIM3ALNN TaKOM KOHLIEILIMY.

Konkperusupyst Bce CkazaHHOE NPUMEHUTENIBHO K (HUpMe, SBISIOIIECHCS OCHOBHBIM
3B€HOM MpPEIIPUHUMATEIbCKON JESTEIbHOCTH, MOJKHO CKa3aTh, YTO MAapKETHUHI KaK BHI
JESATEIIBHOCTH NPEXK/IE BCETO MPEAIIOIIaraer:

OMOJHOE BBISIBJICHUE HYXJ] M OTPEOHOCTEH MOKYIaTeNeH;

Opa3paboTKy M M3rOTOBJICHHME TAaKOro MPOAYKTa, KOTOPBIH HEOOXOOUM MOTPEOUTEINO, C
COOTBETCTBYIOIICH YITAKOBKOW M 00CTYKUBAHUEM;

OyCTAHOBJICHHE ILIEH, MPUEMJIEMBIX JUIsl MOTPEOUTENs U 00ECHEeUnBaIOIIUX JJOCTATOUHYIO
pUObLIb IPOU3BOJUTEIIO;

OJO0CTaBKy IPOM3BEICHHBIX TOBAapOB B HEOOXOAMMOM KOJIMYECTBE B IpUEMIIEMOE s
MOKYIIaTeNsl BpeMs U MECTO;

ONpOJBHKEHUE TOBApa, BKIKOYAs PEKIAMYy, JUUHYIO MPOAAXKY, CTUMYJIHPOBAHUE IIPOJAXK,
CO3/1aHKE OJIaroNpUsATHOrO BIIEYATIEHUS O TOBape, Gupme;

OOpPraHM3aLHUI0 CEPBUCHOTIO OOCITYKUBAHMSL.

VYrpouieHHbI BapuaHT Mpolecca peaju3aluyd MapKeTHHIa Ha (QUpMe CXeMaTH4HO
nokazaH Ha puc. 3. CyTb €ero COCTOUT B TOM, YTO (pUpMa H3y4yaeT peaibHble HYXIbl U
NOTPEOHOCTH MOTpeduTeNnel M Ha 3TOM OCHOBe pa3pabaThIBaeT CTPAaTErMM MAapKEeTHHIa,
peanm3anys KOTOPBIX OXBaTbIBa€T BCKO Ty JEATEIBHOCTb, O KOTOPOM CKa3aHO BbIIE. OTH
CTpaTeruy HallpaBJIeHbl HA KOHKPETHBIX MOTpeOnTENIEH.

PLIiHOYHBIN OTEHIIHAT

EMKoOCTB phIHKa

PriHounbple  mo3unuu
(bupMBI

Puc. 3 - B3sammocBs3b PBIHOYHOI'O TIIOTCHIMAJIA, CMKOCTH PbBIHKA W PbBIHOYHOTI'O
MO3UIIMOHHUPOBAHUA

4. NnarocTpaTUBHBINA MaTepuaJl: PE3EHTALUANIO TeME JIEKIIUH
5. Jlutepatypa:
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Kontpoabsnbie Bonpockl (00paTHasi cBs3b Feedback):

YT0 MOHMMAIOT MOl MAPKETUHTOM?

YTO NOHUMAIOT TOJT PHIHKOM?

Uro npencrasisier co00i cpexa MapKkeTuHTa?

B yewm 3akitovaercsa GyHKIHMOHAIbHAS CTPYKTypa MapKeTUHTa?
HazoBuTe 0CHOBHBIE BUJIBI PHIHKOB.

YTO MOHUMAIOT O] EMKOCThIO PhIHKA?

YT0 Takoe prIHOYHBIN MOTEHIIUAT?

YTO MOHUMAIOT MOJ PHIHKOM MPOJIaBIia U PHIHKOM MOKYTaTess?

Nk WNE O
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1.Tema: ToBap B dapmaneBTuyeckoM Mapketunre. Pacnpenenenue QapmaneBTHYECKUX
TOBapOB.

2.1lesab: chopMHpOBATH CUCTEMHBIE 3HAHUSA IO BOIIPOCAM KJIACCU(pHUKALMU TOBapa, TOBAPHOM
HOMEHKJIATYphl, TOBAPHOTO aCCOPTHUMEHTA U (DYHKIIMOHAILHOU CTPYKTYpE MapKETHHTA.
3.Te3uceol JeKINM:

B mapkernHre TOBapOM SABISIETCA BCSKAs MPOAYKIUS B BHIE (DU3MUYECKOTO OOBEKTa,
YCIYTH WM UJEH, KOTOpas MpeiiokKeHa PhIHKY AJS NPOJaKH WM OOMeHa. DTO 03HA4aeT, YTo
Kaxkaasi Gupma, MpexJie YeM BBIXOJIUTh HA PBIHOK, JAOJKHA CO3JaThb M M3TOTOBUTH HEKOTOPBII
IIPOAYKT.

B peanbHOI KM3HU CYIIECTBYET OIPOMHOE MHOKECTBO Pa3JIMYHBIX TOBApPOB. UTOOBI Kak-
TO O0JIErYuTh PadoOTy Jt0JeH, 3aHUMAIOIUXC MAapKEeTUHIOBBIMM HMCCIEIOBAaHUAMH, U CO3AATh
OJlaronpusATHBIE YCJIOBHUSI Ul HPUOOpETEHUs HEOOXOAMMBIX TOBAPOB IOKyHAaTENIsMHU,
pa3paboTaHbl pa3IMyHbIe KIaCCU(PHUKALIMU TOBAPOB.

Bce ToBapel ¢ yuyeToM uX Ha3HAa4€HMsI MOJPA3AESAIOTCS HAa TOBAapbl MHJMBUYaJbHOTO
notpedienus (IOTpedUTeNbCKUE TOBAphl) M TOBAPHI IPOM3BOACTBEHHOI'O HA3HAUYEHUS (CpecTBa
npou3BOACTBA) (puc. 4.3).

[TorpeGuTenbckue TOBapbl — 3TO TOBApHI, IPUOOpPETaeMble ISl yIOBIECTBOPEHUS CBOUX
JMYHBIX TOTPEOHOCTEHN, CEMEHHOT0 WU IOMAILIHErO UCII0JIb30BaHUS.

ToBapel NPOU3BOACTBEHHOIO HAa3HAYEHUs NPEJHA3HAYAIOTCS JUISl MCIOJIB30BaHMS B
IIPOM3BOJICTBE APYIUX TOBAPOB U YCIYT, JUIsl XO3IHCTBEHHOU NEATEIIbHOCTH MPEANPUSITHS.

[TorpebuTenbckue ToBapbl 0OBIYHO KIacCU(UIMPYIOT ¢ YYETOM MOBEACHUS MOKyHareien
pH UX npuoOpeTeHny. B JaHHOM cilydae BbIIEISIOT:

a TOBAphl MOBCEIHEBHOI'O CIPOCa - 3TO TOBAaphl, KOTOpPHIE MOKYNaTeslb NMpuodperaeT 0e3
0COOBIX yCWJIMH B HMX BbIOOpe W 0€3 CpaBHEHHUs C APYTMMHU AHAJOTUYHBIMU TOBapaMmu (MbLIO,
CUT'apeTHl, Ta3€ThI U T. 11.);

OTOBaphI TIIATEIBLHOTO BBIOOPA - 3TO TOBAPHI, KOTOPbIE MOTPEOUTEND B IPOLIECCE MOKYIIKH
CpPaBHUBACT MEXAYy cOO0O0M MO Moka3aTensiM MPUIOJHOCTH, KauecTBa, LIEHBI, Au3aiiHa (oaexna,
Me0eb, 3JIEKTPOOBITOBBIE TOBAPHI);

ONpEeCTH)KHBIE TOBAphl - 3TO TOBAPHI, Paau MOTPEOJIEHUS KOTOPBIX 3HAYUTEIbHAs 4acTh
MOKYyTlaTeled TIoTOBa MPUJIOKUTH JONOJHUTENbHbIE Yycuind (007analoT  yHUKAJIbHBIMU
CBOWCTBAaMH WJIM UMEIOT MAapKy U3BECTHON (PUPMBI-IIPOU3BOIUTENS);

I1 ToBapel maccuBHOrO crpoca - 3TO TOBAPhl, O CYLIECTBOBAHUHM KOTOPBIX MOTPEOUTEIH
3HaeT, HO He 3aJyMbIBaeTcsi 00 uX mnpuoOpeTeHHH (TOKYMaloTCs TOrJa, KOrja BO3HUKAET
HEOXKUJaHHasi HEOOXOIMMOCTh B HHUX WM TPEANPUHUMAIOTCS 3HAYUTENbHbIE MAPKETUHTOBHIE
yeunusi, 0e3 KOTOpBIX Mpojaxka Obuta Obl HepeadbHa). TakuMu ToBapamMH, B YacCTHOCTH,
SBIISIFOTCS. MOTUJIBHBIE YUaCTKU, HAATPOOBS U JIp.

ToBapbl IPOU3BOJICTBEHHOTO HAa3HAYEHHsS MOTYT OBITh KJIACCH(PUIMPOBAHBI TaKUM Ke
o0pa3oMm, kKak M mnorpedburenbckue ToBaphl. [lpu kimaccudukanum OOBIYHO HPUHHUMAKOT BO
BHUMAaHUE Y4YacTHE 3THUX TOBAPOB B IIPOLECCE MPOM3BOJICTBA, a TAKKE HUX OTHOCHUTEIBHYIO
1eHHOCTh. C y4yeToM CKa3aHHOTO BBIACISIOT:

OOCHOBHOE M BCIIOMOTaTelIbHOE 000pyJOBAHUE;
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OCBIpbE, MaTEpUAJIbl U TOTOBBIE JETAIIH;

anonyhadpuKaThl;

OCTALMOHAPHBIE COOPYKEHUS;

OBCIIOMOTraTEJIbHBIE MaTEpPHAJIbl U YCIYTH.

ToBapHasi HOMEHKJIATYpa — 3TO COBOKYIHOCTb BCEX IMPOM3BOJUMBIX M IpPEAJIaraeMbIX
bupMoif U1 TPOAAXKK TOBApOB U ycayr. PaccmarpuBasi Takylo COBOKYITHOCTb, MOYKHO BBIICIUTh
OTJIeIbHBIE TPYIIBI TOBAPOB, CXOXKUX IO CBOMM IMOTPEOUTENILCKUM XapaKTePUCTHKAM WIIU
NPU3BAHHBIX YJIOBJICTBOPATH OINPENEICHHYIO MOTPEOHOCTh. DTU TPYIIBI TOBAPOB HA3BIBAIOTCS
ACCOPTUMEHTHbIMU Tpynnamu. Vmu, Hampumep, g naphroMepHO-KOCMETHYECKON (UpMbI
MOTYT OBITH: OJIEKOJIOH, AyXH, T'yOHAast MoMajga u T. 1.

Kaxnasgs accopTMMeHTHash Ipynina COCTOUT W3 OTHENbHBIX ACCOPTUMEHTHBIX MO3ULMUH
(mapok, Mozenei, pasHoBuaHOCTel). Hampumep, accoprumenTtHas rpymmna «OIeK0I0H» MOXKET
COCTOATh U3 ABYX aCCOPTUMEHTHBIX NO3ULUN: 0AeK0JIOoH «lIpectux» u oaekoaoH «MascTpo».

COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TpPYIIl TOBAPOB, HW3TOTOBISIEMBIX (UPMOIA,
OmpeeNsieT TaK Ha3blBaeMblid TOBAPHBIN accOPTUMEHT. OH XapaKTepU3yeTcs:

OMUPOTON (KOJIUYECTBO U3TOTOBISEMBIX aCCOPTUMEHTHBIX I'PYIII);

OrTyOrHOH (KOTMYECTBO ACCOPTUMEHTHBIX MO3UIMI B aCCOPTUMEHTHOMU TPYIIIE);

OHACBIIIEHHOCThIO (KOJIMYECTBO ACCOPTUMEHTHBIX IO3MIMI BO BCEX aCCOPTHMMEHTHBIX
rpynmnax);

OrapMOHUYHOCTBIO (CTeneHb OJM30CTH TOBAPOB Pa3IMUHBIX ACCOPTUMEHTHBIX TPYIII C
TOYKH, 3pEHUS UX MOTPEOUTENS MM KaKUX-TO MHBIX TIOKa3aTenen).

VYIIPABJIEHUE TOBAPHbBIM ACCOPTUMEHTOM

UYro6sl o0ecrieunTh 3 PEeKTUBHYIO MPEANPUHUMATENBCKYIO IeATEIbHOCTh, (hupMa JI0JDKHA
MIOCTOSIHHO pa3BUBATh TOBApHBIA accopTuMeHT. HeoOXoamMocTh 3TOTO 0O0YCIIOBIIEHA PSAOM
($hakTOpOB, OCHOBHBIE U3 KOTOPHIX:

OU3MEHEHHE CIIpOoca Ha OT/AEIbHbIE TOBAPHI;

ONOSBJICHUE HOBBIX WM YCOBEPIICHCTBOBAHME YK€ CYHIECTBYIOLIMX TOBApOB B
pe3ysibTare MpOBEACHHBIX UCCIEI0BAaHUIN B 00IACTH TEXHUKU U TEXHOJIOTUH;

OW3MEHEHMSI B TOBAPHOM aCCOPTHUMEHTE KOHKYPEHTOB.

Kpowme Toro, BaxHbIMH (pakTOpamMu pa3BUTHSI TOBAPHOTO aCCOPTUMEHTA SIBIISIOTCS:

O1esnecoo0pa3HOCTh MCIIONB30BaHMsI CBOOOIHBIX MOIIHOCTEH;

O’KeJlaHWe MOCPEAHUKOB 3aKylaTh TOBAphl IIHPOKOT0 aCCOPTUMEHTA;

O1eseco00pa3HOCTh MCIIONB30BaHMsI TOOOYHBIX MTPOAYKTOB IPOU3BO/ICTBA.

3ajaya BBICILIEIO PYKOBOJCTBA (PUPMBI U COCTOUT B TOM, YTOOBI C YYETOM BCEX ITHX
¢dakTopoB oOecrneuynTh Hambosiee MONHOE COOTBETCTBHE TOBAapPHOIO aCCOPTHMEHTa 3arpocam
norpebureneil. Takoe COOTBETCTBHE JOCTHraercsi Omarogapsi yHpaBlI€HUIO TOBAapHBIM
A4CCOPTUMEHTOM.

VYrpaBniaTh TOBapHbIM aCCOPTUMEHTOM - 3HAYUT IOCTOSHHO MpEAarath pPbIHKY TaKo
ACCOPTUMEHT TOBapOB, KOTOPBIN yJOBJIETBOPSET MTOKYNATEIEH ¢ TOUKH 3PEHUS €T0:

omupoTel. OupMa MOXKET pa3BUTh aCCOPTHUMEHT 3a CUET M3TOTOBJICHHS TOBApOB HOBBIX
ACCOPTUMEHTHBIX I'PYIIII;

Ornyousnsl. upMa MOKET YBEJIWYUTH KOJIWYECTBO ACCOPTUMEHTHBIX MO3UIMHA B OJHHX
ACCOPTUMEHTHBIX TPyNIax U YMEHbUIUTh UX B IPYTHUX;

OHackllleHHOCcTH. Pupma MOXKET pa3BUTh ACCOPTUMEHT 3a CUET YBEIMUYEHHUs OOILero
YHCIIa BCEX aCCOPTUMEHTHBIX MO3ULINI;

grapMOHUYHOCTH. PuUpMa MOXKET H0OUTHCS OOJbIIeH WM MEHbLIEH TapMOHUYHOCTH
MEXly TOBapaMH pa3iIu4HbIX aCCOPTUMEHTHBIX TPYIII.

10
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[TprHuMas pemieHus O IUPOTE, TIyOMHE, HACBIIEHHOCTH U TapMOHMYHOCTH TOBAPHOI'O
aCCOPTUMEHTa, HEOOXOJMMO TMOCTOSHHO MPOBOJHUTH OLIEHKY BBIMYCKAaEMbIX (DUPMOH H3IEIUH.
[ToaTomy cienyeTr MOCTOSHHO aHAJIU3UPOBATH COOTBETCTBHE MPOM3BOAMMBIX U3JEIHN 3aIIpOcam
MOKYIATEJIEW U Ha 3TOM OCHOBE IMIPUHUMATDh PELIECHUS O:

OCHATHH C IIPOM3BOACTBA YCTAPEBLINX TOBAPOB;

OMOIU(UKAIIH U3TOTOBIISIEMBIX TOBAPOB;

Opa3paboTKe HOBBIX BUI0B MPOJYKLIUH.

Peanusysi MapkeTHHT, TOBapOIPOU3BOAUTEIND BBISIBIISICT PEATbHBIC HYXKABl U IOTPEOHOCTH
CYLIECTBYIOIIUX W IOTCHIMAIBHBIX IMOKyNaTeJed U B COOTBETCTBHM C HUMM H3TOTOBISET
HeoOxoauMbIe ToBapbl. C y4eToM peabHBIX HYXKI U MOTPEOHOCTEH MPOU3BOACTBEHHBIE TOBAPHI
JIOJDKHBI OBITH JTOCTaBJIEHBI B HYKHO€ MECTO, B 3a/laHHOE BpeMsl U B HEOOXOAUMOM KOJMYECTBE.
UroObl o0ecrmeynTh 93TO, TOBAPONPOHM3BOIUTEIIO CIEAyeT TMPHHATH W  pealn30BaTh
COOTBETCTBYIOIIME YIPABIECHYECKUE PELICHUS, COBOKYIHOCTb KOTOPBIX  OIpPENESeT TaK
Ha3bIBAEMOE pacIipesiesieHue TOBAPOB

Bbi0op cOBITOBOTO KaHajla CONPSIKEH C BOIPOCOM O cliocode cObITa: yepe3 MOCPEeJHUKOB
(KOCBeHHBIN COBIT ) uiaM 0e3 mocpenTHuKoB (mpsMoil cObiT ).Kanam pacnpenenenus - 3To B
CYUIHOCTH IyTh JIBUKEHHUS TOBapa OT NPOM3BOAUTENS K morpedutento. Ha nporskenun sToro
MyTH TOPTOBBIC OpraHU3allMK WJIM OTICNbHBIC JHIa OepyT Ha cebs (MM IepenaroT) MpaBo
COOCTBEHHOCTHU Ha TOBAp JI0 €ro MPOJaXu HOTPEOUTEIIO.

B 3aBuCHMMOCTH OT KOJMYECTBa MOCPEAHUKOB Pa3IMyYalOT YEThIpE TUIA TPAAULIMOHHBIX
KaHaJIOB cObITa, KOTOPbIE 0003HAYAIOTCS YPOBHEM.

Tak, KaHaJ HYJEBOTO YPOBHSI BKJIIOYAET MPOU3BOAUTENS U MOTPEOUTENS, T.€. 3TO CIIOCO0
OpsMOro cObiTa 0e3 MOCPEeAHUKOB. DTOT KaHAJ LieJecoo0pa3eH Npu Majol pbIHOYHOM Joie, a
TaKKe JUIsl TOBApOB IPOU3BOJICTBEHHOrO Ha3HAa4yeHMs (MOCTaBKa IO IpeABapUTEIbHBIM
3aka3am).IlIpsMble mporaxku OCYLIECTBIAIOTCS uepe3 (UPMEHHbIE Mara3uHbl, MOCBUIKOH IO
1ouTe, TOProBied B pa3HOC, ApyruMu Mmerojamu. OJHAKO B OMNPENIENECHHBIX CUTYallUsiX
pacripeniesieHue ToBapa 0€3 MOCPEIHUKOB HEIEeIeco00pa3HO WM HEBO3MOXKHO. TOproBbie
MOCPEAHUKH HEOOXO MBI, KOT/1a KOMITaHUs MpeaaraeT MHpPOKyI0 HOMEHKIATypy TOBapoB MpU
OO0JIBIIIOM OXBaTe phIHKA, COBITE TOBAPOB HA HOBBIX PBIHKAX (CTPAaTErnu «HOBBIA TOBap- HOBBIN
PBIHOK» M «CTapblil TOBAap — HOBBIN PHIHOKY).

s cObiTa yepe3 MOCPEAHUKOB (KOCBEHHBIM COBIT») MOTYT ObITh BBIOpAaHBI CIEAYIOLINE
KaHaJbl paclpeeeHHUs:

OnHOYpOBHEBBINM KaHaJl, COCTOSIIIANA U3 TPEX YYACTHUKOB — IPOM3BOAUTEINS, PO3HUYHOTO
TOPIOBIIA U MOKYIIATENs;

JIByXypOBHEBBIN KaHal. Bxirouaroniyii Ipou3BOAUTENS, ONITOBUKA, POSHUYHOTO TOPTOBLA
U TIOKYTIaTes;

TpexypoBHEBBIII KaHAJI MPEAIOIAraeT HaJIWYUE H3TOTOBUTENS , KPYIMHOIO OITOBHKA,
MEJIKOTO ONTOBHMKA, PO3HUYHOI'O TOPTOBLA U MOKYIaTEs.

Takast cTpyKTypa KaHaJ0B cObITa XapakTepHa JUIsl MOTPeOUTENIbCKUX TOBAPOB.

Heckonbko wuHaue MOryT OBITh MPENCTaBICHbl KaHAJbl PACHpeleIeHHUs TOBapOB
IIPOM3BOJCTBEHHOI'O Ha3HAYEHMS

Kanans! pacrpeneneHust TOBapoB MPOU3BOJICTBEHHOTO Ha3HAYEHUS

- IPOU3BOIUTEIb, OPraHU3aUA-IOTPEOUTETH;

- IPOU3BOJIUTENb, JUCTPUOBIOTOP, OPraHU3aALUA-TIOTPEOUTET;

- IPOU3BOIUTEIb, ATCHT, OPraHU3ALMsI- TOTPEOUTEb;

- IPOU3BOJIUTEINb, aT€HT, IUCTPUOBIOTOP, OpraHU3aUA-TIOTPEOUTENb.
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ATEeHT Kak HE3aBUCUMBIN IPOJAaBEl] MOXKET OBITh CBSI3aH HEMOCPEACTBEHHO ¢ (hupmoii-
norpedutenem, mu6o ¢ quctpudpioTepom. [locneanuii 3aHuMaeTcs NpoJakaMu, MOAIEpKaHHEM
TOBApPHBIX 3aI1aCOB, CHA0OKEHHEM, MOKET IIPEIOCTABIIATh KPEAUT.

OupMBI, pacmojiaralliue MMUPOKOH HOMEHKJIATYpOW TOBAapOB, OOBIYHO TIOJB3YIOTCS
HECKOJIbKUMH BHIAMU COBITOBBIX KaHAJIOB.

Toprosis uepe3 NOCpPeIHUKOB (KOMMEpPUYECKUX) UMEET psia npeumyliects. [Ipexae Bcero
¢bupmMe U3roOTOBUTEINIO BBHITOAHEE COCPEIOTOUYHUTDH BJIOKEHHE CPEJICTB B CBOM OCHOBHOM OHM3HEC.
Uro KacaeTcst TOProBoro MOCpeIHMUKA, TO OH:

CIOCOOCTBYET COKPAIICHHIO YKCIa KOHTAKTOB U3TOTOBUTEINA C IOTpedUTeseM;

- OKa3bIBAET TEXHUUYECKYIO MOJACPIKKY, Mpeyiarasi CEpBICHOE 00CTy)KUBaHNUE;

- MO>KET BBIMOJIHATH PEKIAMHYI0 (PYHKIIHIO;

- 3aKymasi ToBap B OOJIBIINX KOJUYECTBAX, CHUIKACT TPAHCIIOPTHBIC H3/ICPIKKH;

- mpenoctaBifeT (UHAHCOBYIO MOIICPKKY M3TOTOBUTENO, TaK Kak oOIJiaTa ToBapa
IIPOUCXOUT IIPH IMOCTaBKE, a HE IIPU MPOJIaXKeE.

HeoOxoqumMo OTMETHTb, YTO (PYHKIMIO ONTOBOM TOPTrOBIM MOTYT OCYHIECTBIIATH:
COBITOBBIC KOHTOPBI WM (MIMAIBI CaMOTO HW3rOTOBHTENS, obOecneunBatomme okoio 40%
OIITOBOIl TOPrOBIU HA MOTPEOUTENILCKUX PBIHKAX; KOMMEpUYECKHe onToBble (hupmel (0ko10 58%
000poTa); areHThl U OPOKEPHI.

COBITOBBIE KOHTOPHI OOBIYHO PACIONIATalOTCsl BOJIM3M PBIHKOB COBITA WHEE CO3MAI0T
TOBapHbIX 3armacoB. Ouauanbl 3aHUMAIOTCS KaK cObITOM, Tak U XpaHeHueM. OnToBas TOProBiis
yepe3 COBITOBbIE KOHTOPBI M (puinaibl (UPMBI-U3TOTOBUTENS BBITOJHA, KOTJa MOTPEeOUTENN
reorpapuuecKd CKOHLIEHTPUPOBAHBl, @ TAK)KE €CIM HEBO3MOXKHO JOTOBOPUTHCS C MECTHBIMU
ONTOBUKAMHU JIOO He pa3BuTa HHPPACTPYKTYpA PHIHKA.

KomMepueckne onToBble OpraHu3allii CYIIECTBYIOT 3a CYET MpUObUIEH OT NpoAax,
npuueM okono 80% K3 HUX TMOIY4aroT MPaBO COOCTBEHHOCTH HA 3aKYIMAeMblid TOBAap U €ro
peanu3anuio. AreHThl 1 OpOKephl HE HMEIOT ITpaBa COOCTBEHHOCTH Ha TOBAp, UM BBIILJIAUMBAETCS
KOMHCCHOHHOE BO3HArpakieHue. B omimume oT areHToB, Opokepbl paboTa0T Ha BPEMEHHOMH
ocHoBe. KpymHbie GUPMBI UMEIOT areHTOB IO KaXKIOW aCCOPTUMEHTHOM TpyIie, MEIKHe —
OJIHOT'O areHTa 110 BCEM MPOU3BOAMMBIM TOBApaM.

OnToBBIM NOCPEHUK pEIIaeT TaKue 3a7auu, Kak:

- COBIT U €ro CTUMYJIMPOBAHUE;

- (hopmupoBaHNE TOBAPHOIO AaCCOPTUMEHTA;

-pa30uBKa KpYMHBIX MAPTUI TOBapa Ha MEJKUE;

-CKJIaJUPOBaHUE U XpaHEHNE TOBAPHBIX 3aI1aCcoOB;

-oriepaTHBHAs JOCTaBKa TOBapa MOTPEOHUTEIIO;

-NIpe0CTaBICHUE KPEAUTA KIIUEHTY;

-[IPeJI0CTaBICHUE U3TOTOBUTEIIO M KIIMEHTY UH(OPMAIH O PBIHKE;

-IPUHSATUE HA ce0sl pUCKOB IO XHUIIEHHUIO, TOBPEXACHUIO, TOpUYE U YCTAPEBAaHUIO TOBAPA;

-KOHCYJIBTALMH JIJIsl PO3HUYHBIX TOPTOBIIEB IO pa3padOTKe CXEMbI

Pa3znuyaroT onToBble OpraHU3alMK C MOJTHBIM U OTPaHUYEHHBIM LIMKJIAMU OOCITYKUBAHUS.
[TonHbIN LMK BKIIOYAET: XpaHEHHe, oOecleueHue MpoAaBllaMH, KpEIUTOBAaHUE, IOCTABKY,
ynpasieHue cobitoM [Ipomaxky HEMOCPEeICTBEHHO KOHEUHBIM MOTPEOUTENISIM OCYIIECTBISIOT
PO3HHYHBIE TOPrOBbIE OPTAHU3ALNH.

Tunsl  ¢upM  pO3HUYHOM  TOPTOBIAM  ONPENETSAIOTCS IO  YETBIPEM  KPUTEPHSIM:
OpraHU3alMOHHO-TIPaBOBBIM (popMaM COOCTBEHHOCTH, YPOBHIO OOCITY)XMBAaHHUS HOTpEeOUTENEH,
TOBapHOMY aCCOPTUMEHTY, XapakTepy TOPrOBOro 00CIyKUBAHUS
4. MJUTIoCTPaTUBHBINA MaTepHaJi: IP3EHTALUS 110 TEME JIEKIIUN
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5. JIuteparypa:
OcHoBHast:

1. ApsicranoB, XK. M. MeHeKMEHT U MapKeTHHT B (apMmanuu: ydeOHoe mocobue / K. M.
ApsictanoB, A. T. Tokceutosa. - Anmatsl: IBepo, 2016. — 532 c.

2. biimaoBa, O. B. ®apmaneBTtuuecknii MeHeKMeHT: ydeOHuk / O. B. binunoa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - lIsimkent: XKacynan, 2013. - 165 c.

3. lllepraea, K. [I. dapmanestuueckuii mapkerunr: yuyeOnuk / K. JI. IllepraeBa; M-Bo
3napaBooxpanenuss PK; Pecn. [EeHTp WHHOBAIIMOHHBIX TEXHOJIOTHA MeA.00pa30BaHus;
IOKT'®A. - IIsmvMrenT: b. u., 2012. - 152 c.

JlononHuTenpHas:

1. Ynpasienue u skoHoMuKka papmanuu: yaeoHuk/moxa pea. M.A. Hapkesnya. — M.: IDOTAP-
Menua, 2017. - 928 c.

DJIeKTPOHHBIE pecypcehl:

1. Ilepraesa, K. JI. ®apManeBTUKAIBIK MapKeTHHT [DIeKTpoHHBIA pecypc]: okymbik / K. JI.
[epraeBa, K. XK. MawmbitOaeBa ; KPrencayiapikcakTay)oHEQNEyMETTIK 1aMy MHUHHUCTPIIITI.
OKM®A. - DnekTpoH.TeKcToBbIe AaH. - llIbiMkeHT: [0. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M0).

2. bounoBa, O. B. @apmaneBTruueckuii MEHEKMEHT [ DIIeKTpoHHBIN pecypc]: yueonuk / O. B.
brmunoBa; M-Bo 3npaBooxpanenust PK; FOKI'®A. - Dnekrpon.tekcroBeie gaH. (1,29 MO). -
HIsivkent: XKacyian, 2014. - 165 c. sm. ont.auck (CD-ROM).

3. ."®apmarneBTUKAIBIK MEHEIKMEHT jkoHe MapkeTwHr". Mamannbeik: 6B10106-"dapmarms"
[DneKTpOHHBII pecypc] = Te3ucsl JeKUUN 1o JTUCLUILINHE
"dapmarieBTUUCKUUMEHEKMEHT)KoHeMapkeTur"'. CrienuanbHocTh: 6B10106-"dapmanus»:
JCKIUSIAPTE3UCI / KPACM KK PMK; OKM®A; ®dapmarus
iciHyMBIMIAcThIpYXoHEOaCKapy Kad. - DnekTpoH.TekcToBble AaH. (354 MO. - lIeiMkeHT: b.
K., 2013. - 126 Get.571. ont. guck (CD-ROM).15k3.

4. YMK]I pa3meliieH Ha oOpa3zoBaTeapHOM mopTaie ukma.kz

OnextpoHHass  OubOnuoreka  «KoHcynpranT — crygeHta». Ccplika Uil JOCTyHa:

http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6uOHOTeYHO-NH(OPMAITMOHHOTO IIeHTpa akajaeMuu lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. lludposas OubMMoTeKa «Aknurpressy www.aknurpress.kz MPOMAUTE PETUCTPALNIO U
ykakute npomokos SDH-28

9. OKMA Peno3utopuiii  http://lib.ukma.kz/repository/

10.PecnyOnnKaibIKKOFapblOKYOPbIHIApblapallbIKAIEKTpOHAbIKKITanXaHa http://rmebrk.kz/

11.«3an» HOpMaTHUBTIK-KYKbIKThIKaKTiepOa3acsl https://zan.kz/ru

12.«ITaparpad MenunmHa» aknaparTeikyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecniyonmukm Kazaxcram ot 7 mrons 2020 romalNe 360-VI «O 3mopoBbe Hapoga u
CHUCTEME 3/PaBOOXpaHEHUs» (C M3MEHEHUSIMH M AonoiHeHusmu). ['m. 2, cr. 10; . 5,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14.TTpuka3 Munuctpa 3apaBooxpanenus Pecmydnuku Kazaxcran Ne KP JICM-305/2020 ot 21
nekabpst 2020 roga «OO0 yTBepKIEHUHW HOMEHKJIATYPhI CIIEIIMATIBHOCTEN U CTICIHAIU3 Al B
obmacTu  3[paBOOXpaHEHHs, HOMEHKIATYphl W  KBaJHU(PUKAIMOHHBIX XapaKTEPUCTUK
JOJDKHOCTEN paOOTHHUKOB 37paBooXpaHeHus». hitps://adilet.zan.kz/rus/docs/\VV2000021856

15.1Tpuka3 Munucrpa 3apaBooxpanenus Pecriyonanku Kazaxcran ot 17 centsiops 2020 rozma Ne
KP JCM-104/2020 O6 yrBepxaenun IlpaBunm onToBo M PO3HUYHOW peanu3aluu
JIEKapPCTBEHHBIX CPEICTB U MEAUIIMHCKIX U3ISIUN.
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https://adilet.zan.kz/rus/docs/\V/20000212294#z129

16.0 BHeceHMM U3MEHEHHs B IpUKa3 U.0. MuHucTpa 3npaBooxpanenus Pecryonnku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O06 yrBepxkaenuu [IpaBun perynupoBaHus IIeH Ha
JekapcTBeHHBIE cpeacTBarhttps://online.zakon.kz/document/?doc_id=34490056

17.ITpuka3 Munuctpa 3apaBooxpanenus: Peciyonnku Kazaxcran ot 11 nexabps 2020 roma Ne
KP JICM-249/2020.06 yTBepKJACHUHU IMPaBUJI OLICGHKH 3HAHUH M HABBIKOB OOyYarolIuXcs,
OLIEHKH MPO(ECCHOHATBPHON MOATOTOBIEHHOCTH BBITYCKHUKOB 00Pa30BaTEIbHBIX MPOTrPaMM
B 00J1aCTH 3/IpaBOOXPAaHEHUS U CIIELHUATINCTOB B 00J1aCTH 3/IpaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kaszaxcran Ne KP JICM-288/2020 ot 20
nekabpss 2020 roga«OO6 yTBEpKIACHHH TPABUII OCYIIECTBJICHHS PEKJIAMbl JIEKAPCTBEHHBIX
CpeACTB M MeTUIMHCKHX u3aeaui»https://adilet.zan.kz/rus/docs/\VV2000021872

. KonTponbsnbie Bonpocs! (o0paTHas cBsa3b Feedback):
. UTo MOHMMAIOT 1O]] TOBApOM?

. Kak xmaccupunumpyror ToBap?

. UTo NOHMMAIOT 1O]] TOBAPHOH HOMEHKJIATYPO?

. UTO MOHUMAIOT MO]] TOBAPHBIM ACCOPTUMEHTOM?

. Kak ocymiectsisiercs: ynpapieHie acCOPTUMEHTOM?

OO WNEFEO
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Jekmusa Ne 4

1. Tema: LlenoBast monuTHKa (papmManeBTUIECKON GpUPMBI.

2. Hean: chopmMupoBaTh CHCTEMHBIE 3HAHHMS MO LEHOOOPA30BaHMIO B (YHKIMOHAILHOM
CTPYKTYpE MapKeTHHTa C y4eTOM (PaKTOPOB, BIUSIONINX HA LIEHBI M LIEHOBYIO MOJIUTHUKY .

3. Te3uchl JJeKUMH:

Ilena ToBapa — 3TO KOJMYECTBO JIEHET COOTBETCTBYIOLICH BAaJTIOTHON CHCTEMBI, KOTOPOE
MOXET TIOJIyYUTh HpOJAaBell OT IOKYyNaTels 3a BECh TOBap WM EOUHUILy TOBapa IIpH
OTIpENIeICHHBIX YCTPAUBAIOIIUX 00€ CTOPOHBI YCIOBUSIX.

YcranaBiauBaeMas MpPOJABIOM IIeHa JOJDKHA YCTpaWBaTh Kak IpojAaBla, TaK M
nokynarens. [Ipu aTom, ecnu mmpozjaBen, OroBapuBasi ONMPEACICHHYIO LEHY, B KOHEYHOM CHeTe
X0YeT KOMIICHCHUPOBATh 3aTpaTrhl, OOYCIOBJICHHBIC IPOM3BOJICTBOM M pEaM3allell JaHHOTO
TOBapa, M TMOIYYHTH OIPENEICHHYI0 TPUObUIb, TO MOTPEOUTENh HCXOAWT, MPEkKAE BCETO M3
HEOOXOMMOCTH Y/IOBJICTBOPEHUS €ro KOHKPETHBIX MOTPEOHOCTEH B JaHHOM TOBape IpH
PUEMJIEMBIX JUUTSI HETO 3aTpaTax.

Cam mpolecc ycTaHOBJICHHUS LIEHbI IPUHATO Ha3bIBaTh 1IeHOOOpazoBaHueM. OHO SBISIETCS
COCTaBHOM YAaCThIO IICHOBOW IONMTHKH. B CBOIO ouepenp IIEHOBAas TIOJUTHKA SBISETCS
COCTaBHOM 4YacThlO KOMILIEKca MapkeTHHra. OHa He CONps KeHa CO CTOJb 3HAUUTENIbHBIMU
3aTparaMu, KOTOPbIE HEOOXOIUMBI ISl peaTu3aIiu
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Puc. 4. llena B koMIiekce MapKeTUHTa

TOBAapHOU IOJIUTHKH, TIOJUTUKHU paCIpeNesieHus U IMPOJABHKEHUs ToBapa. Bmecrte ¢ Tem
OHa JIOJDKHA OBITh JOCTaTOYHO OOOCHOBAaHHOHM, M €€ peaju3alus J0JDKHAa O0ECleduTh Ha
BBICOKOM YPOBHE PEIICHHE CIECAYIONX 3a0a4:

Q ¢opmupoBaHu€e 11eHBI HA HOBBIE TOBAPHI;

OCBOEBPEMEHHAs PEAKLNS HA N3MEHEHNE [IEeH KOHKYPEHTaMU;

DobecnieueHre THOKOCTH B YCTAHOBJICHUU M U3MEHEHHH YPOBHS 1ICH;

OCBOEBPEMEHHBIN YUET B [IEHE N3MEHEHNI BHYTPEHHEN 1 BHEIIHEW CPEAbl MAPKETHUHIA;

OCBOECBPEMEHHBIM yd4eT B IIEHE W3MEHEHUH B peaM3alUd IOJIUTHUKUA pPACIPENCIICHMUS,
TOBAapHOU MOJUTUKH U ITOJTUTHKH ITPOIBYKCHMS;
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Q cBOEBpEeMEHHBIN y4eT BPeMEHHOTO (akTopa npu GOpMHUPOBAHUU LEHBI B 3aBUCUMOCTH
OT >KU3HEHHOTO I[MKJIa TOBapa.

[TOCTAHOBKA 3AJIAY IEHOOBPA30OBAHU A

[Ipexxne yem Ha3HAYUTH IIEHY HAa TOT WIM WHOW TOBAp, PYKOBOJCTBY (UPMBI CIEHYET
pelInTh, KAKOTO KOHEYHOTO pe3yibraTa (UpMa JODKHA JOCTHYL OJiarojapsi peajiu3aiuu
HeHOBOﬁ IIOJIUTUKHA. DTU KOHEUYHEIE pe3yiabTaTbl MOT'YT 6BITB CaMbIMH PA3JIMYHBIMH, OIHAKO
Han0oJiee YaCcTO MU CUUTAFOTCS:

oobecrieueHre BBDKUBAEMOCTH (PUPMBI;

OMaKCUMH3aIHsl TEKYIIeH MpruObLTH;

onoBbliIeHue 3)(HEKTUBHOCTH MCTIOIB30BAHMS MHBECTULINH;

OyBEIMYCHUE 0OBEMOB MTPOIAK;

03aBOCBAHUEC ONIPCACIICHHBIX HO3I/IIII/II‘/JI Ha PBIHKE I10 IMMOKa3aTC/IAM OO0JIM PbIHKA;

Do0ecrieueHre CTaOWIIU3alINH TICH;

0CO3JaHUE ONPEICIICHHOTO TIPOTUBOCTOSHUS KOHKYPEHTAM.

Hapsiny ¢ mepedncieHHbIMU MOTYT OBITH M APyrHUe 3aJadd LIEHOBOW MOMUTHKU. OJHAKO
OCHOBHOHM TIICNII0 B JOJITOCPOYHOHN ACATEIbHOCTH (UPMBI JIOJDKHO OBITH OOecTieueHue
MaKCHUMaJIbHON MPUOBUIN OT pealin3allii BCEX M3TOTOBIIIEMBIX (PHPMOU TOBAPOB.

®AKTOPBI, BO3JIECTBYIOIIME

HA PEHIEHUNSA 10 HIEHAM

Ha ypoBeHb 1ieHBI BiusSeT ULENbIA psSA  PasinyHbIX (AKTOPOB. ITO HU3AEPKKHU
IIPOM3BOJICTBA, YPOBEHb KOHKYPCHIIMH, CIOKHMBIIASICS HYKOHOMHYECKAS CHUTYallUsi, MOJIMTHUKO-
npaBoBast cpena u ap. Cpeau Bcex Takux (pakTOpoB MEPBOCTETIEHHOE 3HAYEHNE UMEIOT:

OU3JIEPHKKH;

OCJOKUBILEECS COOTHOIICHUE MEXK/TY CIIPOCOM H MPEJIOKECHUEM;

OypOBEHb KOHKYPCHIIUH;

OypOBEHb peaTn3allii MapKCTHHTA;

OrocyaapcTBEHHas [IEHOBasl MOJIUTHUKA.

SN

. AnmocTpaTHBHBIN MaTepHaJl: IPE3EHTAIM 110 TEME JIEKLIINN
5. JIuteparypa:
OcHoBHast:

1. ApsicranoB, XK. M. MeHemkMeHT U MapkeTHHT B (apmaiuu: ydyeOHoe mocobue / K. M.
ApsicTanos, A. T. Tokcentosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bimnoBa, O. B. ®apmaneBTrueckuii MeHemkMeHT: y4yeOHuk / O. B. bmmnoBa; M-Bo
3npaBooxpanenus PK; FOKI'®DA. - [lIsimkent: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. JI. ®apmanetudeckuii Mapkerunr: yueOnmk / K. JI. IllepraeBa; M-Bo
3npaBooxpanenust PK; Pecn. 1eHTp HWHHOBallMOHHBIX TEXHOJOTHM Mex.00pa3oBaHMS;
IOKT'®A. - HlsivMkenT: b. u., 2012. - 152 c.

JononuurensHast:

1. VYnpaBnenue u sxkoHomuka gapmanuu: yaeOnuk/moz pea. M.A. Hapkesuua. — M.: [DOTAP-
Menua, 2017. — 928 c.

DJIeKTPOHHBIE pecypcehl:

1. Illepraesa, K. /I. ®apmaneBTHKAIBIK MapKEeTHHT [DIeKTpOoHHBIH pecypc]: okynslk / K. 1.

[Hepraesa, K. XK. MambitOaeBa ; KPnencayiablKkcakTayKoHEQNI€yMETTIK J1aMy MHUHHUCTPIIILI.

OKM®A. - DnekTpoH.TekcToBbIe JaH. - llIbiMkeHT: [0. u.], 2016. - 1. ont.iuck (CD-ROM)

(1.17M0).
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2. biiuaosa, O. B. ®apmarneBTUUeCKrii MEHEDKMEHT [ DIIeKTpOHHBIN pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3npaBooxpanenusi PK; JOKI'®@A. - Dnekrpon.tekcrossie aad. (1,29 MO). -
Ismvkent: XKacynan, 2014. - 165 c. si1. ont.auck (CD-ROM).

3. ."dapmaneBTUKAIBIK MEHEIKMEHT oHe MapkeTHHT'. Mamanasik: 6B10106-"®dapmarus"

[DneKTpOHHbIN pecypc] > Te3ucer JIEKIUH o JUCIUIUTMHE

"®apmaneBTHUEKNMEHEKMEHT)KoOHEeMapKeTur". CrnenuaibHocTh: 6B10106-"®dapmarnusi»:

JEKIHSITapTE3UCl / KPICM IDKK PMK; OKM®A; dapmarus

iciHyiBIMAacTeIpyxkoHe0ackapy kad. - DnexTpoH.TekcToBble naH. (354 M6. - leivkentT: b.

K., 2013. - 126 Get.571. ont. auck (CD-ROM).15k3.

YMK/I pa3meriien Ha oOpa3zoBateabHOM mopraie Ukma.kz

OnektpoHHass  Oubnuoreka  «Koncynsrant — crygeHTta». Ccpuika I8 JOCTyHa:

http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit OnbnroTeuHo-uH(pOpPMAIIMOHHOTO LIeHTpa akagemuu lib.ukma.kz

7. Menunareka FOKMA https://media.skma.edu.kz/

8. Lludposas Ombamoreka «Aknurpress» www.aknurpress.kz NPOUIUTE PETHCTPALUIO U
ykakute npomokos SDH-28

9. OKMA Peno3utopuiii  http://lib.ukma.kz/repository/

10.PecmyOmuKambIKKOFapbIOKYOPBIHIaphlapaILIKICKTPOHABIKKITarxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKThIKaKTLIepOa3acs https://zan.kz/ru

12.«ITaparpad Menununa» aknaparteikyitecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnybnmuku Kazaxcran ot 7 urons 2020 romalNe 360-VI «O 3m0poBse Hapoda u
CUCTEME 3/JpPAaBOOXPAHEHUA» (C M3MEHEHMSIMM U JomnojiHeHusmu). I'n. 2, cr. 10; ri. 5,
naparpad 3; ri1. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14.Tlpuka3 Munuctpa 3apaBooxpanenus Pecyonmku Kazaxcran Ne KP JICM-305/2020 ot 21
nexadps 2020 roga «O0 yTBep:KIEHUU HOMEHKJIATYPBI CIIELUaIbHOCTEH U CHeUaIU3alui B
00TacTH  3[PaBOOXPAHECHHS, HOMEHKIATYpbl W  KBaJHU(HUKAIMOHHBIX  XapaKTEPHCTHK
JOJDKHOCTEH pabOTHUKOB 31paBooxpaHeHusi». https://adilet.zan.kz/rus/docs/\VV2000021856

15.1Ipuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kazaxcran ot 17 centsaops 2020 roga Ne
KP JICM-104/2020 O6 yrtBepxkaeHun I[IpaBun onToBoil M pO3HUYHOM peanu3aluu
JIEKApCTBEHHBIX CPEACTB U MEIUIIMHCKUX HU3JIEINH.

https://adilet.zan.kz/rus/docs/\V20000212294#z129

16.0 BHeceHMM M3MEHEHUS B MpHKa3 u.0. MunucTpa 3apaBooxpanenus Pecnyonuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBui perynupoBanus 1eH Ha
JekapcTBeHHbIe cpeacTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 1lpuka3 Munuctpa 3apaBooxpanenust Pecnyonuku Kazaxcran ot 11 mexaOps 2020 roga Ne
KP JICM-249/2020.00 yTBep>kAeHHM MPaBWJI OLEHKM 3HAHUH M HABBIKOB OOydaroIMXcs,
OILIEHKH TIPO(ECCUOHATBHON TIOJrOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEbHBIX MPOTPaMM
B 00JIaCTH 3/IpaBOOXPAHEHUS U CIELUAIMCTOB B 00J1aCTH 31paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\V2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecmyonmukn Kazaxcran Ne KP JICM-288/2020 ot 20
nexadbps 2020 rona«O0 yTBEpKACHUM MPaBUJI OCYIIECTBICHUS PEKIAMbl JIEKAPCTBEHHBIX
Cpe/ACTB U MeTuIMHCKHX u3aenui»https://adilet.zan.kz/rus/docs/\VV2000021872

ok

6. KonTpoJsibHble Bonpoch! (odpaTHas cBs3b Feedback):
1. Yro moHMMaeTcs MO IIeHOU ToBapa?
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2. B yem 3akiodaercs pojib M MeECTO IIeHOOOpa3oBaHMsI B (DYHKIIMOHAJILHOH CTPYKTYpE
MapKeTHHra?
3. KakoBa cyniHoOCTh IEHOBOMW MOJIUTHKH?
4. Kakue pakTOpbl OKa3bIBAIOT BIUSHUE HA IICHBI?
Jexkuus Ne 5

1. Tema: MapkeTHHTOBasI MMOJTUTHKA KOMMYHHUKAITUH.

2. lleab: O03HAKOMHUT C TNPUHOMIIAMH  TPOJABIKEHUS  (apMalleBTUYECKHX  TOBapOB,
0COOCHHOCTSIMU KOMMYHUKAIIMOHHOW MOJIMTUKY, )KU3HEHHBIM IIUKJIOM TOBapa.

3. Te3ucChl JeKIUHU:

Bribupasi ToBap, moKymaTellb OTHAeT NPEANOYTEHHE TOMY, KOTOPBIM, Ha €ro B3I,
W3TOTOBJIEH Jyuylied (pupMoil M MO3TOMY, MO €ro MHEHHIO, HECPABHEHHO JIy4llle APYTUX
AQHAJIOTMYHBIX TOBApOB. Y TaKOrO IMOKYIAaTedsl 3apaHee CIIOXKUIUCh OMpeeNIeHHbIH 00pa3
JTAaHHOW (HUPMBI U €€ TOBApOB, MHEHHE 00 HMX IPEBOCXOJACTBE HAaJ JPYTHMMH aHAIOTHYHBIMH
ToBapaMu. Takoe MHEHHE Yy TOKYyIaTeas MOXET CIOXKHUThCS CTUXHHHO, M TOrAa OHO,
0e3ycIoBHO, HEe Bceraa Oyaer OmaronpusTHeIM Uit GupMbl. Pupma mocTynuT OJaropasymHee,
eclIi MOOECMOKOUTCS O CBOEM HUMUJKE, CO3J]aCT MHEHHE O MPECTHKHOCTH €€ TOBapoB. ITO
oOecrieunBaeTcs MNyTeM pa3pabOTKM M MPaBWIbHOW pealu3alud IMOJIUTUKH TPOJIBUKEHUS
TOBapa, WM KOMMYHUKAIIMOHHOW MOJUTHKU (DUPMBL. DTa MOJHUTHUKA peanu3yercs Omaromaps
UCIIOJIb30BAHUIO TaKUX CPEACTB KOMMYHHMKAIUH, KaK:

® pekiama;

® JTMYHAS MPOJAXKa;

® CTUMYJIUPOBAHUE MPOIAK;
® 0O0IIIECTBEHHBIC CBS3H.

ITon pexiamoii 0OBIYHO MOHUMAETCS BCsIKas MiiaTHas (opMa HEJIMYHOTO IPEJICTaBICHUS U
NPOJIBUYKEHUsSI TOBAPOB, YCIYT U MJIEH 10 LIeNeBbIX ayJUTOPUH.

JlnuHas npojaxa npeAnonaaraeT HemoCpPeICTBEHHbBIM KOHTAKT MEXKIY MPOJABLOM U OJJHUM
WM HECKOJIbKUMU TIOKYIIATENSIMH C LEJIbI0 COBEPIIECHHUS TOKYTIOK.

KpaTtkoBpeMeHHBIMU MOOYIUTENBHBIMU MEPaMHU IOOUIPEHHs] TOKYIKH WIM MPOJaXH
TOBapa ONPEEINAETCS COJIEpPKaHue CTUMYIMPOBAHUS TPOAAK

[Tox oOmiecTBEHHBIMH CBSI3SMH Yallle BCETO MOHMMAIOT YCTAHOBJICHHE M TMOAJIEpKaHHE
KOMMYHHKAIM Mexay (UpPMONH M OOLIECTBEHHOCTHIO B IEJAX CO3/aHUS OJarompusTHOTO
MHEHHUS O CaMOM TOBape U (WJIM) €ro H3roTOBUTEIE.

Pexnama, nuyHas nponaxa, CTUMYJIMPOBAHKUE PO U OOIIECTBEHHbIE CBSI3U 00pa3yroT
KOMIUIEKC KOMMYHMKAallMi, WIN KOMIUIEKC CTUMYJIUpoBaHus. biarogaps npaBUIbHOMY
COUYETAHMIO U HCIIOJIb30BAHUIO BCEX YETHIPEX COCTABJISIOMIUX ITOTO KOMILIEKCA 00eCIIeYMBaETCs
TaK Ha3bIBaeMOE MPOJIBUKEHHE TOBapA.

Jns  obecneyeHuss HauOosiee MPaBWIBHOIO COOTHOIIEHUS MEXIY pa3Iu4YHbIMU
COCTaBJIIOLIMMH KOMILUIEKCA KOMMYHHUKALUH 11eJIeCO00pa3HO YUUTHIBATh:

OTHUI TOBapa WM PHIHKA;

OKU3HEHHBIM UK TOBapa.

OCHOBHBIE PABHOBUIHOCTH PEKJIAMBI

JIroOyro pexiaMmy MOXKHO OTHECTH K TOM MM MHOW ee Pa3sHOBUAHOCTH B 3aBUCHUMOCTH OT
TOT0, YTO JIEKUT B OCHOBE KJaccuPUKaluu pekiambl. Hanpumep, MoxeT ObITh BblEIEHA:

OToBapHasl pekyiama (Ipu3BaHa CTUMYJIMPOBATh NMPOJAKy OTJEIbHBIX TOBAPOB);

OMHCTUTYLMOHANIbHAS peKiiaMa (HampaBjieHa B OCHOBHOM Ha CO3/1aHue UMHIKa GUPMBI);
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OCpaBHUTENIbHAS peKkiaMa (MpU3BaHa JaTh CONOCTABICHME OCHOBHBIX IapaMETPOB ABYX
wim 0oJiee TOBapOB);

OKOHKYpEHTHasi pekyama (oOecrednBaeT IOKa3 IPEUMYLIECTB TOBApoOB (UPMBI 110
CPaBHEHHIO C aHAJIOTUYHBIMU TOBAPAMU KOHKYPHPYIOIIUX (HUPM);

Oapyrasi pekjiama.

JIMYHASA ITPOJAXA

JIluuHasi mpoja)xka Kak OfIHAa U3 COCTaBHBIX YacCTeW KOMIUIEKCAa KOMMYHHKALUH IpHU3BaHA
oOecrieynTh (OPMHPOBAHUE OJATONPUATHBIX TPEACTABICHHH O TOBape U TOOYAHUTH
HNOTEHIMAJbHBIX IMOKyNaTeneil K ero mnpuoOpereHuto. OHa OCYIIECTBISIETCA IyTEM
HEIOCPEJICTBEHHOTO  KOHTAaKTa IPEACTaBUTENs  IPOJAaBLA M LEJIEBbIX  ayAUTOPUM.
[IpencraButeneil mpoaaBla OOBIYHO — HA3bIBalOT ~ TOPTOBBIMM  areHTaMu, TOPIOBBIMHU
KOHCYJIbTaHTaMU, UHXEHEpaMH 110 COBITY, aréHTaMu 10 ycllyraM, MapKeTUHIOBbIMU areHTaMu,
KoMMHBOsDKepamMu. OJIHAKO ONpenensonas poib B 3TOM NEepevyHe MpeacTaBUTeNe mpoaaBLa
MPUHAJJIEKUT KOMMHUBOSKEPaM U TOPrOBBIM areHTaM.

KommuBoskep - 3To mpeicTtaBuTelb (GUPMBI, MPeUlaralolyil MOKynaTeasM TOBapbl O
UMEIOIIMMCS Y HETO 00pa3iiaM WM UX OMMCAHHUIO.

ToproBelii areHT — TMpeacTaBUTENb (QUPMBI, JEHCTBYIOIIUMI OT €€ MMEHUH U
oOecrieunBaroIMi BHIIOJHEHNE OHON MIIM HECKOJIBKUX (DYHKUIUN IPOABHKEHUS TOBapa.

CTUMVYIJIMPOBAHMUE ITPOTAK

OcyiecTBisieMoe B KOMIUIEKCE KOMMYHHUKALMH CTUMYJIMPOBAaHUE MPOAAXK SBISETCS
OJIHUM U3 CPE/ICTB MPOJBMKEHUS TOBapa, JAOMOJIHAIOLIUM peKiiaMy M JIMYHYI0 npojaxy. OHo
OKa3bIBAaET KPATKOBPEMEHHOE BO3ICHCTBUE HA PHIHOK U MPU3BAHO CIIOCOOCTBOBATH COBEPILIEHUIO
HOKyHnok. B mpouecce peanuzaudym  MEpONPHUATHH [0  CTUMYJMPOBAHMIO  MPOAAXK
CTHMYIIUpPYIOIIEE BO3JEHCTBHE OKa3bIBAaeTCs Ha PAOOTHHUKOB OT/AEIOB COBITA, M3TOTOBHUTENEH
HIPOAYKLMH, IPOJABIOB, TOKYIATECH, a TAK)KE TOPrOBBIX OCPEIHUKOB. DTH CTUMYIUPYIOIIUE
BO3JCHCTBUSL NpU3BaHBl  CIIOCOOCTBOBaTh  A(P(PEKTHUBHOMY MPOJBMKEHUIO TOBapa OT
IIPOU3BOIUTEIIS K TOKYIATEISAM.

I[TOCTAHOBKA 3AJIAY CTUMVYJIMPOBAHUA ITPOTAXK

Bhauvane ¢opmyaMpyroTCcs OCHOBHBIE 3a/adyM, KOTOpbIE JOJDKHA peluTh (upma Ha
KaKJOM KOHKPETHOM 3Tarle, U ONPENeNsIeTcs poib CTUMYIUPYIOMUX (PAKTOPOB B UX PEIICHUU.
C y4eToMm 3TOro yCcTaHaBJIMBAETCS BaKHOCTb CTUMYJIUPYIOLUIUX BO3IEHCTBUI IO OTHOLIEHUIO K:

OpaboTHUKaM (PUPMBI, 3aHUMAIOIITIMCSI COBITOM TOTOBBIX TOBAPOB;

OTOProBBIM IIOCPEIHUKAM;

OnpoJiaBLiaM;

OMNOKYNATEeNsM.

OBLIECTBEHHBLIE CBA3U1

OnHOM W3 COCTaBHBIX YacTe KOMMYHUKAI[MOHHOW TONUTHKU (UPMBI  SIBIISIOTCS
OOLIECTBEHHbIE CBS3M, NPU3BAHHBIE OOECHEUUTH CO3JaHUE OJaronpuUsTHOrO OOLIECTBEHHOI'O
MHeHUs O (upme u ee ToBape. Takoe MHEHHME CKIaJbIBaeTCs Onarofapsi yCTaHOBJICHUIO U
MOJICPKAHUI0 (PUPMOM  XOPOIUX OTHOIIEHWH CO CpeICTBAaMH MacCcoBOM HWH(opMaiuu,
LIEJIEBBIMU ayJUTOPUSIMHU, MHBECTOPAMHU, OPraHaMM IOCYyapCTBEHHOW BIAcTH U ymlpasiieHus. B
bupmax, yrenastonmx oco0oe BHUMaHUE Pa3BUTHIO TAKMX OTHOIIEHUH, CO3/1al0TCS OTIEINbI IO
CBSI3SM C OOIIIECTBEHHOCTHIO.
4. NnarocTpaTUBHBIN MaTepHaJl: IPE3EHTAIMS 110 TEME JIeKIIUN
5. Jlutepatypa:

OcHoBHas:
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1. ApsicranoB, XX. M. MeHeKMEHT U MapKeTHHT B (apMmanuu: ydyeOHoe mocodue / K. M.
Apsicranos, A. T. TokcenTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. biimaoBa, O. B. ®apmaneBtuuecknii MeHemxMeHT: yudeOHuk / O. B. biaunoa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - [lIsimkent: XKacynan, 2013. - 165 c.

3. lllepraea, K. [I. ®apmaneBruueckuii mapketunr: ydyeOnuk / K. JI. IllepraeBa; M-Bo
3napaBooxpanenuss PK; Pecn. [eHTp WHHOBAIIMOHHBIX TEXHOJOTHUH Mex.00pa3oBaHMUS;
IOKT'®A. - HIsmvMrenT: b. u., 2012. - 152 c.

JononHuTenpHas:

1. Yopasnenue u sxkoHomuka hapmanuu: yueoOnux/moa pea. U.A. Hapkesuua. — M.: I'DOTAP-
Menua, 2017. — 928 c.

JIeKTPOHHBbIE pecypcehl:

1. llepraesa, K. JI. ®apManeBTUKAIBIK MapKeTHHT [DIeKTpoHHBIA pecypc]: okymbik / K. JI.
[epraeBa, K. XK. MambitOaeBa ; KPnencaysblkcakTay)oHEQNEyMETTIK J1aMy MHUHHUCTPIIILI.
OKM®A. - DnekTpoH.TekcToBbIe AaH. - lIsMkenT: [0. u.], 2016. - 31. ont.auck (CD-ROM)
(1.17M0).

2. bounoBa, O. B. @apmaneBruueckuii MEHEKMEHT [DIIeKTpoHHBIN pecypc]: yueonuk / O. B.
bnunoBa; M-Bo 3apaBooxpanenus PK; FOKI'@A. - Dnextpon.tekctoBbie AaH. (1,29 M6). -
HIsivkent: XKacyian, 2014. - 165 c. sn. ont.auck (CD-ROM).

3. ."®apmarneBTUKAIBIK MEHEIHKMEHT XoHe MapkeTwHr'. Mamanawik: 6B10106-"dapmarms"

[D5eKTpOHHBIH pecypc] = Tesucsl JIEKIIUA o JTUCIUTITNHE

"®apmarieBTUUCKUUMEHEKMEHT)KoHeMapKeTur". CrienpanbHocTh: 6B10106-"dapmarnus»:

JCKIUSIApTE3UCl / KPACM [IDKK PMK; OKM®A; ®dapmarnus

iciHyBIMIACThIpYXoHE0aCKapy Kad. - DnekTpoH.TeKcToBble AaH. (354 MO. - leiMkeHT: b.

x., 2013. - 126 Get.371. ont. auck (CD-ROM).13k3.

YMK]I pa3merien Ha oOpa3zoBareabHOM moprane ukma.kz

5. DnextpoHHass  OubOnmorexka  «KoHcynbranT — crygeHTta».  Ccpuika  JUIsl  JocTymna:
http://www.studmedlib.ru, JIOT'H ibragim123, [TAPOJIb Libukmal23

6. Caiit 6uOIMOTeYHO-NH(OPMAITMOHHOTO IIeHTpa akaaeMun lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. ludposas Oubmmorexka «Aknurpress» www.aknurpress.kz MPOUINTE PErUCTPALNIO U
ykakute npomokos SDH-28

9. OKMA Penosuropuiii http://lib.ukma.kz/repository/

10.PecnyOnKanbIKKOFapblOKYOpbIHIApblapalbIKAIeKTpOHABIKKITanxaHa http://rmebrk.kz/

11.«3aH» HOPMAaTHBTIK-KYKBIKTBIKaKTiIepOa3acs! https://zan.kz/ru

12.«ITaparpad Menununa» aknaparTeiokyiecihttps://online.zakon.kz/Medicine/

13.Koneke Pecnyonmukm Kazaxcran ot 7 mrons 2020 romaNe 360-VI «O 3mopoBbe Hapoaa u
CHUCTEME 3/PAaBOOXPAHEHUS» (C M3MEHEHMSIMH WU JomoiHeHusmu). I'm. 2, cr. 10; ri. 5,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TTpuka3 Munuctpa 3apaBooxpanenust Pecybmuku Kazaxcran Ne KP JICM-305/2020 ot 21
nekabpst 2020 roga «OO0 yTBepKISHUH HOMEHKJIATYPHI CITEIIUMATILHOCTEN U CIICMAIA3aIiil B
obracTu  3/IpaBOOXpaHEHHs, HOMEHKJIATyphl W KBaJU(PUKAIHOHHBIX XapaKTEPUCTHK
JOJKHOCTEN paOOTHHUKOB 37paBooxpaHeHus».hitps://adilet.zan.kz/rus/docs/\V2000021856

15.1Tpuka3 Munucrpa 3apaBooxpanenus Pecryonmuku Kazaxcran ot 17 centsiOpst 2020 roga Ne
KP JACM-104/2020 O6 yrBepxacHuu [lpaBua ONTOBOW W PO3HHYHON peau3aiiu
JIEKapPCTBEHHBIX CPEICTB U MEAUIIMHCKUX U3IEIUN.

https://adilet.zan.kz/rus/docs/\VV2000021229#2129

-
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16.0 BHeceHHM U3MEHEHUs B IpUKa3 u.0. MuHucTpa 3apaBooxpanenus Pecryonuku Kazaxcran
ot 19 ampens 2019 romna Ne KP JICM-42 «O6 yrBepxkaenuu [IpaBui peryaupoBaHus IIeH Ha
JekapcTBeHHBIE cpeacTBayhttps://online.zakon.kz/document/?doc_id=34490056

17.ITpuka3 Munuctpa 3apaBooxpanenust Pecryonukn Kazaxcran ot 11 nexabps 2020 roma Ne
KP JICM-249/2020.006 yTBepkJACHHHU IMPaBHJ OLECHKW 3HAHUHW M HABBIKOB OOyYaroIIuXcs,
OLIEHKU MPO(ECCHOHATBHON MOATOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEIbHBIX MPOTrPaMM
B 00J1aCTH 3/IpaBOOXPAHEHUS U CIIEHUATICTOB B 00JIaCTH 3/IpaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3z Munuctpa 3apaBooxpanenus Pecyonukn Kazaxcran Ne KP JICM-288/2020 ot 20
nexabps 2020 roga«O06 yTBEepKICHUH TPABUII OCYIIECTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
CpeACTB U MeauIMHCKuX u3aenui»https://adilet.zan.kz/rus/docs/\V/2000021872

KontpoabHbie Bonpock (o6paTHas cBsi3b Feedback):

HasoBuTe 0CHOBHBIE IPHHIUIIBI TPOIBHKEHHE (hapMalleBTHYECKHX TOBAPOB.

B uem 3akirouaroTcsi 0cOOEHHOCTH KOMMYHUKAIIMOHHOM MOJIUTUKU?

YTo Takoe KU3HEHHBII UK TOBapa?

Yro Takoe pexsiama, JIN4Has Ipojaxa, CTUMYJIMPOBAHUE ITPO/IAXK, OOIECTBCHHBIE CBSI3U?

el S S
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Jekmus Ne 7

1. Tema: MapKeTHHIOBbIE HCCIIEOBAaHUS (PapMaIleBTUYECKOTO PhIHKA.

2. leab: chopMupoBaTh CHUCTEMHbIE 3HAHHS IO BONPOCAM MAapKETHHIOBBIX MCCJIEIOBAHUH,
CTPYKTYpE U 00IIEH XapaKTepUCTHKE BHEITHUX ¥ BHYTPEHHUX (DAKTOPOB MapKETHUHTA.

3. Te3ucekl JeKuMN:

@DaKkTOpbl MapKETHHra MOXHO MOJPA3JEIUTh Ha JBE OOJbIIME MApKETHUHra IPYIIBl —
BHEIIIHUE U BHYTPEHHUE.

Kaxnas u3 atux rpynn (GakTopoB, MOapa3IeiseTcs eie Ha JBE MOATPYIIE, a T€ B CBOIO
ouepelb yke Ha KOHKpeTHble (aktopbl. Tak, B crpykrype BHewHHX (aktopoB @. Kotiep
BBIJIENIACT (PAKTOPBI MaKpoCpeasl U MUKpocpeasl. Ho ams yero? — MOKeT BO3ZHUKHYTH BOIIPOC.
Beap u Te, m apyrue (akToppl OTHIOAb HE SBISIOTCA MOAKOHTPOJIBHBIMU Ul (UPMBI,
CJIEZIOBATENIbHO, W TIOAXOJ K HUM JOJDKEH OBITh OJWHAKOBBIM. Jla, 3TO Tak, HO HE COBCEM,
IOCKOJIBKY IPUPOAA ITUX TPYHI (PaKTOPOB paszInydHa, 3HAYUT, U MOJIXOAbI K cOOpy U 00paboTke
JAHHBIX O HUX MOTYT CYIIECTBEHHO OTJIMYATHCS W OTIIMYAIOTCS Ha JieNe, BIIPOYEM, U CaMHu
JJAaHHbIE HMEIOT 3HauuTeIbHbIE pa3nuuus. PakTopbl Makpocpenbl (pupmMa MOXKET TOJIBKO
YYUTHIBATh B CBOCH ACSATEIBHOCTH, U HE Oosee. Takum oOpa3om, (GakTOpsl MaKpOCpPEIbl H
(akTOpsl MUKpOCPEIbl — 3TO COBEPIIEHHO pa3Hble IpymIbl (AKTOPOB, CIENOBATEIbHO, U
MOJX0/1 K COOpY JaHHBIX O HUX U aHAJIH3 UX JTOJDKHBI OBITh Pa3IMYHBIMU.

@dakTopbl MapKeTMHra — TOBap, LE€HA, MECTO MPOJaku, CTUMYJIUpOBaHHE cObITa —
SIBIISTIOTCSI TIOAKOHTPOJIBHBIMU JUTsi (PUPMBI M UMEIOT MPSIMOE U HETOCPEACTBEHHOE OTHOILICHHE
MMEHHO K MapKeTHHIy. B nuteparype oHu Ha3biBaroTCs o-pasHomy. Heitn bopaen, npodeccop
["apBapACKOrO yHHBEPCHUTETA, MPEUIOKUBIIMIA UX B KadyecTBE OOBEKTOB JUISI MapKETHHTOBBIX
BO3JCUCTBUI, Ha3Bal JTH 4YeTblpe (aKTOpa MapKETHHTOBOM cMechbio (marketingmix) u
NPUMEHIIT aHAJIOTHIO C PEIeTITOM TecTa Jyisi mupora. CMBICH MpeiokeHus: bopaeHa cBouTes K
TOMY, 4YTO B pa3HbIX CHUTyallUsX, BO3HHKAIOIIMX B KOHKYPEHTHOM OKpYXeHHH (T.e. B
MHUKpocpene), pupma JomKHA HANpaBIIsATh CBOM BO3ACHCTBHS ((DMHAHCOBBIE, TPYIAOBBIE U MHBIC
pecypchl) Ha OJIHY, B€ WM 0o0Jiee COCTABIIAIOLINX MAapKETUHIOBOM cMecH, obecrieunBas Ty WK
MHYIO MPOTOPITUIO WX COYETAHHs B €HMHOM IIEJIOM B 3aBUCUMOCTH OT CUTYallid TOYHO TakK, KaK
9TO JAejaeT XO3dWKa MpU HNPUTOTOBICHUM TecTa, €CIM XO4eT MpHUAaTh MUPOTY TOT MM MHOM
BKYC, BHEIIHHUH BUI U 1p. [lo31HEe MapKeTHHTOBYIO CMECh CTalld Ha3bIBaTh «4p», TIOCKOIBKY
BCE CJIOBA, COCTABIIAIOLINE €€, B AHTJMICKOM S3bIKe HAUMHAIOTCS Ha OYKBY «p» (produckt—
TOBap, price — IieHa, place — MecTo mpoaaxku, promotion — cTUMyJIMpoBaHue cObITa). MHOrIA
3TH COCTABJIAIONINE HA3BIBAIOT €I1I€ KOMIUIEKCOM MapKETHHTa.

B cTpykTypy dakTOpoB MaKkpocpeas! BXOAAT CIEAYIOIHE:

B [IpUPOJA;
nemorpadus;

MIOJTUTHKA;

HYKOHOMHKA;

colualibHble (PaKTOPHI;
HayuyHo-TexHuueckuii mporpecc (HTII);
KYJIBTYpa.

Kakum o00pazom mpuponmHbni (akTop OKa3bIBaeT BIUSHHE Ha OW3HEC BOOOIIE W Ha
MapKETUHTOBYIO JESTEIbHOCTh MPEANPHUATUNA U OpraHu3aluii B 4acTHOCTU? MOKHO BBIIEIHUTH
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HECKOJIbKO ¢opM Takoro BiusiHUs. llepBas uM3 HHMX cCBsi3aHA C KIMMAaTUYECKUMH U JIPYTHMH
NOJOOHBIMH OCOOCHHOCTSAIMHU pa3MEIeHHs] HPeANpusATHiA u cObiTa ux npoaykiuu. Ona
HACTOJBKO OYEBHUAHA, YTO HEPALMOHAIBLHO YAENATh €l MHOro BHHMaHus. TeM He MeHee
OCTaHOBUMCSI BCEe-Taku U Ha 3Toi Qopme. Ecmu, momyctum, mBeiiHas gupma pacmosioskeHa B
CEeBEpPHOM 4YacTM Hamied CTpaHbl, TO €#, €CTeCTBEHHO, HET HHUKAaKOro CMbICIa
CHEMAJIN3UPOBATHCS HAa MPOU3BOACTBE KyNaJbHBIX KOCTIOMOB, B TOM YMCJIE U JJIS peanu3alun
ux Ha tore. He ciemyer eil 3Toro nenarb HE TOJBKO MOTOMY, YTO 3HAYUTENbHBIMU OyIyT
TPAHCIIOPTHBIE PAcXoAbl U JOBOJBHO SIPOCTHBIM KOHKYPEHTHOE COINPOTHUBIIEHUE MECTHBIX
HIPEIIPUATHI, HO B NIEPBYIO OYepeb €IIe U MOTOMY, YTO Y MECTHOTO HACEJCHHs, U3 KOTOPOTo
TOJIBKO M BO3MOXXHO KOMIUIEKTOBaHHE IEpPCOHANA 3TOW (UPMBI, HET M HE MOXET OBITh HHU
HABBIKOB, HU MPO(GECCHOHATBHOIO «UyThs» B M3TOTOBJIEHHWHU 3TOTO BHAA OJexkbl. OYeBUIHO,
YTO CEBEPHBIM IBEWHBIM (aOpHKaMm JIydlle CHEelHaTu3UpOBATHCS HA TPOU3BOJCTBE 3UMHEH
OJICXK/IbI.

Jemorpaduueckre mpoueccsl 0OTpakatoTcs B TAKUX MOKAa3aTeIsX,

KaK YHCJICHHOCTh HaceJIeHUs CTPaHbl, pErMOHa, TOpo/ia U T.II., CTPYKTYpa dTOr0 HACEICHUS
10 TIOJTY, BO3pAcTy, YPOBHIO OOpa3oBaHHs, JOXOMOB W T.M. Jlemorpaduueckux mokaszaresen
MHOTO — BCEX HE MepeYHCIuIlb. be3yCloBHO, 3TH MOKa3aTeNd HYXHO YYHUTHIBATH IPHU
CO3/JIaHUU U PA3BUTHM KaKUX-TMOO MPEINPUATHN, pa3MELIEHUN Mara3uHoB, MAPUKMAXEPCKUX U
Ip. YUUTHIBAIOTCS JIM OHU B poccuiickom OusHece? Yaine Bcero, moxainyi, 1a. Ho yunteiBatorcs
HE CUCTEMHO, CIIOHTaHHO, HEpeAKO 03 MPOBEIEHUSI COOTBETCTBYIOLIMX pPAacueTOB, 0€3 aHaIu3a u
MPOrHo30B. Takoi MOIX0J], ECTECTBEHHO, MPUBOAUT K OIIMOKaM, UCKaXEHUSIM, KOTOpPbIe HHOT A
JaXe U HE 3aMeyaloT HU PYKOBOJUTENN, HHM CHEIUAINCThI, UMEIOIINE HENOCPEJICTBEHHOE
OTHOINICHHE K MOJ0OHBIM JIeJiaM, HU caMH OM3HECMEHBI, YTO Ka)keTcs 0oJiee YeM CTPaHHbIM.

K nomurtmyeckum QaxkropaM, BIHUSIOIIMM Ha OH3HEC, CJEIyeT OTHOCHUTH BCE
3aKOHOJATENIbHbIC aKThlI, yKa3bl MPE3U/ICHTA, pacropsKeHUs MIPaBUTENHCTBA,
periaMeHTHpYIOIIMEe  IPEINPUHUMATEIbCKYIO  JIeATENbHOCTh, a  TaKXKe  aHAJIOTMYHbIe
pacnopspKeHHsl MECTHBIX Biacted. llpeanpuHuMarenu AOJKHBI BHUMATEIbHO CIEOUTH 3a
(hOpMHUPOBAHUEM U PA3BUTHEM 3aKOHOIATEIHLHOM 0a3bl, YTOOBI HE COBEPIIATH OIINOOK.

Ob11ee cocTosIHME SKOHOMUKH CTPaHbl TaKXKe BIMSET Ha OM3HEC

BOOOIIIE U HA MAPKETUHTOBYIO JAESITENbHOCTh (PUPMBI, B YaCTHOCTH. DKOHOMHYECKUH cria,
BBICOKHI ypOoBeHb 0e3pabOoTHIIbI, pacTyllas CTOMMOCTb IOJyYEHHUs] KPEAUTOB OMpPEeICHHBIM
00pa3oM BO3JEHCTBYIOT Ha MOKYIMATEIbHYIO CIIOCOOHOCTh HAaceNeHus, a, CIe0BaTelbHO, U Ha
HalpaBJ€HUs TMOHWCKAa B MApPKETUHIOBBIX UCCIENOBAHMUIX. B CTpyKType 3SKOHOMHUYECKOTO
dakTopa, onpeAeNsonero pa3BuTue Kak OoJbIIOro, Tak U Majoro OM3HEca, MOKHO BBIJICIHUTH
TaKHE COCTABIIAIOLINUE!

m o011ee cOCTOSHuE S3KOHOMUKH — POCT, CTarHaIvs UJId Cra;

LIEHBI HA DHEPIHUIO U SHEPrOHOCUTEIIN;
MPOIICHTHBIEC CTABKU;

0OMEHHBIE KYPCHI BAJIIOT;

YpOBEHBb HHDISAINN;
HaJIOT000JI0KEHHE;

rio0anu3anns YJKOHOMUKH.

ConmanbHbie (akTOpbl, UX JAMHAMUKA OKa3bIBAIOT BEChbMa CYIIECTBEHHOE BIHSHHE —
HUKAaK HE MEHbIIee, 4YeM HHble — Ha MNOTPEOUTETHCKOE TOBEIEHUE HaceleHUs. AHaIu3
COLIMANIPHBIX TMapaMeTpoB OOIIeCTBA MOXKET TOJCKa3aTh HCCIeI0BATEIIM-MapKETOIOTaM
BO3MOXKHBIC HANpPaBJIEHUS Pa3BUTHUSl MOTPEOUTENbCKUX IMPENNOUYTEHUN B Cpele MOKymnarenew,
YTO TO3BOJIUT PYKOBOACTBY (upMbI chopMynrpoBaTh OOOCHOBAHHYIO MapKETHHTOBYIO
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CTpaTeruio cpoei neareiabHocTu. K unciy conumanbHbix (akTOpoB, XapakTepHbIX A Poccun u

3aciy’KUBAIOIMX BHUMaHUsI MAPKETOJIOTOB, MOKHO OTHECTH:

cTapeHue HaceJeHHs (I10JIOBO3pacTHas CTPYKTypa HacelleHus);

ycuieHue auddepeHimanuy ooIecTsa o ypoBHIO JOXO0/I0B;

MOSIBJICHHE YaCTHOTO IPEIPUHUMATEIbCTBA, HAEMHOTO Tpy/aa 1 0e3paboTHUIbL;

CTPYKTYpPHBIE H3MEHEHHUS B CEMBE.

@akTophl HAYYHO-TEXHHYECKOTO TMporpecca MpoOsBISIOT ce0s yalle BCero 4yepes
TEXHOJIOTUH, PAa3BUTHE KOTOPBIX IO3BOJIAET CO37aBaTh HOBBIE MOJICIH TOBAapOB, CIIOCOOHBIX
YIOBJIETBOPATH MPEKHUE HYKIbI JII0AeH Ha 0ojiee BBICOKOM MOTpeOuTeNnbckoM ypoBHe. Eciu
dupMa IpOUTrHOPUPYET BO3MOXKHOCTH, TIPEIOCTABISIEMbIC MOCICAHUMU JOCTHIKEHUSIMHI HAYKH U
TEXHHKH, TIOCIEICTBUS JJIsl HE€ MOT'YT OKa3aThCsl MIa4eBHBIMU

Kynerypa (ot nat. cultura — Bo3nenbIBaHHE, BOCHUTAHKE, 00pa30BaHUE) MPEICTABISCT
co0o0il upe3BbUAHO MmIMpOKoe TMoHsATHE. [lox KylIbTYypoH NOHMMAIOT M HCTOPUYECKHU
OTIpEe/ICNICHHBI YPOBEHb Pa3BUTHUs OOILIECTBA, U MaHEphl MOBEAECHUS OTAEIBHOTO YeJIOBEKa, U
OPOJYKTHl TpyJda B CEIbCKOM XO3SHCTBE (HampuMmep, 3€pHOBBIE KYIbTYpbI), W JTYyXOBHBIC
LIEHHOCTU Hapoja, u MHoroe apyroe. KyiabTypHble (akTopbl NpOsBIISAIOT ce0s U B COLUATBHOM
0o0ycTpoiicTBe 00IIeCTBa, YTO BO MHOTOM OMpEeseT MOTPEOUTENbCKOE MOBECHIE HaceIeHus,
a ciemoBaTenbHO, (OPMBI U HANpaBiCHUs pa3BUTHs OusHeca. Penurusi, oObl9am U pUTYaIbI,
MOpaTbHO-ITHUECKHE HOPMBI U LIEHHOCTH, 00pa30BaHKe U YPOBEHb TPAMOTHOCTH, TOJUTUYECKOE
o0ycTpoiicTBO oO0miecTBa M ero Jcterndyeckas aypa ((QOJbKIOp, My3bIKa, HMCKYCCTBO,
JaUTepaTypa), S3bIK, MOCIOBUIBI U MOTOBOPKA — BOT JAJIEKO HE MOJHBINA MepedeHb (aKTOPOB
KYJIbTYpbl, KOTOpBIE OKa3bIBalOT BJIMSHUE Ha JEUCTBUS JIIOAEH Ha pHIHKE M KOTOpBIE,
CJIeI0BaTeNbHO, HEOOXOAMMO MPUHUMATh BO BHHMMAaHHUE MPU OOOCHOBAHUU MapKETHHTOBBIX
peLeHui.

4. NnaocTpaTUBHBINA MaTepHaJl: PE3EHTAIHS 110 TeMe JIeKIIUU

5. Jluteparypa:

OcHoBHas:

1. ApsictanoB, XK. M. MenemKkMeHT U MapkeTHHT B (apmainuu: ydeOHoe mocobue / K. M.
Apsictanos, A. T. Tokcentosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bimnoBa, O. B. ®apmaneBTrueckuii MeHempkMeHT: ydeOnuk / O. B. BbnmnoBa; M-Bo
3apaBooxpanenust PK; FOKT'@A. - [lIsivkenT: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. JI. ®apmanerudeckuii Mapkerunr: yueOnumk / K. JI. IllepraeBa; M-Bo
3npaBooxpaneHuss PK; Pecn. 1eHTp HHHOBallMOHHBIX TEXHOJOIMH MeJ.00pa3oBaHus;
IOKT'®A. - llleivkent: b. u., 2012. - 152 c.

JlononHuTenbHAL:

1. Yopasnenue u skoHomuka apmanuu: yaeonuk/moa pea. M.A. Hapkesuua. — M.: TDOTAP-
Memna, 2017. — 928 c.

DJIEeKTPOHHbIE pecypchl:

1. Illepraesa, K. /I. ®apmaneBTUKaIBIK MapKEeTHHI [DIeKTpoHHBIH pecypc]: okynsk / K. 1.
[Hepraesa, K. XK. MambitOaeBa ; KPnencayiblkcakTaykoHEaN€yMETTIK J1aMy MUHHUCTPIIITI.
OKM®A. - DnekTpoH.TeKCcToBbIe AaH. - [lIbiMkeHT: [0. u.], 2016. - 31. ont.auck (CD-ROM)
(1.17M0).

2. bnunoBa, O. B. ®apmaneBTruueckuil MEHEIKMEHT [DIeKTpoHHBIN pecypc]: yueOHuk / O. B.
brmunoBa; M-Bo 3npaBooxpanenusi PK; FOKI'®A. - Dnektpon.tekcroBeie naH. (1,29 MO). -
IevkenT: XKacynan, 2014. - 165 c. sn. ont.auck (CD-ROM).

3. ."®apmareBTHKAIBIK MEHEDKMEHT JkoHe MapkeTHHT". Mamanasik: 6B10106-"dapmanus”
[DNeKTpOHHBII pecypc] g Te3zucel JEKIUN 1o JTUCLUTUIAHE
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"®apmalieBTHUCKUUMEHEKMEHT)KoOHEMapKeTur". CrienpansHocTh: 6B10106-"dapmanusy»:

JCKIUSIapTE3nCl / KPJICM LIDKK PMK; OKM®A; dapmarus

ICIHYHBIMAACTBIPYKOHEOAacKapy Kad. - DIeKTpoH.TekcToBble naH. (354 MO. - IlIeimkeHT: b.

K., 2013. - 126 6et.5:1. onrt. auck (CD-ROM).13k3.

YMK]] pa3merien Ha oO6pa3oBarebHOM mopraie Ukma.kz

5. Dnexrponnass  Oubnmoreka  «Koucymprant — crymeHta». Ccpulka  aius  AOCTyma:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6uOmoTeYHO-NH(MOPMAITMOHHOTO IIEHTpa akaaeMuu lib.ukma.kz

7. Meaunareka FOKMA https://media.skma.edu.kz/

8. lludpoas OubmmoTeka «Aknurpressy www.aknurpress.kz MPOUIUTE PETHCTPALHIO U
yKakute npomokos SDH-28

9. OKMA Penosuropuiii  http://lib.ukma.kz/repository/

10. PeCl'[y6J'II/IKaJ'IBIK)KOFapBIOKyOpLIHIIapLIapaJ'ILIKI)J'IeKTpOH,Z[BIKKITaHXB.Ha http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ack https://zan.kz/ru

12.«ITaparpad Menuimna» aknaparteikkyiecihttps://online.zakon.kz/Medicine/

13.Komeke Pecniyonmuku Kazaxcran ot 7 mrons 2020 romalNe 360-VI «O 3m0poBbe Hapoaa u
CUCTEME 3JpPAaBOOXPAHECHUS» (C M3MEHEHHsIMH MU JomoiHeHusmu). ['n. 2, ct. 10; ra. 5,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenusi Pecnyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabpst 2020 roga «OO0 yTBEpKIEHUHM HOMEHKJIATYPHI CIIEHUATLHOCTEN U CIIeMaIn3aliil B
o0yacTu  3paBOOXpAHEHMs, HOMEHKJIATyphl U KBaJU(PUKAIUOHHBIX XapaKTEPUCTUK
JOJKHOCTEH paOOTHUKOB 3/IPAaBOOXPAHEHUS.

https://adilet.zan.kz/rus/docs/\V/2000021856

15.TTpuka3 Munuctpa 3apaBooxpanenust Pecriyonnku Kazaxcran ot 17 centsopsa 2020 roga Ne
KP JACM-104/2020 O6 yrBepxaenuu IlpaBunm onToBo UM PO3HUYHOW peau3aluu
JIEKAPCTBEHHBIX CPEJICTB U MEAULIUHCKUX U3ECIIHM.

https://adilet.zan.kz/rus/docs/\VV2000021229#z129

16.0 BHeceHMM M3MEHEHUS B MpHKa3 u.0. MuHHCTpa 31paBooxpanenus Pecryonukn Kazaxcran
ot 19 anpens 2019 roga Ne KP ICM-42 «O06 yrBepxkaenuu [IpaBun perynupoBaHus IeH Ha
JekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 TTpuka3z Munuctpa 3apaBooxpanenus Pecnyomuku Kazaxcran ot 11 mekabpst 2020 roga Ne
KP JICM-249/2020.00 yTBep>KACHUH NpPaBUJI OLEHKH 3HAHUM M HABBIKOB OO0y4YaroIIMXcs,
OLIEHKH MPO(ECCHOHATBHON MOJArOTOBIEHHOCTH BBITYCKHUKOB 00pa30BaTEeNIbHBIX MPOrpaMM
B 00JIaCTH 3/1paBOOXPAHEHUS U CIELIUATUCTOB B 00J1aCTH 3paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\V2000021763

18.ITpuka3 Munuctpa 3apaBooxpaHenus Pecnyonmuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexabpst 2020 roga«O0 yTBEpKACHHH TPABUII OCYIIECTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
CPE/ICTB U MeIUIMHCKUX u3aenuiinhttps://adilet.zan.kz/rus/docs/\VV2000021872

&

6. KonTpoanHble Bonpochl (o0paTHas cBa3b Feedback):

1. Yto moHUMAIOT moa MapKETUHT OBBIMU I/ICCHe}IOBaHI/ISIMI/I?

2. KakoBa cTpyKTypa BHEIIHUX ¥ BHYTPEHHHUX (PAaKTOPOB MapKeTHHTA?

3. JlaiiTe oOuIyr0 XapakKTepUCTUKY BHEITHIM W BHYTPEHHUM (pakTOpaM MapKeTHHTa.
4. Yto moHMMAIOT NOoA (haKTOpaMu MaKpO- U MUKPOCPE/IbI?
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Jlexuus Ne8

1. Tema: YupaBiieHue MapKEeTUHI'OM, MAPKETUHIOBOE IIJIAHUPOBAHUE.
2. Ileab: nath npeacTaBICHHUE O MOPSAAKE pa3padOTKU MIaHA MAPKETHHTA.
3. Te3uchl JJeKUMH:

COBOKYITHOCTh B3aMMOCBSI3aHHBIX JIEHCTBUI JOJDKHA OBITH YIOpSAOYEHA BO BpeMmeHHU. B
9TOM H 3aKJIFOYAETCS CYTh IJIaHUupoBaHus. Ho nmpexkie yeM ynopsaouuBarh IEHCTBUS, UX HYKHO
chopMmynmupoBath (HAMETHTh). A Tmpexae dYeMm cHopMyIHpoBaTh, HEOOXOAMMO HYETKO
IPeJCTaBUThH cede Ty cpelly, B paMKax KOTOpO HaMedaeMble JecTBUs OyIyT OCYIECTBIATHCS.
CnepoBarenbHo, J1000€ IUIAaHMPOBAaHUE, B TOM 4YHUCIE€ U IJIJAHUPOBAHUE MAapKETHHIA,
HE00X0/IMMO HauMHATh C aHaJIM3a BHELIHEHW cpellbl U aHAJIN3a MMOTEHIUAIbHBIX BO3MOXHOCTEH
OpraHM3aly, HaMeyalollleld OCYyLIECTBICHHE KOHKPETHbIX aAeiicTBuidl. Takum oOpazowm,
HEINOCPEACTBEHHOMY IIJJAHUPOBAHUIO MAapKETUHIa [OJDKEH BCErJa IPEJIIeCTBOBATh aHAJIN3
¢axTopoB BHemHel cpenbl 1 SWOT-ananu3 nesreIbHOCTH (PUPMBI B TPOIIIOM.

[Tponiecc muaHMpoOBaHUs MPEACTABIAET COOOM CTPOryr0 MOCIENI0BATEIbHOCTb JOTMYECKH
B3alMOCBSA3aHHBIX Iponenyp. HauuHate ero cieayer ¢ omnpeaeneHus INI00AJTbHOW LIEIu
OpEANpUsATHs, KOTOpas B OOJIBLIMHCTBE 3apyOeKHBIX (2 Temepb M OTEUYECTBEHHBIX) y4EOHBIX
u3JlaHuil 0003HayaeTcsl Kak ero muccusa. UYto xe mpeacraBisger co0oil Muccus NpeaupUsThs,
opraHusanuy, (QUpPMbI, B 4YeM 3aKIo4aercss ee cyTb? Muccus — 3TO YETKO BBIpAKCHHas
IPUYMHA CYIIECTBOBAHUS OpraHU3allu{, €€ NpeJHa3HayeHHEe, €€ JEHCTBUTEIBHO TIJI00aibHas
uenb. OHa MOXeT ObITh BhIpaskeHa B (hopMe 0JJTHOr0 PEJIOKEHHs], @ MOXKET ObITh IIPECTaBIeHA
U KaK HEKMH KOJEKC YECTH B BMJE IEPEUMCICHUN LEHHOCTEM M BBICOKHX YCTPEMIICHUH
OpraHu3aliy, IPUHATHIX €10 KaK PYKOBOJCTBO K JIEHCTBHIO NP BEJCHUN OHU3HECA.

Jnst AOCTHIKEHUS OJTHOM 1IEJIM MOXKET OBITh MPUMEHEHO HECKOJIbKO cTparteruit. [1o xaxmoii
U3 HHUX clielyeT pa3paboTaTh IJIaH KOHKPETHBIX JNeHCTBUH, coepkaliuii MoApoOHOe ONMUCcaHue
npoueayp, obecrneunBaronMX ABM)KEHHE (UpMBbI MO BbiOpaHHOMY myTH. Ecim, Hampumep,
HaMEUYeHO pacIIMpeHue phIHKA (MPEeAJIoKEHHE CTaporo TOBapa Ha HOBOM pBHIHKE [0 MaTpuUlle
Ancodda), TO HEOOXOAUMO pEIUTh BOMPOCH], CBS3aHHBIE C PACHIUPEHUEM PEKIAMHON
aKTUBHOCTH,— KakK W TJ€ peKJIaMHpoBaTh TOBap (Yyciyry), Koria, Kak 4acTo M B KaKHX
pPEeKIIaMHBIX CPEICTBAX pa3MeIaTh PEKJIaMHbIe COOOLIEHUS U T.I. MeponpusTUs IIaHa JTOJIKHbBI
OBbITh KOHKPETHBIMH, H3MEPUMBIMH, HE TPEBBIIIAIOIINMU UMEIOIINECS PECYpChl (MaTepualbHbIe,
TpyZoBble, ¢puHaHCOBbIE). OHM NOJDKHBI TAaKK€ MMETh BpEeMEHHbIE pyOexu (IUIsl KOHTPOJS U
OLIEHKH peaM3alliy MJIaHa) U OTBETCTBEHHBIX 32 UCTIOJHEHUE.

Crpareruss npeanpusiTHs U IUIaH MapKETUHIA JUIsl €€ peanu3ald Bpsii JU BO3MOXKHBI,
€CIIU MPU UX pa3paboTKe He ONMUPAIOTCS Ha MJIAHbI OTJENbHBIX (DYHKIIMOHAIBHBIX HANpaBICHUH
MapKETHUHIOBOM JeaTeabHOCTH. JlpyruMu ciaoBaMu, 4YTOObI MOI OBITh peasn30BaH OOLIUIl
(CBOAHBIN) IUIAaH MAapKETUHIA, COAEpP)KaHUE M CTPYKTypa KOTOPOTO OIUCAHbI BbIIIE, Ha
HOPENNpPUSITHH JTOJDKHBI OBITh pa3pa0oTaHbl IUIaHbl MAapKETUHIOBBIX HUCCIEAOBAHUN, IJIaHbI
pa3BUTHs TOBapa WJIM TOBapHBIX ACCOPTUMEHTOB, IUIAHBl PEKIAMHBIX KaMIaHWM, IJIaHbl
pa3BuThs cObITa (HampUMep, CO3JIaHUSI HOBBIX COBITOBBIX CTPYKTYpP, MEPONPHUITHH 110
CTUMYJIMPOBAHHUIO TPOJAX) M, BO3MOXHO, JApyrue. Takum oOpazoMm, Kaxnaas (QyHKIUS
MapKETUHTra JOJUKHA MMETh CBOM YacTHBIM IUIaH. A KOJIb CKOPO 3TO TakK, TO ONPENECIEHHO €CTh
CMBICJI KOPOTKO OCTAHOBHUTHCS Ha COAEP)KAaHUM ATUX YaCTHBIX IUIAaHOB (YHKIMOHAJIHHOMN
MapKETUHIOBOM JESITeIbHOCTH, MOCKOJIbKY KaXIbli M3 HHUX HMEET CBOIO IIeNlb, 0€3yCJIOBHO,
CBSI3aHHYIO C IIEJAMH 0OILIero (CBOJHOIO) IJlaHa MapKeTWHIa W OCHOBHOM cTpaTerndeckoi
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LEJIbI0, CBOM IyTW (CTpaTeruu) JOCTHXKEHUS STHX YACTHBIX IeJe M CBOM IpPOrpamMMbl
KOHKPETHBIX JeicTBUi. BMecTe ¢ TeM cienyer OTMETHTbh, YTO pa3paboTKa CTpaTEerHYeCKUX
HalpaBJIeHUN Pa3BUTUS MPEIIPUATHI (CTpaTErnYeCKUX IUIAHOB) TAKXKe JIOJIKHA ONMPAThCs Ha
HEMpEepPhIBHOE MOCTYIUICHHE MH(POPMALIMU O COCTOSIHMU JIeJl Ha PhIHKE, MOCKOJBbKY TOJIBKO TaK
MOKHO OIIPENEIUTh CKIAIbIBAIOIIMECS BO BHEIIHEHN Cpele TCHAECHIMU. A UIMEHHO Ha TCHICHUUU
U JOJDKHBI OPHEHTHUPOBATHCSA TJIO0ANbHBIC LENM W CTPATETHH KaXIOro MPeANPHUSITHS.
HenpepbIBHOCTh e MapKETHHIOBBIX HCCIIEA0BAaHUM MOYKHO OOECIIeYUTh Ha OCHOBE YETKUX U
HEIIPOTUBOPEUYMBBIX INIAHOB UX IPOBEACHHUS.

[InaH MapKETHHIOBBIX HCCIIEIOBAaHUN PEKOMEHIYETCs COCTaBIATh HAa OJUH rox. B stom
IUIAHE YETKO (HUKCHPYIOTCS WENU HUX MPOBEACHUS, MEPOIPHATHS O cOOpy M aHamHu3y
BTOPUYHONW M NEPBUYHON MHGOpMALUHU, ONPEAEISAIOTCS BPEMEHHbIE MEPUOABI OCYILECTBICHUS
KOHKPETHBIX MpOLIEAyp IO HCCIEJOBAHMIO pbIHKA M JIpYrux (aKTOpOB BHEIIHEW CpeJibl
(KOHKYpEHTOB, MOCTABIIMKOB, IMOCPEAHUKOB U 1p.). Tak, Hampumep, B IUIaHE MOXKET ObITh
3a/1aHO0 HayaJlo U OKOHYAHUE IMPOBEJICHUS YCTHOTO OIpOCa, aHKETUpPOBaHUS WU T.N. B nanHOM
YaCTHOM IUIaHE JOJDKHBI (PUKCHpOBAThCS BCE METOAbI cOOpa MapKeTMHroBOM HHpoOpMaiuw,
KOTOpbIE OyAyT NpPUMEHSTHCS B TEKyIIEM TOAY, a TaKXK€ PErHOHBbl, PBIHKA IPOBEICHHUS
MapKETUHIOBBIX HUCCIIEOBAaHUM M Jpyrue BakHbIE OOCTOATENIBCTBA, OOECIEUMBAIOIUE HE
TONIBKO OecriepeboiiHoe MOCTYIUICHHE Ha MPEANPHUSITHE MAapKEeTHUHTOBOW MH(OpMAIH, HO U €€
IIOJIHOTY U JOCTOBEPHOCTb. B TO0BOM IJIaHE MAPKETUHIOBBIX MCCIIEJOBAHMUM, IIOCKOJIbKY OH
KpPaTKOCPOUHBII, BCE UCCIIEA0BATEIbCKUE IPOLEAYPBI PACTIPEACIIAIOTCS BO BPEMEHH, M0 KaX /101
M3 HHUX HAME4yaeTcsl OTBETCTBEHHBIM M pSAOOBBIE HUCIOIHUTENIM, a TAKKE IPOMEKYTOUHBIE
KOHTPOJIbHBIC TOYKH (7151 KOOPAUHALIMK ACHUCTBUMN HCCIEN0BAaTENCH ), KOHKpETHU3upyercs hopma
KOHEYHOI'0 pe3ysibTaTa (A0mycTHM, (opMa OTUeTa 10 MPOBEACHUIO (DOKYC-TPYIIIBI) U Jp.

Kaxxnoe u3 HaMe4eHHbIX B rOJIOBOM IIJJaHE MAPKETUHIOBBIX HCCIIEIOBAaHUI MEpONpUsATUE
(ompoc, riayOMHHOE WHTEPBBIO, HAOIIOACHHE, Jp.) JOJDKHO MMETh CBOM COOCTBEHHBIN IJIaH
peanu3anyi, B KOTOPOM CJEAyeT JEeTaJlbHO ONUCHIBATh MNPOLEAYPbl MapKETHHIOBOIO
UCCIIEIOBaHMsI B UX B3aMMOCBSI3M U B3aHMOOOYCIIOBIEHHOCTH, pacIojiaraTh 3TH MPOLEAYpPbl BO
BPEMEHH, COOJII0J1asi JJOTHYECKYIO MOCIEI0BAaTEIbHOCTh C Y4ETOM BO3MOXHOCTEH COBMECTHOTO
BBINOJIHEHUS NTapaJUIEIbHbBIX Pa0oT, U T.II.

Takum obOpazom, B 1Hensx obecrieuyeHus: OecriepeOdONHOro MOCTYIIICHUS! MapKETHHTOBOM
UHGOPMALMK Ha MPEeIIpUsTHE OHO JOKHO MMETh HE TOJIKO I'OJIOBOM IUIAaH MapKEeTHHIOBBIX
WCCJIENOBAHUM, HO M CTPOMHYIO B3aMMOCBS3aHHYHO CHCTEMY TaKMX IUIAHOB. TakoW MOIXO.I
MIO3BOJINT PYKOBOJCTBY IPENNPUATHS NPUHUMATh BBIBEPEHHBIE 110 MHOJKECTBY IapaMeTpoB, a
cleIoBaTeNbHO, 0Oo0Jiee TOYHBIE MAapKETUHIOBBIE PEIIEHUsI — Kak CTpaTernyeckue, TaKk u
TaKTHUYECKUE.

Cpean mpouenyp, oOecrneunBarolUX BBINOJIHEHHE MApKETUHIOBBIX IUIAHOB, Haubosee
BaXHBIMU SIBIISIIOTCA:

1) ynopsaodeHue TIaHOBBIX JICUCTBHUI BO BPEMEHHU;

2) cocraBiieHHE OI0/PKETOB MapPKETHUHTa;

3) KOHTPOJIb BBIMOJHEHHUS TIJIAHOB MapKETHHTA.

OO600111eHHBIN (CBOHBIN) MJIaH MapKeTHHra MpeACTaBiIseT coOOON CBEACHHYIO BOSAMHO B
BUJIE OPTraHMU3allMOHHO-YNPABIECHYECKOIO0 JOKYMEHTa CHCTEMY BCEX BHJIOB MapKETHHTOBBIX
necTBUil GUPMBI B COOTBETCTBUU C €€ IENMSIMH M CTPAaTErusMH, C yYETOM HMEIOIIUXCs
pecypcoB, BKJIIOYas MaTepuaibHble, KaJpoBble W, KOHEYHO, (unHaHcoBwle. Koab ckopo B
OCYILECTBJICHHH IUIaHA MapKEeTHUHIa 3a/eHCTBOBAaHBl (PMHAHCOBBIE PECYPCHI, TO HA €ro OCHOBE
pa3palaTbiBaeTcs OIO/KET MapKeTHHra (UPMBI U CO3JAaeTCs CUCTEMa KOHTPOJISI €€ PhIHOYHOIO
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MOBE/ICHUS B COOTBETCTBUU C HAMEUEHHBIM IJIaHOM. B nanHOM maparpade peub HoUIeT TOJIBKO

0 COCTaBJICHUU OI0/KEeTa MAapKETHHTA.

bromxer mpencraisier co0oil CBEACHHME JEHEKHBIX TOXOIOB U PACXOJOB KaKOro-imodo
Cy0beKTa—OT rocyiapcTBa J0 CEMbH — Ha ONPEACTICHHbIH nepro BpeMenn. Vicxoas u3 aroro,
o1 Or0/IPKETOM MapKEeTUHTa CJelyeT MOHUMATh CBEJACHHbBIE BMECTE JIOXOAbl OT MapKETUHTOBOI
NeSITeIBbHOCTH, BBIpaKaeMble B (opMe BBIPYYKHM OT MPOJAX, M pacxojIsl Ha Hee IO
HAIpPaBJICHUSIM, KOTOpPBbIE MOTYT HMETh DPAa3IMYHYI0 CTPYKTYpPY Ha pPa3HBIX NPEANPUSTUSX,
OIpeneNIeMyl0 CIEU(PUKOW TOBApPOB, PHIHKOB H T.M. O4YeBHUIHO, YTO OIOJKET MapKETHHTa
MOJKET

BrimonHenue mo0oro miaHa He00X0AUMO KOHTPOJIMPOBATS.

Haubonee o0muM OpUEHTHUPOM AJii KOHTPOJS SIBISETCSA LENb — €€ KOJWYECTBEHHOE
BBIPAKCHHUE MO3BOJISIET NIEPUOJNUECKH OLIEHUBATh YPOBEHb JIOCTUKEHUSI HAMEUEHHbIX pyOekeil.
KOHTpONbHBIMU OpUEHTHpPAMU MOTYT OBITh M COOBITHS HAa CETAX, CBUACTEIbCTBYIOIIHE O
3aBEpLICHUM MNpPEIUIECTBYIOIMX UM paboT. MHorma ectb CMbICH YCTAaHOBUTH CIIEHMAIbHBIE
OpUEHTUPHl B (opMe HEKHUX CTAaHAAPTOB W MO HHUM OTCICKHMBATH MPOLECC JBUKECHUS
OpraHu3ani K HaMeueHHOW mend. KOHTpoiab HEoOXOOuM HE TOJNBKO Ui OICHKH YPOBHS
JOCTHIKEHUS 1IeJIH, HO U JIJISl OCYILECTBICHUSI BO3MOXHBIX KOPPEKTUPOBOK, KOTOPHIE MOTYT OBITh
00yCJIOBJICHBI ~ HENPEIBUICHHBIMA  WM3MEHEHHsIMH  (DaKTOpOB  BHEWIHEH  cpempl. ITH
KOPPEKTUPOBKHU MOTYT KacaTbCsl CPOKOB UCIIOJIIHEHUS Pab0T (KOHKPETHBIX JICUCTBUI), IMEIOIINUX
PE3epBHI BpEMEHH, 2 HHOTIa 1 HAMEUEHHBIX PyOekell — CTaHAapTOB U JIaXKe CaMuX LeJeH, eCin
W3MEHEHHUs BHEIIHEW Cpelpl CTOJIb TJIyOOKM M KapAWHAIbHBI, YTO HAaMEUeHHbIE paHee
OPUEHTHPBI OKA3aINCh Ha HEAOCsSTaeMoM ypoBHE. Takum 00pa3om, camMbIM MEPBBIM 3TAllOM B
OpraHHu3ali KOHTPOJIS HaJl XOJOM BBIIIOJIHEHUS TJIaHA SBJISIETCS YCTAHOBJICHHUE TEX WM MHBIX
CTaH/IapTOB OLICHKU YPOBHSI IOCTUKEHUSI HAMEUEHHOM LIETIH.

4. NnaocTpaTUBHBINA MaTepHasl: MPE3eHTAIHS 10 TeMe JIeKIIUU

5. Jluteparypa:

OcHoBHas:

1. ApsicranoB, XK. M. MeHemKkMeHT U MapkeTHHT B (apMmarnuu: yueOHoe mocobue / K. M.
Apsictanos, A. T. Tokcentosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bimnoBa, O. B. ®apmaneBTrueckuii MeHemkMeHT: ydeOnuk / O. B. bnmnoBa; M-Bo
3apaBooxpanenust PK; FOKT'@A. - [lIsivkenT: XKacynan, 2013. - 165 c.

3. Hlepraesa, K. JI. ®apmanerudeckuii Mapkerunr: yueOnumk / K. JI. IllepraeBa; M-Bo
3npaBooxpaneHuss PK; Pecn. 1eHTp HWHHOBallMOHHBIX TEXHOJOTMHM Men.00pa3oBaHMUs;
IOKT'®A. - llleivkent: b. u., 2012. - 152 c.

JononHurenpHas:

1. Yopasnenue u skoHomuka apmanuu: yaeonuk/moa pea. M.A. Hapkesuua. — M.: TDOTAP-
Memna, 2017. — 928 c.

DJIEeKTPOHHbIE pecypchl:

1. Illepraesa, K. /I. ®apmaneBTUKaIBIK MapKEeTHHI [DIeKTpoHHBIH pecypc]: okynsk / K. 1.
[Hepraesa, K. XK. MambitOaeBa ; KPnencayiblkcakTaykoHEaN€yMETTIK J1aMy MUHHUCTPIIITI.
OKM®A. - DnekTpoH.TeKCcToBbIe AaH. - [lIbiMkeHT: [0. u.], 2016. - 31. ont.auck (CD-ROM)
(1.17M0).

2. bnunoBa, O. B. ®apmaneBTruueckuil MEHEIKMEHT [DIeKTpoHHBIN pecypc]: yueOHuk / O. B.
brmunoBa; M-Bo 3npaBooxpanenusi PK; FOKI'®A. - Dnektpon.tekcroBeie naH. (1,29 MO). -
IevkenT: XKacynan, 2014. - 165 c. sn. ont.auck (CD-ROM).

3. ."®dapmareBTHKAIBIK MEHEDKMEHT jkoHe MapkeTuHr". Mamanneik: 6B10106-"dapmanus”
[DNeKTpOHHBII pecypc] g Te3zucel JEKIUN 1o JTUCLUIINHE
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"®apmalieBTHUCKUUMEHEKMEHT)KoOHEMapKeTur". CrienpansHocTh: 6B10106-"dapmanusy»:

JCKIUSIapTE3nCl / KPACM LIDKK PMK; OKM®A; ®dapmarnus

ICIHYHBIMAACTBIpYKOHEOAacKapy Kad. - DIeKTpoH.TekcToBble naH. (354 MO. - IlIeimkeHnT: b.

K., 2013. - 126 6et.5:1. onrt. auck (CD-ROM).13k3.

YMK]] pa3merien Ha oO6pa3oBarebHOM mopraie Ukma.kz

5. Dnexrponnass  Oubnmoreka  «Koucymprant — crymeHta». Ccpulka  aius  AOCTyma:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6uOmoTeYHO-NH(MOPMAITMOHHOTO IIEHTpa akaaeMuu lib.ukma.kz

7. Memuareka FOKMA https://media.skma.edu.kz/

8. lludpoas OubmmoTeka «Aknurpressy www.aknurpress.kz MPOUIUTE PETHCTPALHIO U
yKakute npomokos SDH-28

9. OKMA Penosuropuiii  http://lib.ukma.kz/repository/

10.Pecny6nuKanbIKKOFapbIOKYOPBIHIaphlapallbIKAJIEKTPOHAbIKKiTanxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ack https://zan.kz/ru

12.«ITaparpad Menuimna» aknaparteikkyiecihttps://online.zakon.kz/Medicine/

13.Komeke Pecniyonmuku Kazaxcran ot 7 mrons 2020 romalNe 360-VI «O 3m0poBbe Hapoaa u
CUCTEME 3pPAaBOOXPAHEHUS» (C M3MEHEHMsIMH U JomoiHenusmu). I'n. 2, cr. 10; ria. S,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenusi Pecnyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabpst 2020 roga «OO0 yTBep)KIEHUHW HOMEHKJIATYPHI CIIEIMAIBHOCTEH U CTIeIMaIn3aluii B
o0yacTu  3paBOOXpAHEHMs, HOMEHKJIATyphl U KBaJU(PUKAIUOHHBIX XapaKTEPUCTUK
JIOJDKHOCTEH paOOTHHUKOB 37paBooXpaHeHus». hitps://adilet.zan.kz/rus/docs/\V2000021856

15.TTIpuka3 Munuctpa 3apaBooxpanenus Pecriyonuku Kazaxcran ot 17 centsaops 2020 roga Ne
KP JACM-104/2020 OO6 yrBepxacaun IIpaBui oOnNTOBOM ¥ PO3HHUYHOW pean3aliuu
JIEKapPCTBEHHBIX CPE/ICTB U MEAUIIMHCKUX U3EIUN.

https://adilet.zan.kz/rus/docs/\V2000021229#z129

16.0 BHeceHMM M3MEHEHUS B MpHKa3 u.0. MUHKCTpa 31paBooxpanenus Pecryonukn Kazaxcran
ot 19 anpens 2019 rona Ne KP ICM-42 «O06 yrBepxaenuu [IpaBun peryanupoBaHus 1IeH Ha
JekapcTBeHHbIe cpenctBarhttps://online.zakon.kz/document/?doc_id=34490056

17.ITpuxa3 Munuctpa 3apaBooxpanenus Pecmyonuku Kazaxcran ot 11 nexabps 2020 roma Ne
KP JACM-249/2020.06 yTBEep>KIAEHUH NpPaBUJI OLEHKHA 3HAHUM M HABBIKOB OOy4YaroIIUXcCH,
OLIEHKH MPO(ECCHOHATBHON MOArOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEeNbHBIX MPOrpaMM

B 00JIACTH 3/IpaBOOXPAaHEHUS U CIICIIMAIMCTOB B 00JIaCTH 3]paBOOXPAHEHUS
https://adilet.zan.kz/rus/docs/\VV2000021763
18.ITpuka3z Munuctpa 3apaBooxpaHeHus Pecnyonuku Kaszaxcran Ne KP JICM-288/2020 ot 20
nexabpst 2020 roga«OO0 yTBEpKACHHHM TPABUIJI OCYIIECTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
CpeJCTB U MeauIUHCKUX u3aenuinhttps://adilet.zan.kz/rus/docs/\V/2000021872

&

KontpoasHbie Bonpockl (o6paTHasi cBsi3b Feedback):

[Mopsimok pa3pabOTKH MIaHa MapKETHUHTA.

B 4em 3akio4arTes CynHOCTh MPEAIIAHOBOIO MAPKETHHIOBOTO aHaIH3a?
Yro BKIIOYAIOT B ce0si MpOLeAYypbl IUIAHUPOBAHUS MapKeTUHTa?

Kak ocyiecTBiisieTcst o0ecreueHre BBIMOTHEHHUS TNIAHOB MapKETHHTA?

Eall R
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1. Tema: Meronon0oruuecke OCHOBBI MEHEIKMEHTA.

2. lleab: O3HAKOMHTH C OCHOBHBIMU TIOHSATHUSMH MCHEIKMEHTA, DJBOJIOIUCH TEOpUU W
MPAKTUKU MEHEIKMEHTA.

3. Te3ucChl JeKIUHU:

MeHeKMEeHT (yIpaBiieHHue) MOKHO OMPEENIUTh KaK MpOoIecc JOCTUKEHUS TTOCTAaBICHHBIX
1eJIeH MOCPEeACTBOM UCIIOIB30BAHUS TPY/IA JIFOCH.

TepMUH «MEHEIKMEHT» TMPOMCXOAMT OT aHMVIMACKOrO CJIoBa «management» H
MIEPEBOIUTCS OYKBAIBHO KaK «YIPABICHHUECY, «3aBEIOBAHUEY, «OPTaHU3AIHS.

YnopapieHue - 9T0 MPoLecc LieTeHANpaBICHHOr0 BO3ACHCTBUS CyObEKTa YIpaBlieHUs Ha
O00BEKT yIpaBJICHHS TSl TOCTHKESHUSI HAMCUCHHBIX PE3yIbTaTOB.

CyObekT ympaBiaeHHUs - (U3UYECKOE WIM IOPUAMYECKOE JHIO (JIUIa), OKa3bIBAIOIIHE
BJIACTHOE BO3ZCHCTBUE.

[Ton 0ObEKTOM ynpaBlieHUs MTOHMMAETCS BCE, HA YTO HANPABIECHO BIACTHOE BO3JCICTBHE
CyOBeKTa yIPaBICHHUS.

[TpakTiuecku yrpaBieHHE TMPEICTABIAET COOON [EATENbHOCTh, HAMNpaBIECHHYIO Ha
CO3/IaHHE ONTHUMAIIBHBIX YCIOBUH (DYHKIIMOHHPOBaHMS 00BhekTa. OOIIMe 3aKOHOMEPHOCTH 3TOTO
MPOIIECcCa COCTABIISIIOT CYTh TEOPHH YIPABICHUSI.

TepMUH «MEHEIKMEHT» MO CYTH SBJISCTCSI aHAJIOIOM TEPMHUHA «YIPABJICHHE), OJHAKO HE
B TOJIHOI Mepe. TepMuH «ympaBieHHe» HAMHOTO IIUPE, MOCKOJIbKY MPUMEHSETCS K pa3HbIM
BUJIaM YEJIOBEYECCKOW JICITEIBHOCTH, K Pa3HbIM cepaM JeITeIbHOCTH, K OpraHaM YIIpaBICHHUS.
TepMUH «MEHEIKMEHT» MPHUMEHSIETCS JHIIb K YIPaBICHUIO COLUAIbHO-3KOHOMHYECKUMU
IIpoIleccaMy Ha YPOBHE (PUPMBI, ICHCTBYIOIIEH B PHIHOYHBIX YCIOBHSIX.

CogepxaHue MOHATHS «MEHEIKMEHT» MOXHO paccMaTpHBaTh KaKk HAyKy W TPAKTHKY
yIIpaBJIeHUS, KaK OpTraHU3aIUI0 yIIpaBiIeHHUs PUPMOH U KaK MPOLECC MPUHATHS YIIPABICHICCKAX
pELIEHU.

[To HAYYHBIMU OCHOBAMH YITPABJICHUS TIPUHUMAETCS CUCTEMA HAyYHBIX 3HAHHIA, KOTOpAs
COCTaBISiIET TEOPETUYECKYIH0 0a3y TMpaKTUKH  YIOpaBIeHUS, OOECIeYyrBaeT MPaKTUKY
MEHE/DKMEHTA HAYYHBIMU PEKOMEHIAIIHSIMH.

Baxxneitield 3amaueii MEHEI)KMEHTa SIBIISIETCS OpraHU3allvs TMPOU3BOJCTBA TOBAPOB H
YCIIYT C YUETOM CIIpOca MOTpeOHTENel Ha OCHOBE HMEIOIIIXCST PECYPCOB.

3a 100 ner Hayka YympaBlieHUs TpOILIa YEThIpE dTama CBOEr0 pasBUTHS KOTOpHIE
CBSI3BIBAIOT C OTPeICIICHHBIMHA HAyYHBIMH [ITKOJIAMU U TCOPHUSIMH YIIPABICHUS.

Oran [ (1885 - 1920) - mkona Hay4Horo ympaBieHus. Haubosee wu3BeCTHbIC
npeacrasutenu @. Teiimop, I'. Omepcon, I'. @opa, I'. Tunbepr, I'. I'ant. OgHUM U3 TIABHBIX
JTOCTHKEHUI Teopuu, Wi cuctembl B. Teitmopa ObUIO TO, YTO OHA MPOAEMOHCTPHUpOBAIA
BO3MOXXHOCTH HAyKH W IMOKa3aJia, KaK HCITOJIb30BAHWE HAYYHBIX JIOCTMDKCHUU B MPOW3BOJICTBE
JaeT MPUOBLIb.

B mpakTHKe COBPEMEHHBIX OpTraHM3AIMiA, B TOM YHCIEC WM aNTCUHBIX, HCIIOJB3YIOTCS:
HAYYHBIA MOJAXOJ K YIPABICHUIO, aHATH3 CIIOCOOOB BBIMONHEHUS PabOTHI (H-p, XPOHOMETPAK),
HOPMHUPOBAHWE ¥ CTUMYJIHPOBAHHUE TPY/Ia.

Oran II (1920-1950) - ammunHucTpaTuBHAs (Kiaccuyueckas) mmikojia. OCHOBOMOJIIOKHUKOM
aTON Teopun ObUT (paHiy3 A. Paitons. OH pazpaboTan NPUHIMIBI YIPaBIEHUS, KOTOPbIE HE
MOTEPSUTH aKTYaIbHOCTH M B COBPEMEHHBIX OpraHM3allMsIX:  paslielieHue Tpylaa, BIACTb,
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OTBETCTBEHHOCTb, IUCIUILIMHA, €IMHOHAYAINE, CAMHCTBO PYKOBOJICTBA, MOAYMHCHHE YAaCTHBIX
MHTEPECOB OOIUM, BO3HArpa)JICHUWE T[EpCOHANa, ICHTPAIHM3AINS, HepapXus, MOPSJIOK,
CIIPaBeUIMBOCTh, TOCTOSHCTBO COCTaBa IiepcoHana, uHunuaruba. [lo MHeHuro A.Daitons
YOPaBJISITh - 3HAUYUT MPEABUICTh, OPraHU30BBIBAThH, PACIOPSHKATHCS, KOOPAMHUPOBATH U
KOHTpOJIMpoBaTh. OH IEpPBBIM HadaJl TOBOPUTh O HEOOXOIUMOCTH CHEIHAIbHOTO OOYy4YCHHS
PYKOBOJIMTEIIEH.

B coBpeMEHHOM MEHEIHKMEHTE HCIOJIB3YIOT B3IJIAJI Ha OPraHU3allMI0 KaK Ha OOBEKT
yIOpaBJICHUS, TPUHIIUIBI pa3eieHust TpyJa U YIPaBICHUs OpraHu3aluen.

Oran III (1930-1950) - 1mKoyia YeJIOBEYECKMX OTHOLICHWM M IOBEJAEHYECKHX HAayK
(HeoKIaccHYecKas, COLMOJOTHSA M Icuxonorus). OcHoOBaTeaeM 53TOH IIKOJBI CUHTAIOT A.
Macnoy. OH u3y4asl MOTHBBI TOBEJCHUS JIIOJIEH M NPHINET K BBIBOJY, YTO IMOBEICHUYCCKUMU
MOTHUBAaMHU SBJISIIOTCS MOTPEeOHOCTH. PacmosioxkuB MOTpeOHOCTH B BUAE MUPAMUIBI, OH CO3Aal
Hepapxuro motTpedHocTel (puc.)

B coBpeMEHHBIX OpraHU3alMAX WCIONB3YIOT (AKTOPBI W 33aKOHBI KOMMYHHUKAIIWH,
TPYNIOBON TUHAMHKY U JIHIEPCTBA, METO/bI UCCIIETOBAHMS TTOBEICHUS JIIOJIE B OpraHu3alusiX,
OTHONICHHWE K JIIOASM, pa0OTaloOlUM B OPraHU3alusX, KaK K aKTHBHBIM 4YEJIOBEYCCKUM
pecypcam.

Otan IV (¢ 50 rr. XX Beka) NIKOJIa KOJHYSCTBEHHBIX METOHOB M CHCTEMHOI'0 HOAXOJ]A.
OcHoBareneM o0mIel TeOpUH CUCTeM sBisgeTcs ¢u3uk W Oomonor JI. bepramandu. DtoT 3Tam
CBSI3aH C pa3BUTHUEM MPHUKIATHOW MATEMAaTUKH M DJIEKTPOHHO-BBIUUCIUTEIHLHON TEXHUKH.
Hauanu BHeApATHCSA KUOSPHETUYECKHE METOIbI M TEXHOJIOTUU HAYK.

[To mepe pa3BuUTHS 3HAHWH O BHENIHUX W BHYTPEHHUX (akTopax, BIMSIONIMX Ha
3 PEKTUBHOCTD ACATEIBPHOCTH OPraHU3alUid, BO3HUKIM MOAM(PUKAIMK TPAJAUIIMOHHBIX IIKOJ
VIOPaBJICHUS, TOJYYUIIM PA3BUTHE MPOIECCHBIM, CUCTEMHBIA W CUTYAI[MOHHBIM IMOIXOIBI K
yIPaBICHUIO.

IIponieccHplii. VYmpaBiaeHHE - 3TO CHCTEMa HENPEPBIBHBIX B3aMMOCBSI3aHHBIX B
MPOCTPAHCTBE M BpeMeHH (DYHKIUH, mpolieccoB U omepauuid. (Bo Bcex mikonax, kpome MIKOI
HAy4YHOT'O YIPABIICHUS).

Cucremuplif. Opranuzanus - 93T0 Oonbliasi, CIOXKHas, BEPOATHOCTHAs, OTKpPHITAs
COIMAIbHO-OKOHOMHYECKAsl CHCTeMa YIpaBleHUs (B IIKOJE YENOBEYECKUX OTHOIICHUU U
MOBEICHYECKUX HAYK, IIKOJIE KOMTUYECTBEHHBIX METOJIOB M CHCTEMHOTO MOAX0/1a).

CutyannonHneiii. Opranu3amus - 3TO OTKPHITas CHUCTeMa, HAXOSAMIasCsi B MOCTOSHHOM
B3aMMOJICHCTBUY C BHEIIHEH Cpeoil, ompenessonias HeoOX0AMMOCTh aJalTalluyd MPUHITUIIOB,
MIPUEMOB, METOJIOB YIPABJICHUS K COOTBETCTBYIOIICH CUTYaIIUHU.

XapakTepHble ISl MEHEIKMEHTAa YepThl OTJIWYAIOT SKOHOMUYECKUW, COLUAIBHO-
MICUXOJOTHYECKNA, MPABOBOM U OPraHU3allMOHHO-TEXHUYECKHUI aCIIEKThI.

ConepxaHue  HSKOHOMHYECKOTO  acleKTa  COCTaBJISIeT  YIPABJICHUE  IPOLIECCOM
MPOU3BOJICTBA, B XOJ€ KOTOPOTO TOCTHTAaeTCs KOOPAMHAIMS MaTepPUAbHBIX U TPYIOBBIX
pECypCoB.

['maBHOE paznnuue Mexay SKOHOMHUYECKOM TEOpPHUEU M TEOPHEN MEHEIKMEHTA COCTOUT B
TOM, YTO COTJIACHO SKOHOMHYECKOH TEOPHH CYOBEKT MpPUCIOCAONMBAETCS K CHJIaM PBIHKA H,
CJIEIOBATENIbHO, YIIPABIEHHWE COCTOUT B ATOM TMPHUCIOCOOJICHHH, TOT/Ia KaK B MEHEIKMEHTE
CMBICT YIIPABJICHUS COCTOUT B TOM, YTO MEHEIKMEHT HE TOJILKO 00sI3aH OINPEIEISITh U BBISBISATH
PBIHOYHBIE CHJIBI, HO OH JIOJDKEH CO3/1aBaTh MX.

ConuanbHO-TICHXOJIOTUYECKUE aCTIeKThl XapaKTePU3YIOT AESITENbHOCTh OCO0OUM TPYIIIBI
JUI] TI0 OPTaHW3allMd ¥ PYKOBOJCTBY YCHJIMSMH BCETO IMepcoHana (GUPMBI IS TOCTHKCHUS
MOCTaBJAEHHBIX Lesiel. CroJ1a OTHOCUTCSI CUCTEMA BJIACTH, MIOCPEACTBOM KOTOPOU PEryIUPYIOTCS
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OTHOILEHUSI MEXJy PYKOBOJUTEJIEM M IOJUUHEHHBIMM, a Takke colMajbHas (YyHKIMS, B

KOTOPOM OTpa)karoTCs KyJIbTypa OOIIEeCTBa, €ro TPAIUIUH, IICHHOCTH U 00bIYau.

[IpaBoBOlf  acmeKT OTpakaeT CTIPYKTYpy T[OCYJApCTBEHHBIX IOJUTHYECKUX U
HSKOHOMHYECKUX HMHCTUTYTOB, TPOBOAMMYIO HMH TOJUTHKY U  ONpeAeTsieMoe HUMHU
3aKOHOJAaTEJIbCTBO.

Opranu3anoOHHO-TEXHUYECKHI aCIEKT MEHEKMEHTA BKIIOYAET PAllMOHAIBHYIO OICHKY
CUTYallUH U CUCTeMaTUYeCKUi 0TOOp Liesel 1 3a1ay, MocaeA0BaTeNbHYIO pa3padoTKy cTpaTerui
JUISL TOCTHIKEHMS 3THX 3a7ad, palMOHAJIbHOE IPOEKTUPOBAHUE, OPraHU3allUI0, PYKOBOJICTBO U
KOHTPOJIb 3a JEHCTBUAMHU, MOTUBALIMIO M BO3HATPaKICHHUE.

MeneKMeHT (apMaleBTHUECKUX OpraHu3anuii copmMupoBaics Ha 0aze oOmiel Teopuu
yIpaBJIEHUS U IPAKTUUYECKOH J1eATENIbHOCTH B chepe oOpaiieHus papM. TOBapOB U yCIYT.

DapmaneBTHYeCKHi MEHE/DKMEHT - 3TO 3((eKTHBHOE HCIONIb30BaHHE M KOOPAWHAIHS
pecypcoB (apmaleBTUYeCKOM OTpaciu B ILeJOM WK (hapMaleBTHUECKUEe OpraHu3aluy Jyisi
JOCTHKEHUS COIMATIBHBIX U 9KOHOMUYECKUX IIeJIeH AeITeTbHOCTH.

Pa3zButue cucrems! (hapMaleBTHUECKOW MOMOIIM HACEIEHUIO JOJKHO IMPOUCXOAUTH B
COOTBETCTBUH C OCHOBHBIMH 3aKOHAMH YIIPABICHUS.

1. 3akoH eaMHCTBA W IIEJOCTHOCTH  CHCTEM  YOPABICHUA  [OAPA3yMEBaeT
OpraHU3aMOHHOE U (PYHKLIMOHAJILHOE €IUHCTBO JI000W CUCTEMBI YIIPABICHUS.

2. 3akoH olecneyeHus HEOOXOIMMOIO yucia cTeneHeil cBoOoJibl CHCTEM yNpaBiIeHUsS
TpeOyeT ONTUMAIHHOTO COYETaHNI THOKOCTH U KECTKOCTH BCEX CHUCTEM IyTeM CYOBEKTHUBHBIX U
00BEKTHBHBIX OTPAaHUYEHUH NEATEIbHOCTH KaXka0i opranu3annu. OObEKTUBHbIE OTPAHUYEHUS B
dapManMu  OOCTUTAlOTCS  YHUBEPCAJIBHOCTHIO  HOPMAaTUMBHO-3aKOHOJATENBbHOM  0asbl,
CYyOBbEKTHBHBIE -ypOBHEM KBAIM(UKALIUKN U Ka4eCTBA PyKOBOAUTEIIEH.

3. 3aKOH  COOTHOCHTEIBHOCTH  YOPABISIOMIMX ¥ YOPaBISEMBIX  IMOJICHCTEM
(mponopioHanbHOCTH). O3HaYaeT, YTO AJIS KAXKIOro 3Tana pa3BUTHUS CUCTEMBbI JICKapCTBEHHOTO
oOecrieyeHnsT HaceNleHHs JTOJDKEH OBITh OmpeeNieH ONTHMAaJbHBIA YpPOBEHBb ICHTPATH3aINH,
BBIOpaHBI a7ieKBaTHbIE (DOPMBI YIIpaBIECHUS.

4. WNUTIOCTPATHBHBINA MaTepHaJ: MTPE3CHTAIUAIO TEME JIEKIIUU

5. Jlurepatypa:

OcHoBHas:

1. ApsictanoB, K. M. MeHemkKMEHT U MapKeTUHT B (apmanuu: ydebHoe nocodue / K. M.
AppsicTanoB, A. T. TokcenTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bnunoBa, O. B. ®apmaneBtnueckuii MeHekMeHT: yuyeOHuk / O. B. bnunoBa; M-Bo
3npaBooxpanenus PK; FOKI'®@A. - IlIsimkent: XKacynan, 2013. - 165 c.

3. llepraesa, K. JI. ®apmauestuyeckuii mapkerunr: yueObHuk / K. JI. LllepraeBa; M-Bo
3apaBooxpanenus PK; Pecn. 1eHTp WHHOBAIMOHHBIX TEXHOJOTHUN Me.00pa30BaHMS;
IOKI'®A. - lpvkenT: b. u., 2012. - 152 c.

JlonmonHuTENBHAS:

1. Yopasnenue u s3xoHOMHKa (apmaruu: yuyeOnuk/mox pea. M.A. Hapkesnua. — M.: TDOTAP-
Menua, 2017. — 928 c.

DJIEKTPOHHBIE pecypchl:

1. [llepraesa, K. JI. ®apmarieBTUKaIBIK MapKeTHHT [DnekTpoHHBIH pecypc]: okymbik / K. JI.
[lepraeBa, K. XK. MambitOaeBa ; KPneHcaynblKcakTay:KoHEQJIECYMETTIK JJaMy MHHUCTPIIITI.
OKM®A. - DnekTpoH.TeKCcToBbIe AaH. - lIsiMkenT: [0. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M06).
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2. biiuaosa, O. B. ®apmarneBTuuecknii MEHEDKMEHT [ DIIeKTpOHHBIN pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3npaBooxpanenusi PK; JOKI'®@A. - Dnekrpon.tekcrossie aad. (1,29 MO). -
HIsmvkent: XKacynan, 2014. - 165 c. si1. ont.auck (CD-ROM).

3. ."dapmaneBTUKAJIBIK MEHEIKMEHT oHe MapkeTHHr'. Mamauapik: 6B10106-"dapmarus"

[DneKTpOHHbIN pecypc] > Te3ucer JIEKIUH o JUCIUIUTMHE

"®apmaneBTHUEKNMEHEKMEHT)KoOHEeMapKeTur". CrnenuaibHocTh: 6B10106-"®dapmarnusi»:

JEKIHSITapTE3UCl / KPICM IDKK PMK; OKM®A; dapmarus

iciHyiBIMAacTeIpyx)oHe0ackapy kad. - DnexTpoH.TekcToBble naH. (354 M6. - IeivkenT: b.

K., 2013. - 126 Get.571. ont. auck (CD-ROM).15k3.

YMK/I pa3meriien Ha oOpa3zoBateabHOM mopraie Ukma.kz

OnektpoHHass  Oubnuoreka  «KoHcynasranT — crygeHta». Ccbulka I JOCTyHa:

http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit OnbnroTeuHo-uH(pOpPMAIIMOHHOTO LIeHTpa akagemuu lib.ukma.kz

7. Menunareka FOKMA https://media.skma.edu.kz/

8. Lludposas Ombamoreka «Aknurpress» www.aknurpress.kz MPOWINTE PETUCTPALMIO U
ykakute npomokon SDH-28

9. OKMA Peno3utopuiii  http://lib.ukma.kz/repository/

10.PecmyOmuKambIKKOFapbIOKYOPBIHIaphlapaILIKICKTPOHABIKKITarxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKThIKaKTLIepOa3acs https://zan.kz/ru

12.«ITaparpad Menununa» aknaparteiokyiecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnybnmuku Kazaxcran ot 7 urons 2020 romalNe 360-VI «O 3m0poBse Hapoda u
CUCTEME 3/JpPAaBOOXPAHEHUA» (C M3MEHEHMSIMM U JomnojiHeHusmu). I'n. 2, cr. 10; ri. 5,
naparpad 3; ri1. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14.Tlpuka3 Munuctpa 3apaBooxpanenus Pecyonmku Kazaxcran Ne KP JICM-305/2020 ot 21
nexadps 2020 roga «O0 yTBep:KIEHUU HOMEHKJIATYPBI CIIELUaIbHOCTEH U CHeUaIU3alui B
00TacTH  3PaBOOXPAHEHHS, HOMEHKIATYpbl W  KBaJTU(PUKAIMOHHBIX  XapaKTEPUCTUK
JOJDKHOCTEH pabOTHUKOB 31paBooxpaHeHusi». https://adilet.zan.kz/rus/docs/\VV2000021856

15.1Ipuka3 Munuctpa 3apaBooxpanenust Pecniyonuku Kazaxcran ot 17 centsopsa 2020 roga Ne
KP JICM-104/2020 O6 yrtBepxkaeHun [IpaBun ontoBoid M pO3HUYHOM peau3aluu
JIEKApCTBEHHBIX CPEACTB U MEIUIIMHCKUX HU3JIEINH.

https://adilet.zan.kz/rus/docs/\V20000212294z129

16.0 BHeceHMM MU3MEHEHUS B MpHKa3 u.0. MuHHCcTpa 3apaBooxpaHeHns Pecry6nuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBui perynupoBanus 1eH Ha
JekapcTBeHHbIe cpeacTBarhttps://online.zakon.kz/document/?doc_id=34490056

17 1lpuka3 Munuctpa 3apaBooxpanenust Pecyonuku Kazaxcran ot 11 mexaOps 2020 roga Ne
KP JICM-249/2020.00 yTBep>kAeHHM MpaBWJI OLEHKH 3HAHUH M HaBBIKOB OOydYaromuxcs,
OILIEHKH TIPO(ECCUOHATBHON TIOJrOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEbHBIX MPOTPaMM

B 00J71aCTH 3/IpaBOOXPAHEHUS U CIIEIIMATUCTOB B 00JaCTH 3/[paBOOXPAHEHUS
https://adilet.zan.kz/rus/docs/\VV2000021763
18.ITpuka3 Munuctpa 3apaBooxpanenus Pecmyonmukn Kazaxcran Ne KP JICM-288/2020 ot 20
nexadbps 2020 rona«OO0 yTBEpKACHMM TMPaBUI OCYIIECTBICHUS PEKIaMbl JIEKAPCTBEHHBIX
CpeACTB U MeauIMHCKHX m3aenui»https://adilet.zan.kz/rus/docs/\VV2000021872

ok

6. KourpoJnHbie Bonpocskl (o6paTHas cBsi3b Feedback):
1. JlaiiTe MOHATHE MEHEIKMEHTY.
2. KakoBa Teopust ¥ IpakTHKa MEHEPKMEHTa?
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3. KakoBa 5BoJIIO1IMSI TEOPUH U IPAKTUKH MEHEPKMEHTA?

4. B yem 3aKiIr04aroTCsl COBPEMEHHbBIE KOHIIENIIMY MEHE)KMEHTA?

5. KakoBa cBsI3b MEHEKMEHTA C YKOHOMUYECKOM Teopuei?
Jlexkmusa Nell

1. Tema: VYmpaBneHue nporeccoM npuHATAA peuieHud. IIpuHnMnsl pesnerupoBaHus
MTOJIHOMOYHIA.

2. lleab: O3HAKOMHUTH C TPOLECCOM TPUHATHS YIPABICHUYECKOTO PELICHHs, C OCHOBHBIMHU
IIPUHLIAIIAMA [JEJIETUPOBAHUS IOJHOMOYMN M KOOpAMHALMEH COBMECTHOM IEATEIBbHOCTH Ha
OCHOBE JICJIETUPOBAHUS TIOJITHOMOYHIA.

3. Te3uchl TeKuMH:

Pemenne MeHemxepa - 5TO BBIOOP MM HAWIyYIIETO BapuaHTa JACHCTBUS W3 MHOTHUX
BO3MOXHBIX. MOKHO NPUHATH TakoW IJIaH pabOThI, MOXKHO Jpyroil. BeiOnparoT ectecTBeHHO,
caMblil XOpomiuii. 9TO M eCTh pelieHue. MOXKHO BBIIOJTHUTH CINIAHUPOBAHHYIO padoOTy Tak,
MOXHO -HHaue. BepHoe pemieHue gacT Hamlydmuii croco0 pa®oTbl. MOXHO pacnpenenuThb
JOXOJ TIpEANPUATHS TaK, a MOKHO -II0 Ipyromy. MeHemKep CTpeMHUTCA CHenaTbh 3T0 ¢
MaKCUMaJIbHON MPUOBUIBI0. DTO TOXE TpeOyeT 000CHOBAaHHOIO PELICHHUs

B cioBax «pemeHne», «s pemni» NpOoCIyIIMBAOTCA ABe cocTaBisaomue. [Ipexae Bcero
MBI YJIaBJIMBAEM 37€Ch HEKUH IEPBO3JAHHBINA, «IIKOJIBbHBIN» CMbICI. Pemwin - 3HauuT Hamen
IIPaBUJIBHBIM OTBET, OTBICKA]l €ro B pPE3ylbTaTe KAaKUX-TO BBIYMCICHHM, ITOCTPOCHMIA,
YMO3aKJIO4YeHUH. Y HcTOKa OOJIBIIMHCTBA PEIICHUH JIekaT KOJIMYECTBEHHbIEe OOOCHOBaHMS,
pacueTsl, oJ00HbIE TEM, KOTOPbIE Mbl OCBaMBaeM B I1IKoJI€ U By3e. K coxaseHuto (a MOXKET U K
CYACThI0), JAJIEKO HE BCE €Ille MOXHO CerojiHs paccuurtarh. [lo3TOMy MOHATHE «pelieHue» He
HCYEPIIBIBACTCS  IIKOJIBHOW — IPEMyApOCThlo.  PemeHus, KOTOpple NPUHUMAIOTCS — Ha
IIPOU3BOJCTBE, IIPU PACIIPEAEICHUH Pa3IMYHbIX PECYPCOB, OPraHU3aLUM NIEPEBO30K U B APYTUX
CIIOKHBIX CUTYalUsIX, OOBIYHO HE YKJIQIbIBAIOTCA B PaMKH CIACUTEIbHBIX OTBETOB 3a/lauHUKA.
YMeHue 3TOT 6acceiiH CrpoeKTUpoBaTh M TeM Oosee mocTpouTh. Hu K KakuMm Jaxe caMbIM
CIIOKHBIM (pOpMyJIaM IOKa €lle HEeJIb3s CBECTH pPEIleHHWEe MEHEIKepa, OT KOTOPOro 3aBUCUT
6J1aronoIy4re MHOTOTBICSTYHOTO KOJIJIEKTUBA.

[IppunuMas penieHue, MeEHeEpKepa HapsAay C  KOJIMYECTBEHHBIMH  pe3yjbTaTaMH
BBIUUCIICHUM JIOJDKEH YUYUTBIBaTh BEIMKOE MHOXKECTBO OOCTOATENBCTB U COOOpaKeHUH
KAUYEeCTBEHHOI'0 XapakTepa, HEe CBOJAIIMXCS K OJHO3HA4HBIM OTBeTaM. M, Kak npasuio,
[IOJIy4aeTCsl, YTO B CXOAHBIX YCJIOBHAX MOYKHO JEHCTBOBaTh TaK, MOKHO HMHaue. A >KH3Hb
3aCTaBJIsIeT HAa YE€M-TO OCTAHOBUTBCS, IPUMTH B BIIOJIHE OIPEACIICHHOMY, €IMHCTBEHHOMY
pemernto. Tyr He 00oiTHCh Oe3 BbIOOpa KOTOPBIM, MOMUMO YMEHHUSI CUMTaTh, TpeOyeT elie U
BOJIEBBIX KauecTB. DpaHIly3CKUN yueHbIH, pu3uk u snoruk, pekrop [lapmxkckoro yHuBepcuTeTa
XKan bypunan xusmuii rae-ro mexxay 1300 u 1358 r.r., counnmi 3a6aBHyto npsiay o6 Ocro,
KOTOPBIA MOJXOJ € r0JI0JIa, TaK KaK HE CMOT BbIOpaTh OJIHY U3 JABYX OJMHAKOBBIX OXAaIlOK CEHa,
OCTaBJICHHBIX eMy X03siMHOM. [ledanbHast ucropus OypuaanoBa Oclio - Jydinas WIUTIOCTpALUs
TOTO, 4YTO HPUKIIOYUTCS, €CIM Y NPUHUMAIOIIEro PEIIeHNe OTCYTCTBYET BOJiA. B aToM cBere
CTaHOBUTCS MOHATHBIM CTPAaHHBIN Ha MepBBIN B3MIIA apopusm: «Jlydlle oHO MI0X0€ pelieHue,
yeM JBa Xopowmux». He 3ps sHUuKIONeaus: onpeenser pelieHne Kak OAUH U3 HeOOXOIUMBIX
MOMEHTOB BOJIEBOI'O JICHCTBUS.

EnMHCTBEHHOTO MpaBUJILHOTO PELIEHUs] Ha BCE Cilydau KU3HU He ObiBaeT. lIpaBuibHOe
pelIeHre TO, KOTOPOEe OTBEYAET IIOCTAaBICHHOM 3a1a4e, OIPEIEICHHON LEH.

Tak u meHemxep, MpUHUMAas OTBETCTBEHHbIE PEUICHMs], TOJKEH BHJAETh MNepen coOoii
OIPEIEICHHYIO LEb. YIy4IICHUE KadecTBa IMPOAYKLUH, IOBBIIICHUE 3aUHTEPECOBAHHOCTH
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paboTaronux B KOHEYHOM pe3yJbTaTe TPY/ia, BBIIOIHEHHE IOTOBOPHBIX 0053aTENbCTB U T.J. €r0
pelIeHne JOIHKHO SIBUTHCS OTBETOM Ha BOIPOC, KaK JEHCTBOBATH, YTOOBI MPHITH K STHM LIEJISIM.
Henonumanve nenu OeHCTBUS JMIIAET PEIICHUE CMBICHA: BEIb Ui TOTO YTOOBI MOTYYHUTH
NpaBWIBHBIM OTBET HY)KHO 3a/aTh NPaBWIbHBINA Bompoc. Beckma o0pazHo ckazan 00 3ToM
Hemeukui ¢unocodp Mmmanyun Kant: «Eciam Bompoc cam 1mo cebe OeccMbIciaeH H TpeOyeT
OecIoNe3HbIX OTBETOB, TO KPOME CThIJA JISi BOMPOIIAIOIIEr0, OH HMMEET HMHOTJA €lle TOT
HEJOCTaTOK, YTO MOOYKIAeT HEOCMOTPHUTENIBLHOTO CHyIIaTeNsd K HeJenbIM OTBETaM U CO3/aeT
CMEIITHOE 3peNuiie: OAUH (10 BBIPAKEHHUIO APEBHUX) JOUT KO3Ja, a JAPYrod JEpKHUT MO HUM
pEeIIeTo.

[Tpumepom HenpaBMIBHO C(HOPMYIHUPOBAHHOM LENU NCHCTBUNA MOXKET CIYXHUTb OBbIBIIAs
pacxoxkell ¢pasza - «1OTy4eHHEe MaKCUMyMa MPOAYKLUHU MPU MUHUMYyME 3arpar». [lockomnbky,
KaK M3BECTHO, YBEJIMUEHUE MPOIYKIUU J0 MAKCUMyMa OTHIOb HE BEJET K CHU)KEHHUIO PACX0JI0B
0 MUHHMYyMa, COBEpPLICHHO HESCHO, KAKO€ pelIeHHE MpUHUMAaTh. TO U JOOUTHCS, YTOOBI
MPOAYKIMH CTAIO0 KaK MOKHO OOJIBIIIE, TO JIM YTOOBI PAcX00B OBLIIO KaK MOKHO MEHBIIE, TO JIN
OCTaHOBUTKCS Tie TO nocepeaune. [IpaBunbHbIM OyneT chopMyIUpoBaTh LENb KaK «II0JyYeHHe
MakCUMyMa TIPOIYKIIMHM TMpPHU JaHHBIX 3aTparax» WM «IOJy4eHHE MAHHOW MPOIYKUIUHU TpPU
MUHUMYME 3aTpaTy.

WTak, mpaBUIbHOE PEIICHHE - TO, KOTOPOE BEIeT K HAMEUYCHHOW N, MO0 KOTOPOMY
MOKHO pabotath. Ho myteli k nenu ObiBaeT MHOro. Hampumep, 10OUTHCS MOBBIIICHUSI KAueCTBa
IPOIYKIIMA MOXHO pa3HbIMU crioco0amu. OTHM U3 HUX Hanbosiee ObIcTpee, HO JIOPOTHE; IPYTHE
MOMeJIJICeHHEee, HO 3aTo mnojemieBie. Bo3HuKaeT 3amaya HaWTH Takoe pelIeHUE, KOTOpoe
MO3BOJIMT JIOCTHYh LENW Haubojee MPUEMIIEMBIM B JAaHHBIX YCIOBHSX ImyTeM. J[ims aToro
u30upaercs OAUH CaMblii Ba)KHBIM IMOKa3aTelb U PEIICHUE MPUHUMAETCA TaKoe, YTOOBI 3TOT
nokKasaresb JIOCTUT MakcuMyMa. MakcuMyMa - B TOM cily4ae, €CIId Mbl CTPEMHUMCS YBEITUYUTh
JTaHHBIA MOKa3arensb (MpUObLIb, TOXOMI), MUHUMYMa - €CIIM YMEHBIIUTH (PacXObl, U3AEPIKEK).
Uro kacaercst APYrux, HE CaMbIX TNIABHBIX TOKa3aTeNed, TO I HUX MPOCTO yCTAHABIMBACTCS
OIpe/ieNIeHHBI YpOBEHb OrpaHuWYeHus (He OoJjblle, HE MeHbIle). BoT Takoe pemieHue, mnpu
KOTOPOM TJIaBHBIN TOKA3aTeNlb CTAHOBUTCS MaKCUMAaJbHBIM (M1 MUHUMAIBHBIM), 8 OCTAJIbHBIC
OTPaHUYMBAIOTCS, U HA3bIBAETCS ONTUMAIbHBIM (JIaT.Hauiay4muii). B oTamume oOT mpocTo
NpPaBWIBHBIX pelIeHH (WX WHOTJA Ha3bIBAIOT [OIMYCTUMBIMH), KOTOPBIX MOXET OBITh
HECKOJIbKO, ONITUMAJIbHOE PELIeHUe, KaK MpaBuiIo, eMHCTBEHHOE. [IonsATHO, YTO ONTHMaIbHOE
peleHre BcerJa HOCHT PAacdyeTHBIM  XapakTep, HMeEeT YHCIOBble TmokazaTtenu. Oomme
COOOpa’keHHsI THUMA «XOPOIIUH IUIaH», «MaJible H3JIEPKKU», «Oojbllias MpUObUIL» TYT He
TOJISITCSL.

OnTuManbHOE pelrieHre JOKHO 0TBeYaTh ABYM 00s3aTe/IbHBIM TPEOOBAaHHM: BO-TIEPBBIX,
COOTBETCTBOBATH YCIIOBHUSIM IPOU3BOJCTBA, OBITH MPHUTOJHBIM M yJOOHBIM JUIS paOOTHI H, BO-
BTOPBIX, OOecrieuuBaTh MAaKCUMYM (MJIM MUHHUMYM) HEOOXOIMMOIO TEXHMKO-IKOHOMHYECKOTO
MOKa3aTesl.

[TocnenHee TpebGoBaHHE O3HAYAET, YTO ONTHUMAIBHOE PEIICHHE, KaK MPaBUIIO, COACPKUT
ONpeAeICHHBIN pacyeT.

Oco0eHHO BaKHO, YTOOBI BEIPa0OTaHHOE pellleHHe MOKHO ObLTIO MPUMEHUTh Ha MPaKTHKE.
VBB, 3TO TOTyJaeTCsl TaneKo He Beerna. He 3pst 0JMH M3BECTHBIN CIEIUAINCT 110 MEHEIDKMEHTY
He 0e3 capkasma yrBepkaaer: «Ilmoxoil aaMuHHUCTpaTOp mHpeasaraeT MpaBUIbHOE pelieHHE,
XOPOLINI-BBIITOTIHUMOE.

CxeMa BbIPa0OTKH M peanu3aluM YIPaBJIeHYeCKOro peleHust

I 3tan (moaroroBka)

1. VmnpaBnendeckas CUTyalusl.
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DopMUPOBAHKE 1IEJIH JICUCTBHUS.

Br160op kpuTepueB pemeHus.

Omnpenenenue Kpyra Jidil, IPUBJIEKAEMbIX K IMOATOTOBKE PEILICHUSI.
C6op, 06paboTka u ananu3 HHGOPMAIUH.

| I3Tan (mpuHATHE PelIeHus )

1. Pa3paboTka BapuaHTOB pELICHUS.

2. OleHKa BapuaHTOB 10 MPUHATOMY KPUTEPHIO.

3. Bri6op myumero Bapuanra.

4. Odopmienue penieHusl.

Il113Tan (peasm3anus penieHus )

1. TlocranoBka 3a1a4 UCTIOTHUTEIISM.

2. OpraHu3aIys BBITOJHCHUS PEIICHUS:

a)IponaraHja pereHus

0)MOOWMIIN3aNHS KOJUICKTHBA

B) KOOPIUHALIHS

T') OllepaTUBHOE PETYJIUPOBAHUE

IVKOHTpPOJIB.

BepHo ycTaHOBHTH 1IeNb JCWCTBUS - 3HAYUTH Cpa3dy HANpPaBUTh PadOTy B HaJyIeKallee
pPYyCIO Al pYKOBOJIUTEINSI aNTEYHOTO YUPEXKICHUS Takas LeNb JO0JDKHA OBITh OmpefesieHa Kak
MOBBIIIICHUEC KayecTBa JICKAPCTBEHHOTO OOCIY)KHBAaHHS HaceleHus ©  3(P(EKTHBHOCTH
(GyHKIIMOHUPOBAaHUS anTeuHOU oTpaciu. KauecTBo 0OCIy:KUBaHUS - MTOJIHOTA U COBPEMEHHOCTh
YIOBIIETBOPEHHUSI  CIPOCAa HACEJIeHHWs Ha JICKapCTBEHHbIE cpencTBa. J(d(eKTHBHOCTH
(GYHKIIMOHUPOBAHUSI aITEYHON OTPACIIH - COLIMANIbHAS KaTEropHs, IIIaBHbIC TOKa3aTeIl KOTOPOil
-U3AEPKKU OOpalleHUsI U U3/IEP>KKU MTOTpedIeHus (3aTpaThl BpEMEHU HACEJIEHUS Ha MOJy4YeHUe
JICKapCTBEHHOM MOMOIIIHN).

BripaboTka 11enu - mpoiecc MHOTOCTOPOHHUN M MHOTOCTYII€HYAThIM, OJJHAKO BHAYajle OHa
MIPOBOJIUTCS CAMUM PYKOBOIUTENIEM C MPUBJICYEHUEM MUHUMAIIBHOTO YUCIIA CIIEIIMAJIUCTOB.

Kputepun pemeHuss Kak I[IEHHOCTH BBITEKAIOT YXE€ CcaMuX ILened  (Hampumep,
MaKCHMU3AIHsI TPUOBUTH, MUHUMU3AIUS U3EPIKEK).

KakoBbl ke TpeOOBaHHS K YIPaBICHYECKOMY peEIIeHHI0? YTpaBICHYECKOE pelIeHHE
JOJKHO OBITh HAYYHO OOOCHOBAHHO, CBOEBPEMEHHO, peaibHO, MOJHOMOYHO, paIlMOHAILHON
(hOpMBI U3II0KEHUSI.

[To uckoMoMy pe3yibTaTy peHieHHsT MOTYT OBITb JKOHOMHYECKHE, TEXHHUYECKUE,
OpraHU3aIlMOHHbBIC, COIUATLHBIE U APYTHE, BPEMEHHOE JICUCTBUE KOTOPHIX OTPAHUYCHO KaKUMU
anb0 CpOKaMHU WM MEpPONpPUATUAMU (KOMIUIEKC JIOMOJHUTENBHBIX MEPONPHUATHH MO
JIEKAPCTBEHHOMY OOCIIY)KUBAaHHUIO Ha TEPUOJ SMUACMHHU TPHIINA);, ONEPaTUBHBIC, PETryspHBIC
(mmaHupOBaHUE XO3SMCTBEHHO-(UHAHCOBOW JESATENBLHOCTH), AMH30IUYECKUE, CTPATETUUYECKUE,
TaKTUYECKHE, CIMHOHAYAJIbHBIC, KOOMNEPATUBHBIC, 00s3aTeIbHBIE, PEKOMEH/IaTeIbHBIC,
WHUIMATUBHBIC, PEIICHUS BO HCIIOJHEHHE, O(UIlManbHbIe, YACTHBIE OOIINE, KOMIPOMHUCCHBIE,
KOHKYPCHBIC, TOBTOPHBIC, MH)KEHEPHBIE, TUTIOBBIE, CTAHIaPTHBIC, TBOPUYECKHUE.

OpranuzaioHHOE peIIeHHe - 3TO BBIOOP, KOTOPBIM JOJDKEH clelaTh PYKOBOAHUTEIb,
YTOOBI BBITIOJIHATH OOS3aHHOCTH, OOYCIOBJICHHBIC 3aHMMAeMOW WM JOJKHOCTHIO. Llems
OpPTaHHU3AI[MOHHOTO pelIeHHs - oOecliedeHue BIKEHUS (UPMBI B HAIIPABICHUU MPAKTHUECKOMN
peanu3anuy TOCTABIEHHBIX Tepel Hero 3amad. Hambonee 3¢ (eKTHBHBIM OpraHU3AIHMOHHBIM
pellieHrueM SBIIETCS BBIOOpP, KOTOpBIM OyAeT Ha NpPaKTHKE pealn30BaH M OOECIeUUT
HanOOJIBIINK BKJIAJ B JOCTH)KCHHE KOHEYHOW 1eM pa3BUTHA npennpustus. OpraHn3aiioHHbIC
pelIeHus KIaCCUPUIMPYIOT KaK 3aporpaMMHPOBaHHBIC 1 HE3AIPOTpaMMHUPOBAHHBIE.
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3anporpaMMHpPOBAaHHBIC  PEIICHHWS -  pe3yjibTaT  pealu3alliid  ONpeeTIeHHON

MOCJIEI0BATEIBHOCTH IIAaroB WM JIEHCTBUM, MOJOOHBIX TEM, YTO MMEIOT MECTO INPH PELICHUU
MaTeMaTHYeCKOro ypaBHeHUs. YUCII0O BO3MOXKHBIX aJbTEPHATUB OTPAHUYEHO, a BBIOOD J1enaeTcs
B TIpeenax 3aJaHHBIX HampaBieHuid. Hampumep, ecinm HadanbHHUKY (UHAHCOBOTO OTHElNA
IPEUIOKEHO BJIOXKUTh YacThb HAJIWYHOCTH B JIENO3UTHBIE CEPTHU(HKATHI, OOIMranuu WIu
OOBIYHBIE AKLWU, B 3aBUCHMOCTH OT TOTO, HACKOJIBKO B JAaHHOE BpPEMS 3TO OOECICUUT
MaKCUMaJIbHYI0 NPUOBLIb Ha WMHBECTULMOHHBIA KamuUTaj, TO BBIOOP OyAeT OCYIECTBIIATHCS
IIyTEM 3JIEMEHTAPHOTO pacyeTa Mo KaKIOMY BapHaHTy M ONpEAEICHUEM Hanbojee BBITOIHOTO.
OnpenenuB, KaKUM B IPUHIMIE JOJDKHO OBITh pelICHHE, PYKOBOJCTBO CHUXAET BEPOATHOCTh
OLITMOKH.

HeszanporpaMMupoBaHHbIE pelIEHUs] - T€, KOTOPble HYKHbl B CHUTYaLUAX, HUMEIOILUX
XapakTep HOBU3HBI, BHYTPEHHE HE CKOHCTPYMPOBAHBI WM CONPSIKEHBI C HEM3BECTHBIMU
dakTopamu. B 3ToM ciydae MeHemkep o0s3aH pazpaboTaTh npoueaypy npuHaTus peumenus. K
YHCIy TAaKMX OTHOCATCS: KakK YIYYIIUTh KadyeCTBO TPOIYKIMH, KaK YCOBEPIICHCTBOBATH
CTPYKTYpPY YHPaBJIEHYECKOrO MOJApPA3JeNieHUs] U T.[. JAJs PYKOBOAWUTENS B JIIOOOW CHUTyaluu
OOBIYHO CIIOKHO TIPUHSTH pEUICHHWE, HEe MMEIONIME OTPULATEeNbHBIX mociencTsuil. Kaxmoe
peleHye, 3aTparuBarolliee Bce NpeAnpusaThe, OyIeT HWMEeTb HEraTUBHBbIE IOCIENCTBUS JUIs
KaKHX-TO €ro 3BeHbeB. OTCI0/Ia CTOJbh BaXXKHO MPEAYCMOTPETh BCE BO3MOMKHBIC ITOCIEICTBUS
KOHKPETHOI'O YIPAaBJIEHYECKOrO PpEIHIeHUs JUIsl BCeX MOJpa3[esIeHUH, JIoJeH, opraHu3arui.
DddexTuBHO paboTAOIINKA PYKOBOIUTEb MPUHUMAET KOHKPETHOE PEUICHHE C YY4EeTOM BCEX
(akTOpOB, HampaBIEHHOE Ha JOCTHXEHHE Haubonee xenatenbHoro s¢¢ekra. IlpunsrTue
MEHEHKEPOM YIPABICHYECKOTO PEUICHUsI CBOJUTCS K BEIOOPY HAIpaBIEHHs ICHCTBHIA C yUETOM
TOTO, YTO 3TO - ICUXOJIOTMYECKUH Ipolecc (YeloBedYecKOoe IIOBEJCHHME [aleKo HE BCerjaa
JIOTHYHO, TIOATOMY pemieHus. [IpuHuMaeMbie pyKOBOJUTEISIMH, BAPbUPYIOT OT CIIOHTaHHBIX 10
BBICOKOJIOTHUHBIX). Ha mpakTuke Takxe:

WHTYyuTHBHOE pelIeHne - 3TO BHIOOD, CeIaHHBIN TOJIBKO Ha OCHOBE OIIYIIEHHS TOTO, YTO
OH IpaBHJIeH. B pamkax uccienoBaHus 1eSTEIbHOCTH POCCUHCKUX MEHEIKEPOB BBICIIETO 3BEHA
80 % OmpOIIEHHBIX 3asBUJIM, YTO YacTO OOHAPYKUBAIM HAJIWYME CEPbE3HON MPOOIEeMbl JHUIIb
6naronaps «HeopmaabHOMY OOMEeHY MH(OpMaIe 1 HHTYULIUN.

Pemenusi, ocHOBaHHBIE Ha CYXIEHHSIX, - 9TO BBIOOp, OOYCIOBJICHHBIN HAKOIUICHHBIM
OTBITOM, 3HAHUSAMH. YeIOBEK HCIOJIb3YET OMNBIT TOr0, YTO CIYYMJIOCh B CXOIHBIX CHUTYalUsSX
panee, 9TOOBI CIPOTHO3MPOBATH PE3YNIbTAT B CYIICCTBYIOUICH CUTYAIlMH ONMHUPAsSCh HA 3PaBbIi
CMBICJI, OH BBIOMpAET albTEPHATUBY, KOTOpas yXKe MpUHECHa yCIeX B MPOLIOM.

ParnmonanbHbIe pemieHusi. JTo - penieHrne, 000CHOBBIBAEMOE C MOMOIIBIO 00BEKTHBHOTO
aHAJIUTMYECKOTro Ipoliecca. PanmoHanbHoe penieHre npoodaeMbl MoApa3AessioT Ha Cleayrolne
ITaIbI:

—JIMarHOCTHKA IpobJeM;

—(OopMyIHpPOBKA OTPAaHUYECHUIN U KPUTEPHUEB VT IPUHATHS PEeILICHHS;

—BBISIBJICHHE aJIbTEPHATHB;

—OKOHYATEJIbHBINA BBIOOP.

Huarnoctuka npoOinemsl. [lepBblii mar Ha MyTH pemIeHUs MHpoOJIeMbl - TOJHBIA U
NpaBWIbHBIA AuarHo3. CYMTaeTcs, YTO MPABWIIBHO ONPEACTHTH MpoOIeMy - yxke 3HAYHTh
peLINTh €€ HAMOJIIOBHHY.

[TepBast ¢a3a B TuarHOCTUPOBAHMH MPOOJIEMBI - YCTAaHOBJICHHE CHMIITOMOB BO3HHKIINX
3aTpyAHEHUI WM UMerImuxcs Bo3MoxkHocTel. [loHATHe «cummTOM» ymoTpeOnseTcs 3/1ech
BITOJTHE MEAMIIMHCKOM cMbIciie. CkaxeM, 00IIne CHMITTOMBI «OO0JIe3HN» OPraHW3alluu - HU3Kas
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OpuObLIb, IJIOXOH COBIT, HEYNOBJIETBOPUTENbHAS IPOU3BOIUTEIBHOCTh TpPYyJa M KayecTBO
U3JIeNUil, Ype3MepHbIe H3/CPKKH, MHOTOUUCICHHBbIE KOH(IMKTHI B OpraHU3alud, OOJbIIas
TEKy4eCTh KaJpoB, T.€. HECKOJIbKO CHMITOMOB JOHOJHSIOT Apyr napyra. IloBblmieHHbIE
U3JICPKKU M HHU3Kasl NPUOBUIb K MPUMEpPY, KaK MPaBHJIO HEPA3Iy4Hbl. BBISBICHHE CUMIITOMOB
IIOMOTAET ONPEAETUTh IPOOIEMY B LIETIOM.

Jnis  BBIABIGHHE MNPUYMH BO3HUKHOBEHHMS TPOOJEMBI HEOOXOIUMO coOpaTh W
IpOaHAJIM3UPOBaTh BHYTPEHHIO W BHEWHIOK HMH(opmanuio. Hemamyro poib B mporecce
IPUHATHS PEUICHUH UMeeT OTOOp JaHHBIX, KOTOpPbIe «(DUIBTPYIOT», OCTABIIAS TOJIBKO CBEICHHS,
UCIOJIb3yeMbI€ B IPOLIECCE MPUHATUS PELICHUS.

Bonbmioe 3HayeHne MMeEEeT YTOYHEHHE OTPAaHWYECHHH U KPUTEPHEB NPHUHATUS PEIICHHS.
Koppektupyromiye IeicTBUA CyKarOT BO3MOXKHOCTH B TNPHHATUU peuieHud. OrpaHundeHus
BapbUPYIOTCS W 3aBUCAT OT CHTyalldd MW JHMYHOCTH pykoBoautTens. HekoTtopeie o0mue
OTPaHUYEHUS - 3TO HEAJEKBAaTHOCTb CPEJICTB; HEIOCTaTOYHOE YUCIO PAOOTHUKOB, MMEIOLIUX
TpeOyeMylo KBaTU(UKAIMIO M OIBIT; HECIIOCOOHOCTh MPOBECTH MaTepHAlIbHBIE PECYPCHI IO
OpUEMJIEMBIM 1I€HaM; HOTPEOHOCTh B OOHOBJIEHMM TEXHOJOIMH, HAJIM4YMe KOHKYpPEHIIUH,
ATUYECKHE COOOPAKEHUS U T.]I.

Onpexnenenue anprepHatuB. @DopmyinupoBaHue HaOopa ajJbTEpPHATUBHBIX PELICHUN
po0JIeMBbI IO3BOJISTH BBISIBUTH BO3MOXHBIE JICHCTBHSI, KOTOPHIE MOTJIH OBl YCTPAHUTDh NMPHYUHBI
poOJeMbl M J1aTh BO3MOXKHOCTb OpraHU3allMK JI0CTUYb cBOMX lesed. Ha mpakTtuke MeHemxkep
PEAKO pacmojlaraeT JOCTaTOYHOM HHpopManuell U BpeMeHEM, 4TOObl CcHOpPMYIUpOBaTH U
OLIEHUTh KOXIYI0 ajdbTepHaTuBy. OH, KaKk MpaBuio, OrpaHUYMBAET YUCIIO BAPUAHTOB BbIOOpa 10
HECKOJIbKUX aJbTEPHATUB, KOTOPBIC MPEJICTABISAIOTCS HamOojee menecoodpasHbivu. [lonck
ONTUMAJILHOTO PELIeHHs OOBIYHO 3aHUMAeT OYeHb MHOIO BPEMEHH, JIOPOr0 CTOUT U TPYIEH.
BmecTo Hero HepeaKo BEIOMPAIOT PEelIeHHEe, KOTOPOE MPOCTO MO3BOISAET CHATH MPOOIeMy.

Crnenyromuii 3Tamn - OLEHKa BO3MOXHBIX ajdbTepHATuB. IIpy UX BBIABICHHU HEOOXOAUMO
npeaBapuTeNbHas oneHka. [Ipu oOmeHKke pemeHuit MeHeIDKep OIpeneNsieT TOCTOMHCTBA U
HEJIOCTAaTKN KaXKJAO0T0 M3 HUX M MOTEHLUalbHble obuue mnocnenacrsus. Jlrobas anbTepHaTnBa
COIIpsDKEHA ¢ HEKOTOPBIMH OTPHIIATEIBHBIMH acrleKTaMu. lIpu olleHKe BO3MOXKHBIX pPEHICHUI
MEHEeKep CTPEMUTCS CIIPOrHO3UPOBATh TO, YTO MPOU30MIET B Oy TyILIEM.

Beibop anprepHatuBel. Ecnm mpoGiiema TpaBUIIBHO OIpeneNeHa, a albTepHATHBHEIC
pelIeHNs] B3BEIICHBl THIATEIbHO, NPUHATH PpEIHIEHUE JOCTaTOYHO JieTKo. PykoBoauTenb
BbIOMpAET aJbTepPHATUBY ¢ HanboJsee 01aronpusTHEIMUA OOIIUMH MOCIEICTBUSIMH.

[TpunsATHE yIpaBIeHUYECKUX PELICHUH 3aBHCUT OT MHOTHX (DAKTOPOB: OT JIMYHBIX Ka4eCTB
PYKOBOJUTEIS, OTOpEy NMPHUHSTHS PEIICHHs, OT ONPENEICHHOCTH WM HEONPEAEICHHOCTH, OT
CTETIEeHHU pUCKa, NH(POPMALIMOHHBIX OTPAaHUYEHUH, TOBEJICHUYECKUX OTPAaHUYEHUH U T.1I.

[IpakTrka BBIIENISET HECKOJIBKO BUIOB KOHTPOJSA. KOHTpOIB pemieHnii BBIIIECTOSIITNX
opranmzaiii. B 3TOoM ciydyae anTeyHoe ydpekJI€HHE BBINOIHAET paboTy MO pealn3aluu
YIIPaBJIEHYECKOTO PEIICHUSI.

[TpoBoast paboTy MO BHEAPEHUIO B MPAKTUKY JAHHOTO IpHKas3a, PYKOBOJIUTEIb, Kak
NPaBUJIO, IPHHUMAET U CBOM COOCTBEHHBIE PEIICHHsI, BHITOJHEHHE KOTOPHIX OH TAaKXKe TOJDKEH
KOHTPOJIMPOBATb.

Jro0oe pemerne 00s13aHO UMETh CPOK MCTIOJIHEHHUSI, OTCIO/IA - CISAYIOMNUM BUJl KOHTPOJIS:
3a CPOKaMU MCIIOJHEHUS IIPUKA30B, PACIOPSLKEHUM, 3aJaHUI U T.I1. JUIS €r0 OCYIIECTBICHUS MO
PYKOIl 11e1ecoo0pa3HO WMETh Pa3InYHbIE TAOIHUIBI CPOKOB. XOPOIIO, KOTJa OHH BBITIOJTHEHBI
rpadU4ecKy U MOMEYEHbI Pa3IUYHBIM [BETOM, KOTOPBIII MOXHO MEHSTh, NEPEABUraTh (QHUILKU
WJIU TIBETHBIC MUIACTUHKY (KAPTOHKH).
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Kaxnapiii pykoBoauTenab 00sf3aH HMMETh CBOI, MaKCHUMAaJIbHO YyIOOHYIO, HPOCTYIO B
oOpallleHuu M, caMO€ TIJIABHOE, JCHCTBEHHYIO CUCTEMY KOHTPOJIS 34 BBIIIOJHEHUEM PEIICHUM.
OHa nowkHa OBITH HENPEPBIBHOM BO BPEMEHH, CBOSBPEMEHHOM, IIOJIHOW, OOBEKTHBHOM,
IJIACHOM, COMPOBOKIAETCSI MEPAMU 110 YCTPAHEHUIO BBISBIEHHBIX HEJOCTATKOB.

Koopaunauust B mpoliecce COBMECTHOM JI€ATEIbHOCTH MOXKET o00ecrneyuBaThCcsl C
[IOMOIIBIO:

® METOJIOB yIIPaBJICHUS,

® [IeJIETUPOBAHUS TOTHOMOYMIA.

Koopaunaius - corjiacoBaHHOCTh MEX]Ty JIFOJIbMU B TIpoIiecce paboThl.

JlenerupoBaHus - 3TO Iepegaya OJHOMOYMI OT HadyajabHUKA IOJUMHEHHBIM.

[lonHOMOYMS -  3TO OrpPaHMYEHHOE IMPABO JIMIA, 3aHUMAIOIIETO OIMpEeACNICHHYIO
JIOJIKHOCTh, HCIOJIb30BaTh PECYPChl OpraHU3allMKM W HANpaBIATh YCUJIMS €€ COTPYIHUKOB Ha
BBITIOJTHEHHE OTPEICIICHHBIX 3a/1a4.

Jpyrumu ciioBaMu, MOJIHOMOYHUE OINPENEISIOT, YTO UMEET MpaBo JAejaTh JIMIO, KOTOPOe
3aHUMAaeT KaKylo-IT100 TOJKHOCTb.

[TorHOMOYMS HE clEeNyeT CMEUIMBaTh C BIACThIO, IOJ KOTOPOH MOHUMAIOT DPEAIbHYIO
CIOCOOHOCTB JICWCTBOBATh MJIM BO3MOXKHOCTH BJIUATH HA CUTYAIHIO.

Bnacte ompenenser, 4TO JAEHCTBUTENBHO MOXKET JejdaTh JIMLO, 3aHHUMalollee
OTIpEeCTICHHYIO TOJIKHOCTb.

Takum o0Opa3om, nenernpoBanue 0a3upyeTcs Ha IBYX COCTABIISIOLIHX:

- IOJIHOMOYHSIX;

- OTBETCTBEHHOCTb.

OTBETCTBEHHOCTD - 3TO 0053aTeIbCTBO PAOOTHUKA BBIMOIHITH OPYUYCHHBIE €MY 3a/Ia4H U
OTBEUaTh 3a UX pEILICHUE.

[lenu nenerupoBaHus:

1.Pasrpy3uth pyKOBOAMTENS OT pEUIeHHs TEKYUIMX (BTOPOCTENEHHBIX) BOMNPOCOB H
CO3JaTh HAWIYYIIHE  YCIOBHUSA JUISl PELIEHUS CTPATETMYECKUX M IEPCHEKTUBHBIX 3a1ady
yIpaBiIeHUs.

2.I1oBBICUTH 3HAYMMOCTb U PAOOTOCIOCOOHOCTH CIOCOOCTBYET PE3KOMY IOBBILIEHHYIO
OTBETCTBEHHOCTH UCIIOJIHUTESL.

3.YBenuyeHne  3aMHTEPECOBAHHOCTH  COTPYAHMKOB,  YTO  CHOCOOCTBYeT  MX
PO eCCHOHATIBHOMY POCTY.

OcCHOBHBIE IPUHLIUIIBI PALIIOHATIBHOIO JEJIETMPOBAaHUS MIOJTHOMOYNUN B MEHEIKMEHTE:

® ¢/IMHOHAYAJINE — COTPYAHUK TOIY4aeT 3aJaHusl M OTBEYAET 3a UX BBIIOJIHEHUE IEepes
OJIHUM Ha4yaJIbHUKOM;

® COOTBETCTBUE — COCTaB 3aJad JOJDKEH  COOTBETCTBOBATh XapaKTepy IOJHOMOYMM
COTPYIIHUKA;

® KOOpJIMHAIUS (HEMPOTUBOPEUMBOCT) — COCTAaB IOJHOMOYHMH JOJDKEH JUHAMHYHO
KOPPEKTUPOBATHCS B COOTBETCTBUI C HOBBIMM 3a/laHUSIMU COT PYAHMKA.

® JOCTaTOYHOCTh — MaciuTadbl OTBETCTBEHHOCTH HE JIOJUKHBI IPEBBIIIATH
WHUBU/IyalIbHbIE BO3MOXXHOCTH COTPYTHHUKA;

® MOTUBUPOBAHHOCTb — PpAaCLIMPEHUE OTBETCTBEHHOCTH JOJDKHO MOTHUBHPOBATHCA
MOBBIIIEHUEM OIUIaThl TPY/A, BIUSHUEM CPEAU MOJUMHEHHBIX UIH JIUJIEPCTBOM;

® OrpaHUYEHHE HOPMBI YIIPABIISIEMOCTH.
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B nepByio ouepens aenerupyroTcsi 00g3aHHOCTH, 3aTE€M IpaBa a OTBETCTBEHHOCTh. Bce
3TO JJOJDKHO OBITH 3a(MKCHPOBAHO ITyTEM M3JaHMA JIMOO MpUKa3a, JUO0 yTBEPKACHHUS MEPEUHs
GyHKIMHI B TOJDKHOCTHBIX HHCTPYKIUSX.

B MeHemxMeHTe Bce OpraHu3aloHHbIC TIOJTHOMOYHS ACTATCA Ha IMHEHHOM U mITaOHbIe.

[TotHOMOYMS, KOTOPOE CBSI3aHbI C OCHOBHOM J1€ATEIHHOCTHI0, HAIIPUMEP MPOU3BOICTBOM U
COBITOM TIPOAYKLMHU, M KOTOpbIE NEPENAIOTCS OT HaydaJlbHUKA K NOJYMHEHHOMY U Jajlee K
JIPYTUM MMOJAYMHEHHBIM HA3bIBAIOTCS JIMHEUHBIMHU.

[TomHOMOUMS, HE CBSA3aHHbIE HANPSIMYI0 C OCHOBHOH JI€ATENBHOCTBIO U
obecrneunBaroIIuecs aAMUHUCTPATUBHBIM allllapaToM, Ha3bIBAIOTCS IITAOHBIMH.

JlenerupoBaHue JIMHEHHBIX  HOJHOMOYHMHM II0 HEPAPXMUYECKUX IIEMOYKE Ha3bIBAETCS
BEPTHUKAIbHBIM (HaIpUMEp OT 3aB. alITEKOM — K 3aMECTUTEII0, OT HETO K 3aB. OTAEJIOM U T.J.).

Ecin nenermpoBanue JMHEHHBIX IOJHOMOYMHM  IIPOMCXOAUT Ha OJHOM YpPOBHE
yIpaBlIeHUs, TO OHO Ha3bIBACTCS TOPU3OHTANBHBIM (HAalpUMEp, 3aM.3aB OTAEIOM 3aIacos,
KOTOPBI paboTaeT B MEPBYIO0 CMEHY MepelaeT 4YacTh padOTHI IPYroMy 3aMECTUTEII0, KOTOPBIH
paboTaer yxe BO BTOPYIO CMEHY).

Hopma ympaBisieMOCTH — IOKa3bIBa€T KOJMYECTBO IOAYMHEHHBIX Y PYKOBOJUTEIS.
CunTaercs, 4To HaWIydInas HopMa ynpaBisseMocTH — 5-10 genoBex.

BolaensoT HMpoKyro U Y3KyI0 HOPMY YIIPaBIsi€eMOCTH .

[Mupoxkas (mIockasi) HOpMa yIPaBISIEeMOCTH XapaKTEePHU3yeTCs:

® HEOOJIBIIINM YHCIIOM MEHEDKEPOB;

® KOPOTKUMH KaHAJAMH CBSI3H;

® HEOOJIBIIINM YHCIIOM YPOBHHU YIIPABIICHHUS.

Bb16op HOpMBI ynpaBisieMOCTH OyAET 3aBUCETh OT YPOBHS  YIpPaBJIEHUS, XapakTepa
BBITIOJTHAEMBIX 3a/1a4, KAYeCTB MMOJAYMHEHHBIX U Ka4eCTB CAMOT'O PYKOBOAUTEIIS.

[Iupokass HOpMa YOPaBISEMOCTH PEKOMEHAYETCS MCIONb30BaTh, €CIM paboTa JIErKo
KOHTPOJIMPYETCS,, MAJIO 3aBHCUT OT JIPYTUX BUIOB pabOT, M IMOAYMHEHHBIE MOTYT paldoTaTh
He3aBUCHMO. Kax /bl pyKOBOIUTENb MOXKET pacCUUTaTh ONTUMAJIbHBIE HOPMBbI YIIPaBISIEMOCTH,
ucnonb3ys Mmeron AHY (AHanu3 HOpM yIpaBliieMOCTH).

B menemxMeHTe CyliecTByeT cCheluaibHble METO/IbI AJIsl aHAIM3a HOPMBI YIIPaBISIEMOCTH
(AHY), xoTopsle OCHOBaHbI Ha ydeTe CIeIyIOIIUX [ToKa3aTeneil:

® KaYeCTB MOTYMHEHHBIX;

® Ka4eCTB PYKOBOJIUTENECH.

KadecTBo paboTsl pykoBoautens B cucteMe AHY omnpenensercs KoaumuecTBOM paboTHI (B
equaunax AHY), koTopoe OH MOXKET BBINOJTHUTH B TEUCHHUE cpeHen pabouunit Hegenu (40 yacoB
B Hezeno). IIpu aToM Best paboTa JeuTCs Ha CleAyIOIINe KaTeropuil.

1.KoHTposbHbIe GQYHKIHIA (T.€. KOHTPOIIb 32 Pa0OTOMN MOTYMHEHHBIX );

2.0nepatuBHble QYHKINI — 0053aHHOCTH PYKOBOJUTENS, KOTOPbIE OH JIOJIKEH BBIMOIHATh
caMm JINYHO, HE JIEJETUpys ee IPyruM.

3.00mme ¢GyHKIUMH — 3TO0 O00S3aHHOCTh PYKOBOJIUTENS IO OTHOIICHUIO K (upme,
OpraHu3aIil B IEJIOM (T.€. y9acTHE B 3aCEJaHUAX, COBEIIAHUSIX U T.1.).

CymMma Bcex (DyHKIMI COCTaBIISAIOT OOIIYIO HArPY3KY PYKOBOJUTEIIS.

KauecTBO paboThl MOTYMHEHHBIX

VYpoBeHb paboThl MOAYMHEHHBIX B cH cucteme AHY mokasbiBaeT 3arpaThl BpEeMEHU
PYKOBOJMTENS HA BOIIPOCHI MOJYUHEHHBIX.

C Touku 3penuss AHY nogunHeHHbIe MOTYT ObITh HU3KOTO, CPETHEr0 M BHICOKOTO YPOBHS.

40




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeEAUUUHCKASA aKageMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIekIMoHHBIH KoMIUTeKC «MEHEKMEHT U MapKETHHT C OCHOBaMH (DapMaleBTHYECKOrO 2025
KOHCYJIbTUPOBAHHUS 41ctp. m3 51

[TogurHEHHBIM HU3KOIO YPOBHSI YKa3bIBAIOT, YTO U KakK JeJIaTh, AE€PKaT O] NOCTOSIHHBIM
KOHTpoJieM ((acoBIIUK, CAaHUTapKa-MaTIIHIA, pabodue).

[ToqurHEeHHBIM CpEHero YpOBHS  YKa3blBAaIOT, YTO M KaK JejaTh, OJHAKO KOHTPOJIb
PYKOBOJIUTENSI CBOAMTCS K TIPOBEPKE pe3yabTaToB paboOTHl (3aB.0TAeNaMHd, Oyxrairep,
SKOHOMHUCT).

[TonunHEHHBIM  BBICOKOTO YPOBHSI JENErMPYIOT IOJHOMOYHS (3am.3aB.anTEKOM,
3aM.T€H.JIUPEKTopa),

MeTto/iuka aHanM3a HOPMBI YIPABISEMOCTH PYKOBOAMTENS COCTOUT M3 CIELYIOIIUX
9TAaIoB:

1)OnpenensitoT ypoBeHb PabOThI MO TYMHEHHBIX;

2)PaccunThiBarOT Harpy3Ky PyKOBOJHTEINS Ha BBINOJHEHHE KOHTPOJIBHBIX (YHKIHHA B
equannax AHY.

3)CpaBHUBAIOT MOJYYEHHBIN PE3YJIBTAT C HOPMOIA (IENIAf0T BBIBOJ).

4)PaccUnTBIBAIOT HArpy3Ky PYKOBOIUTENS JJIsi BBIIOJHECHHUS ONEPAaTHBHBIX (DYHKUUIT B
equnaunax AHY.

5)OmnpenensitoT Harpy3Ky PyKOBOIHUTENSI HA BBIMOJHCHUE KOHTPOJIBHBIX W ONEPATHBHBIX
GyHKLUH, TPOCYMMUPOBATh.

6)CpaBHUBAIOT MOYYCHHBIN pe3ysibTaT ¢ HopMoii (25 AHY).

7)OnpenenstoT Harpy3Ky PyKOBOJHUTEIS HA BBITOJTHEHUE OOIINX (hyHKIIHIA.

B pesynbpraTe Takux pacdeToB PyKOBOJIUTENb CMOXKET BBIICIUTH TE 3a/ladM, T€ BOMIPOCHI,
KOTOpbIE OH MOXET JeJIerupoBaTh 0e3 yuiepoa Juist cBoei paboThl, a TaKXkKe ONpeAeIUTh, KAKUMHU
BOIIPOCAMU OH IEPErpysKEeH.

Jiis 5pheKTUBHON MOTHOMOYMNA PYKOBOJUTEII0 HEOOXOIUMO M3YYUTh BBITOJBI U PUCKH,
CBSI3aHHBIE C JICJIETUPOBAHUEM.

Briroasr:

® MCHBIIIC HAMPSKCHUE TPYAA VISl CAaMOT'0 PYKOBOJIUTEIIA,

e JTyyIliee pa3BUTUE MOJYMHEHHBIX;

® TBOPYECKUIM MOIXO] K paboTe.

Pucku:

e paboTa MOXKET OBITH HE BBIMOIHEHA (T.€. yIepO KayecTBy)

® CUJIbHBIE JIMYHOCTH MOTYT NPEACTABIATE «yTPO3y» PYKOBOIUTEINIO;

® YCIIO)KHUTCS MPOLIECC MPUHATUS pELICHUI.

4 NnocTpaTUBHBINA MaTepuaJl: IPe3eHTalus 110 TeME JISKIIUU

5. Jluteparypa:

OcHoBHas:

1. ApsictanoB, XK. M. MeHemKMEHT U MapKeTHHI B (apmanuu: ydebHoe mocodue / XK. M.
AppictanoB, A. T. TokcenTosa. - AnmaTsl: 9Bepo, 2016. — 532 c.

2. bniunoBa, O. B. ®apmaneBtuueckuii MeHekMeHT: yuyeOHuk / O. B. bnunoBa; M-Bo
3npaBooxpaHeHus PK; JOKI'®@A. - [lIsivkenT: JKacyman, 2013. - 165 c.

3. Ulepraea, K. JI. ®apmauetuyeckuii mapkerunr: yueObnuk / K. . IllepraeBa; M-Bo
s3npaBooxpanenus PK; Pecn. 1eHTp WHHOBAIMOHHBIX TEXHOJOTUM Med.00pa30BaHMS;
IOKT'®A. - IIsivMkenT: b. n., 2012. - 152 c.

JlonoHuTENHHAS:

1. Yupasnenue u s3xoHOMMKa (apmarun: yueOnuk/mox pea. M.A. Hapkesuua. — M.: [DOTAP-
Menua, 2017. - 928 c.

DJIEKTPOHHBIE pecypchl:
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1. [llepraesa, K. J[. ®apmaneBTUKAIBIK MapKETHHT [DneKTpoHHBIH pecypc]: okymbik / K. JI.
lepraeBa, K. K. Mambir6aeBa ; KPaencaynblKcakTay:KoHEQIEYMETTIK JTaMy MHHHUCTPIIITI.
OKM®A. - DnekTpoH.TeKcToBbI¢ AaH. - [IIpiMkent: [0. u.], 2016. - 1. ont.auck (CD-ROM)
(1.17M06).

2. biimaoBa, O. B. ®apmaneBTUYeCKrii MEHEDKMEHT [ DIIeKTpOHHBIN pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3npaBooxpanenusi PK; JOKI'®@A. - Dnekrpon.tekcrosbie aad. (1,29 MO). -
[Iemvkent: XKacynan, 2014. - 165 c. si. ont.auck (CD-ROM).

3. ."dapmaneBTUKAIBIK MEHEKMEHT *oHe MapkeTwHr'. Mamanasik: 6B10106-"dapmarus"

[DneKTpOHHbIN pecypc] = Te3ucer JIEKIUH o JTUCIUTUIMHE

"@apmaneBTHUEKUHMEHEIKMEHT)KoHeMapKeTur".  CrnenuanbHocTh: 6B10106-"®dapmanusi»:

JEKIUSIIapTe3uCi / KPICM LIDKK PMK; OKM®A; dapmarnus

iciHYHBIMIacTEIpy)KoHeOackapy Kad. - DinekTpoH.TekctoBbie aaH. (354 M6. - Llemvkent: b.

x., 2013. - 126 6et.5311. ont. quck (CD-ROM). 1k3.

YMK/I pa3meriien Ha oOpa3zoBateabHOM mopraie ukma.kz

5. DnektponHass  Oubnuoreka  «Koncymprant — ctygeHTta». Ccplika I JOCTyHa:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit OubnroTeyHo-uH(pOPMAIIMOHHOTO IIeHTpa akanemuu lib.ukma.kz

7. Memunareka FOKMA https://media.skma.edu.kz/

8. Lludposas Oubamorexka «Aknurpress» www.aknurpress.kz NPOUIUTE PETHCTPALUI0 U
ykakute npoMmokos SDH-28

9. OKMA Peno3utopuiii  http://lib.ukma.kz/repository/

10.Pecmy0auKambIKKOFapBIOKYOPBIHIaphlapalIbIKICKTPOHABIKKITaTxaHa http://rmebrk.kz/

11.«3an» HOpMATUBTIK-KYKBIKTBIKaKTiIepOa3ace https://zan.kz/ru

12.«ITaparpad MeauuuHa» aknapaTteikyitecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnybnuku Kazaxcran ot 7 urong 2020 romalNe 360-VI «O 3mopoBbe Hapoda u
CUCTEME 3/pPAaBOOXPAHEHUS» (C M3MEHEHMSIMM MU JomoiHeHusamu). I'nm. 2, cr. 10; ri. S,
naparpad 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 Tlpuka3 Munuctpa 3apaBooxpanenust Pecnnyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabps 2020 rona «O0 yTBepkK/I€HUM HOMEHKJIATYphl CIelUaIbHOCTEN U ClelUaNIn3alui B
00IacTH  37PaBOOXpAaHEHHS, HOMEHKIATYpbl U  KBAJU(HUKAIMOHHBIX  XapaKTEPHCTUK
JOJDKHOCTEH pabOTHUKOB 3paBooxpaHeHusi».https://adilet.zan.kz/rus/docs/\VV2000021856

15.TIpuka3 Munuctpa 3apaBooxpanenus Pecnyonuku Kazaxcran ot 17 centsopst 2020 roga Ne
KP JICM-104/2020 O6 yrtBepxkaeHuu [IpaBun ontoBod M pO3HUYHOM peanu3aluu
JIEKapCTBEHHBIX CPEACTB U METUIIMHCKUAX W3IEINH.

https://adilet.zan.kz/rus/docs/\VV20000212294z129

16.0 BHeceHnM M3MEHEHUS B NpHKa3 u.0. MuHHCTpa 3apaBooxpanenus Pecnyonuku Kazaxcran
ot 19 ampens 2019 rona Ne KP JICM-42 «O6 yrBepxaeHuu [IpaBu perynupoBanust 1ieH Ha
JeKkapcTBeHHbIe cpeacTBarhttps://online.zakon.kz/document/?doc_id=34490056

17.1Ipuka3 Munuctpa 3apaBooxpanenust Peciyonuku Kazaxcran ot 11 mexaOps 2020 roga Ne
KP JICM-249/2020.00 yTBep>kIeHHM TMpaBWJI OLEHKH 3HAHUW M HABBIKOB OOYyYaroIIuXcs,
OILIEHKH TIPO(ECCHOHATHFHON TIOJATOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTENbHBIX MPOTPaMM
B 00JIACTH 3/IpaBOOXPAHEHUS U CIELMAINCTOB B 00J1aCTH 3paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.Ipuka3z Munucrpa 3apaBooxpanenust Pecryonuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexabpst 2020 roga«OO0 yTBEp)KISHUU TPaBUII OCYILECTBJICHUS PEKIaMbl JIEKApCTBEHHBIX
Cpe/CTB U MeTUIIMHCKHX m3aeaui»https://adilet.zan.kz/rus/docs/\VV2000021872

&
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. KonrpoJsibHblie Bonpocs! (oopaTHas cBsizb Feedback):

. UTo Takoe ynpaBiaeHYECKOe pelieHue?

. KakoBo coneprkanue v BUJIbl YIPaBJIEHYECKUX PEILICHUIN?

. B ueM cocTtout nporecc NpUHIATHUS YIPABICHYECKUX PEILICHUNA?

. Kak opranusyercs ucrojiHeHue yIpaBJI€HYECKUX PEIIEHUN?

Kak npoBOUTCSA KOHTPOJIb BBIITOJIHEHUS YIIPABIECHYECKUX PEIICHUIN?

. JaiiTe onpenesnenye MOHATHIO «IEJIETUPOBAHNE ITOJTHOMOYUI».

. C KaKo# 1embIo ACNETUPYIOTCS MTOJTHOMOYHMS?

. UTo nokaspiBaeT HOpMa yIpaBIsieMOCTH?

. Kakue ocHOBHBIE (paKTOPBI YCHEIIHOTO JIeJIETUPOBAHMSI TIOJTHOMOYHUI BbI 3HaeTe?

©CONOUITAWN RO
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Jlekuusa Ne 13

1. Tema: MoTuBanus TpynoBoil nesTenbHOCTH. CTHIIN yIIpaBiIeHUS TPYIOBBIM KOJUIEKTHBOM.

2. Heawb: chopmupoBaTh CHCTEMHBIC 3HAaHUS [0 MOTHBAIlMM TPYIOBOW IESTEIBHOCTH B
anTeYHbIX OpraHU3alMsIX.

3. Te3ucChl JeKIMIi:

MoTtuBanus 1eITeIbHOCTH OPraHU3alUM

MotuBaims SBIAETCS OAHOM M3 (QYHKIMH YIpaBiIeHHs, KOTOpas HMEET OTPOMHOE
3HAUEHHUE I JOCTUIXKEHHUs Lened opranuzauuid. CamMo CJI0BO MOTHBALMS MPOUCXOJUT OT
dbpanm. «motify - moOoyauTeabHast MPUYKHA, TIOBOJI K TOMY WK HHOMY JCHCTBHIO.

MOTHBBI «BKJIFOUAIOTCS» MO BIUSHHEM CTUMYJIOB (Stimulus — jar. — 3a0cTpeHHas majka,
KoTopoit B [IpeBHeM Pume nmorousimu sKMBOTHBIX ).

B kadecTBe CTMMYJIOB MOTYT BBICTYNAaTh MaT€pUANIbHbIE IPEIMETHI, JACUCTBUE APYTUX
JIOJICH, OTKPBIBAIOIIMECS BO3MOXHOCTH U J.p., YTO MOXET OBITh TPEUIOKCHO YCIIOBEKY B
KauecTBe KOMIIEHCAIMI 3a ero AeMCTBHS WJIM 4YTO OH jKelal Obl IMOJyYUTh B pe3yibTaTe
ONPEACIIEHHBIX I€CTBUM.

B mMeHemkMeHTe 1Mo MOTHBAIMEH TOHUMAETCS MPOIECC CTUMYIHMPOBAHUS CaMOTo ce0s U
JIPYTUX K JeATEIbHOCTH, KOTOpas HalpaBieHa Ha JOCTIKECHHE HHIAMBUAYAIBHBIX U OOIIMX
Leseil oprauu3alui.

MoTuBaIys JIeATeIbHOCTH OPraHM3AlMi HAYUHACTCS ¢ (DOPMYITHPOBKHA OOIMUH e
OpraHu3alyii, B KOTOPOil OOBSICHIIOTCS MPUYMHBI CO3/IaHUST OPTaHU3AIIHIHA.

I'maBHas 1iesnb — 3TO MHUCCHS, TIOJIUTHKA, (Pritocodust OpraHU3aIHii.

B mmpokoM cwmbicie MHCCHS paccMaTpUBaeTcs Kak KoOHcTarauus Quiocopuu u
MpeHa3HauYeHUs1, CMBICIIA CYIIIECTBOBaHUs opranu3aiuii. dumocodust opranuzaiuii onpeaesier
LIEHHOCTH, BEPOBAaHUS M MPUHUUIIBI, B COOTBETCTBUI C KOTOPBIMU OpPraHM3alls HaMEpeBaeTCs
OCYIIECTBIISAITh, U TO KAKOTO THUIIa OpTraHU3allfii OHa HaMepPEBAETCs OBITh.

B ykazoM cmbicie, MuccHsl paccMaTpuBaeTcss Kak cQOpMYIUPOBAHHOE YTBEPKICHHE
OTHOCHUTEJILHO TOTO, ISl Yero WM MO0 KaKoW TNpPHYMHE CYIIECTBYET OpraHu3aIusi, CMBICI
CyILIECTBOBaHUSl OPraHU3AlMU, B KOTOPOM MPOSBIAETCS OTIMYME JTaHHOM OpraHu3alHlu OT e
MOJA00HBIX.

B conep:kaHuu MUCCHU OpraHu3aluy 0043aTeIbHO JOIKHO OBITh:

1)riaBHas UEIb;

2)0061acTh 1eATENLHOCTH;

3)1epCIeKTHBEL;

A)uHTEpECHI, 0KUIAHUS, IICHHOCTH.

Yero He TOHKHO OBITH B COJEP’)KAaHUH MUCCHH OPTaHU3aIINN:

1)Muccus He JOJDKHA 3aBHCETh OT TEKYIIEro COCTOSHUS OpraHU3aIlnu;

2)B KavyeCTBE IIaBHBIM [EIM — B MHCCHHM OPTaHU3aIMH HE JIOJDKHO OBITH MOJydYeHHE
NPUOBLIN WIH JPYTroil 9KOHOMUYECKON KaTerOpHH.

MOTHBEI IeITETLHOCTH OPTraHU3AIMH MOTYT ObITh OPUEHTHPOBAHBI HA'

1)00111ecTBO («4TO XOPOUIO JJIsl HAIICH CTPAHBI, - TO XOPOIIO U i1 (PUPMBI»)

2)noTpeduTens («oTpeduTelb — e HaIlleH PadoThI»)

3)Ha paboTapuux Ha OpraHu3anuu («YBaKEHHE K YSIIOBEKY — IIPEXKJIC BCETOY)
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4)Ha KauecTBO TOBAPOB

®.Kotnep cumraer, 4To0 MHCCHS OpraHM3alM{ JOJDKHA BBIPA0ATHIBAECTCS C  YyU4ETOM
CJIEAYIOUIMX MATH (PaKTOPOB:

eyucTtopur (QUPMBI, B TpolecCe KOTOPOil BbIpabaThiBaach  (umocodust GUPMBL,
dopmupoBanack ee npoduiIb U CTHIIb AEATEIIEHOCTH, MECTO HA PHIHKE H.T.IL.;

® CYLIECTBYIOIIETO CTHJIA MOBEIEHHs M crocoba JelcTBUS  COOCTBEHHHUKOB U
yIpaBJIEHYECKOI 0 MIEPCOHAA;

® COCTOSIHUSA Cpe/ibl (PYHKIIMOHUPOBAHUS OPraHU3aINH;

® pecypcoB, KOTOPbIE OHA MOKET IPUBECTU B ACHCTBHE 11l JOCTHKEHMSI CBOMX LIEJIeH;

® OTJIMYUTEIIBHBIX CIIOCOOHOCTEH, KOTOPBIMU 00J1a/1aeT OpraHu3aLys.

Xopouo chopMyIHpOBaHHAsT MUCCHSI IPOSICHSIET TO, YEM SIBJII€TCS] OPraHU3aLUs U KaKOH
OHa CTPEMHTCS OBITh, @ TAK)KE MOKA3BIBACT OTIMYUE OPTaHU3ALMHU OT IPYTUX €l TOJOOHBIX.

MoTuBatus Tpy10BOH AATEIbHOCTH

B kadecTBe MOTMBOB MOTyT BBICTYHarh mnoTpeOHOCTH. [loTpeOHOCTH mroxel ObIBaroOT
HNEPBUYHBIMU U BTOPUYHBIMH.

epBu4HbIE — 3TO BPOXKACHHbIE PU3NOJIOTHYECKUE TOTPEOHOCTH (IbIXaHHUE, COH, MUIIA).

BropuuHble BBITEKAIOT U3 MCUXOJIOTHYECKOTO COCTOSIHUSA 4YeloBeKa (WJIM KOrJa 4eJOBeK
VCIBITBIBAET IICUXOJOTUYECKH (JJyXOBHO) HEIOCTATOK B UEM-JIHOO0).

Jpyroii cTOpoHOH mpolecca MOTUBALMK SIBISETCS BO3HArPa)JIeHUE, KOTOPOE YeJOBEK
IBITACTCS OJIYYHUTh B PE3YJIbTAaTEe CBOETO TPY/A.

BosnarpaxkaeHue — 3T0 Bce TO, YTO ILIEHHO /Ui JIaHHOW YesloBeKa (IeHbIH, ycIeX,
yII0BOJIbCTBUE, YBAKEHUE).

BosHarpakjenue J10JoKHO [OJHOCTbIO OTBEYaThb MOTUBOM JIESITEIBHOCTH, KOTOPOE MOL'YT
OBITH HETIOCPEICTBEHHBIM (cama paboTa 1 ee pe3yibTaThl) U KOCBEHHBIMH — MOTHUBBI HE CBSI3aHBI
¢ paboToH, a ¢ ee pe3ybTaToM (HalpuMep, Kapbepa).

Bce Teopun MoTuBaIyu AEIATCS HA 2 TPYIIIBL:

- coJiepXKaTesbHbIC,

- IpoLeccyasbHbIE.

1. CopepxaresnbHble TEOPUM MOTHBAIMM OCHOBAHBI Ha OIpeNieIeHue MOTPeOHOCTEMH,
HOOYKJAOIIHX JIIOAEH K JeHCTBHIO.

a) Teopus uepapxuu norpedbHocreit A. Macioy.

camo-
RFJpﬂ')K'PHWP
yBa)KE€HHE
COLIMAJIbHBIE
(rornabfBacT—R T a6RIN)
\llU IIJUUHUULD D JlIUUDIl}

0€30MacHOCTh 1

TN

RO AR OT — RO A £
)’Dbl}bﬂﬂ\}\alD D U)’/_I,-YLLI,\/D/I

busmonornueckue (Boaa, ena, KUJIbe)

Puc.1. Ilupamuaa morpedbrocrerr A. Macnoy.

Ha mpaktuke pykoBOAWUTENIO HEOOXOIMMO 3HATh, KaKHe TOTPEOHOCTH JIBHKYT
NOAYMHEHHBIMH ¥ YTO OH, KaK PYKOBOJHMTENb, MOXET CHIeNaTh Ui YAOBICTBOPECHUS TaHHBIX
noTpeOHOCTEH.
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0) Teopus padoueit MmoTuBanuu (ocHoBaTeab Openepuk ['epudepr)

I'epuOepr 3aHMMANCs U3y4E€HUEM BOIPOCA «IIOJIYUEHHS YAOBICTBOPEHHS OT pabOThI».

['epubepr cuutan, yTo Ha Mpolecce MoOyxaAeHNuEe cedsl U APYTUX K IEATEIbHOCTH BIUIIO 2
rpymnmsl (pakTopos.

e| rpynma — rurueHuyeckre GakTophl (MOJMTHKA, YCIOBUS TPyHa, 3apaboTHas IiaTa)
CBSI3aHbI C OKpY>Kalollel cpefioi, B KOTOPOU OCYIIECTBIISAIOTCA padoTa.

e Eciin 3THX (aKTOPOB HET MM OHU HEJOCTATOYHO XOPOIIO IMPEJCTABICHBI,- Y YeJIOBEKa
BO3HHUKACT HEYAOBJIECTBOPEHHOCTh paboToil. OHAKO €CIIM OHU €CTh — YEJIOBEK MX HE 3aMeyaer,
OHM HH YTO €r0 HEe BOOJYILIEBIISAIOT, OH K HUM Oe3pa3iinyeH.

eIl rpynma — MoTuBaTOpPHI (ycHex, NPOABMKEHHUE MO CIyX0e, PU3HaHUE, BO3MOKHOCTH
TBOPYECKOTO U JIEJIOBOTO POCTA.

Hx oTcyTcTBHE HE BBI3bIBACT HEYJOBIETBOPEHHOCTH pabOTOM, HO HaIW4YHe MOOYKIAET K
3 PEKTUBHOMN EATETHHOCTH.

[Ipy W300MJIMM MOTHUBATOPOB JIIOJM OOBIYHO MHUPSTCS CO MHOTMMH HEXBaTKaMu H
HEJI0OCTaTKaMU B 00JIaCTH TUTHEHUYECKUX (PaKTOPOB.

B) Teopus X (Hdyrnac Mak-I"perop).

CornacHo Teopun X, OOJBUIMHCTBO JIOAEH JIEHUBBI U O€3bIHUIIMATHBHBI, OHU HE B
COCTOSTHUM BBINOJHATH PaldoTy, KOTOopas TpeOyeT TBOPUECKOro MOAXOAAa M HE T'OTOBBI HECTH
OTBETCTBEHHOCTh. OCHOBHOM MOTHB K paboTe — 3apaboTHas IiaTa.

YropaBineHue B TaKOW OpraHU3alMK CTPOUTCS Ha JKECTKOM periiaMeHTaIH JIeSTEIbHOCTH,
UepapXUUECKOM MOJUUHEHUH, CTPOrOi cucTeMe KOHTPOJIS.

[IcuxonoruueckuMu METOJaMH BO3ICHCTBHS SBISIOTCS CTpax, MPUHYKACHHUE, OOpallcHIe
K CTBIJly, BHITOBOP.

r) Teopus ¥ ([dyrnaca Maxk-I peropa).

CornacHo 3T0il TeOpHuH, TPy — 3TO ECTECTBEHHOE COCTOSIHUU YesioBeka. Pabora npuHOCHT
YIOBJIETBOPEHUE M YIOBOJBCTBHE. ['JIaBHOE A YENOBEKAa — 3TO pealu3alys TBOPYECKOIO
noTeHIMana. Jironu oxotHo 6epyT OTBETCTBEHHOCTh Ha Ce0sl.

VYipaBneHne Takol OpraHu3aldell OPHUEHTUPOBAHO Ha MPEAOCTaBICHUM IIOJHON
CaMoOCTOSTENbHOCTH. KOHTPOJIb CO CTOPOHBI pyKOBOJUTENS — TOJIBKO Ha BXO/E.

Teoputo X B HIYTKY Ha3bIBaJIM «OpraHU3alui 0e3 JMoAeh», a Teopuo Y — «IoabpMu 63
OpraHu3anum» 00e TOpUHM MPEACTaBISAIOT COOON KpailHME TOYKM 3pEHHUs, HE OTpa’karolue
peabHOE MOJIOKEHHUE BELLEH.

) Teopus Z (Oypu)

Jlexut mexny Teopueid X U Teopueu Y.

CornacHo 3TO# TeopuH, JIOJU B OOJBIIMHCTBE CBOEM TPYJOJIOOUBBI; OTBETCTBEHHHBI,
MI03TOMY MX HY>KHO TOJIBKO NMOAAEP>KUBATh U OOLIPSTE.

[IITporeccyanbHbIE TEOPUU MOTHBAIIUH.

ITpouieccyanbHble TEOPUU MOTUBALIUU PACCMATPUBAIOT, KaK YEJIOBEK PACHIPEAEISAET YCUIIHS
IUTSL TOCTHKEHUS 1iesiel ¥ BeIOupaeT TuM nosefeHus. K HuM oTHocsTCS:

A) Teopust oxunanus.

Teopuss oxumanmsi Opuia pazpadorana Kyprom JleBurom B 30-e¢ roapl. OCHOBHBIM
pa3pabOTYNKOM COOCTBEHHO KOHIENIUU OXUIAHWA TNPUMEHUTEIBHO K MOTHBALUU U
ITOBEJICHUIO YEJIOBEKA B OpraHn3anuu sBisgercss Bukrop Bpym.

[Ipouiecc MOTMBaLMU COIIACHO TEOPUHU OKUIAHMS CKJIAABIBAETCS U3 B3aUMOJEHCTBUA 3-X
0JIOKOB:

1 610K — ycunust (OKUJaHUS TOTO, YTO YCHIIUS JaAyT JKEIaeMbIE pe3yIbTaThl);
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2 OJIOK — UCTIOJHEHUE (Pe3yNbTaThl MOBJIEKYT KEJIaeMOe BO3HArpaKICHUE);

3 010K — pe3ynbTat (0OXuaaeMast IEHHOCTh BO3HATPAKICHHS).

CornacHO TEOpUHM OXHJAAaHUS JJII MOTHBALlMM 4YEJOBEKa HY)KHbI paziuyHble Ojara, HE
TOJIbKO ~ MaTepuaibHble  (HAIpUMEp  Kapbepa,  COLMAIBHOE  IOJIO)KEHHE,  BIJIACTh
U.T.JI.).0THOCUTEJIbHAS CHJIa CTPEMJICHHSI YelIOBeKa K TOMY WJIM MHOMY OJary 1o CpaBHEHHUIO CO
CTpEMJIEHHEM K JApyruM OraraMm Ha3bIBaeTCs BaJCHTHOCTbIO. Ecim pe3ynbraT, K KOTOPOMY
CTPEMUTCSI YEJIOBEK, IEHUTCS WJIM BBICOKO, TO OH MMEET IMOJIOXKHUTEIbHYIO BaJIEHTHOCTb, €CIIU
pe3ysbTaT OTPULAETCS YEJIOBEKOM, TO OH HMEET JJIi HEro OTPHULATEIbHYIO BaJIEHTHOCTD.
Banentnocts pesynabTata paBHa. O, eciau uenoBeK Oe3paziuyeH K 3TOMY KOHKPETHOMY
pe3yJIbTaTy.

CornacHo 3TOH TeOpUH, JIOAM CYOBEKTHUBHO OIPEACSIOT OTHOIICHUE MOJy4YEHHOTO
BO3HArpa)/eHue K 3aTPayCHHBIM YCHIIMSIM, a 3aTEM CPaBHUBAIOT C BO3HArPaXJACHUEM JPYTUX
JIFOJIeH 32 aHAJIOTUYHYIO PadoTy.

Ecnu B pesynbraTe Takoro CpaBHEHHUS YEJIOBEKOM OOHApPYKUTCS HEKHid TucOanaHc, TO
MO>KHO OXHIaTh OTPULIATENbHBIE TOCIEACTBHS WU CTPECC.

BoiBox: moka nroaM  HE CTaHYT CYMTaTh, 4YTO OHM IOJYYalOT CIIPaBEeIJIMBOE
BO3HArpa)JieHue, OHU OYJyT yMEHbIIATh HHTEHCUBHOCTH CBOETO TPYZA.

OcHoBarenu Teopud paBeHCTBa sBisiercss Credm — AnaMc, KOTOPBIMI Ha OCHOBE
UCCIICIOBAaHMM, TIPOBEJCHHBIX B KoMmaHuu «JlkeHepan ONeKTpuk», cHopMyaupoBai
IIOJIOXKEHUS ITOU TEOPHUH.

B) Teopus [loprepa — Jloynepa

CornacHo 3TOW KOHIICTIIIMH BBIIEISAETCS TPH Hanboee BaKHBIX (aKTopa MOTHBAIIUH:

® 3aTpayeHHbIC YCUIINS,

® C[IOCOOHOCTH U OCOOCHHOCTH YEJIOBEKA;

® OCO3HAaHME CBOEH POJIM B IIPOLIECCE TPYA.

4 nnocTpaTUBHBII MaTepuaJl: IPE3eHTAMs 110 TeME JICKIUH.

5. JIuteparypa:

OcHoBHas:

1. ApsictanoB, XK. M. MeHemkMeHT U MapkeTHHT B (apmainuu: yueOHoe mocobue / K. M.
Apsicranos, A. T. TokcenTosa. - Anmatsl: 9Bepo, 2016. — 532 c.

2. bimnoBa, O. B. ®apmaneBTrueckuii MeHemkMeHT: y4yeOnmk / O. B. bmmnoBa; M-Bo
3apaBooxpanenus PK; FOKT'®@A. - IlIsivkenT: XKacynan, 2013. - 165 c.

3. UlepraeBa, K. JI. Papmanetudeckuii Mapkerunr: yueOnmk / K. JI. IllepraeBa; M-Bo
3npaBooxpanenuss PK; Pecn. 1eHTp HWHHOBallMOHHBIX TEXHOJOTWH Mel.00pa30BaHus;
IOKI'®A. - llIpvkenT: b. u., 2012. - 152 c.

JononuurensHast:

1. Yopasnenue u skoHomuka papmanuu: yaueOuux/moa pea. U.A. Hapkesuua. — M.: ITDOTAP-
Memna, 2017. — 928 c.

DJIEKTPOHHBIE pecypcehl:

1. Illepraesa, K. /I. ®apManeBTHKaIBIK MapKEeTHHI [DIeKTpOHHBIH pecypc]: okynsk / K. 1.
[Hepraesa, K. XK. MambirOaeBa ; KPnencaysblkcakTayKoHEQI€yMETTIK J1aMy MHUHHUCTPIIILI.
OKM®A. - DnekTpoH.TeKcToBbIe aaH. - LIbiMkeHT: [0. u.], 2016. - 31. ont.auck (CD-ROM)
(1.17M0).

2. bnunoBa, O. B. ®apmaneBTruueckuil MEHEKMEHT [DneKTpoHHbIN pecypc]: yueOnuk / O. B.
bnunoBa; M-Bo 3npaBooxpanenus PK; FOKI'®A. - Dnektpon.tekcroBeie maH. (1,29 MO). -
Iemvkent: XKacynan, 2014. - 165 c. s1. ont.auck (CD-ROM).
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3. ."dapmaneBTUKAIBIK MEHEIKMEHT jkoHe MapkeTwHr'. Mamanawik: 6B10106-"dapmanms"

[D51eKTpOHHBIN pecypc] = Te3ucsl JEKIHH o JTUCHUTIITUHE

"®apmarieBTUUCKUUMEHEKMEHT)KoHEMapKeTur"'. CrenuanbHocTh: 6B10106-"dapmanus»:

JCKIUSTAPTE3NCI / KPACM ILDKK PMK; OKM®A; ®dapmarus

ICIHYHBIMAACTBIpYKOHEOacKapy Kad. - DIeKTpoH.TeKcToBble naH. (354 MO. - llIeimkeHnT: b.

K., 2013. - 126 6er.5m. onrt. auck (CD-ROM).13k3.

YMK]] pa3merieHn Ha oOpa3oBarebHOM mopraie Ukma.kz

5. Onekrponnast ~ OubOnmoreka  «Koucymprant — crymeHta». Ccepuika A JOCTyma:
http://www.studmedlib.ru, JIOT'MH ibragim123, ITAPOJIb Libukmal23

6. Caiit 6uOMMOTeYHO-MH(OPMAITMOHHOTO IIeHTpa akaneMuu lib.ukma.kz

7. Memuareka FOKMA https://media.skma.edu.kz/

8. lludpoas OuOmmoTeka «Aknurpressy www.aknurpress.kz MPOUIUTE PETUCTPALMIO U
ykaxwure npomokoa SDH-28

9. OKMA Penosuropwuiii  http://lib.ukma.kz/repository/

10.Pecny6nuKkanbIKKOFapblOKYOPbIHAaphlapalIbIKIEKTPOHAbIKKITanxaHa http://rmebrk.kz/

11.«3aH» HOPMAaTHBTIK-KYKBIKThIKaKTiIepOa3ace! https://zan.kz/ru

12.«ITaparpad Menuiuna» akmaparteikkyiecihttps://online.zakon.kz/Medicine/

13.Konekc Pecniyonmuku Kazaxcram ot 7 mross 2020 romalNe 360-VI «O 3m0poBbe Hapoaa u
CHUCTEME 3/PAaBOOXPAHEHUA» (C HU3MEHEHMSIMH U JomoiHeHusamu). I'nm. 2, cr. 10; ria. S,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc _id=34464437

14 TIpuka3 Munuctpa 3apaBooxpanenusi Pecyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexabpst 2020 roga «OO0 yTBEpKIACHUH HOMEHKJIATYPHI CIIEHUATLHOCTEN U CIIeMAIN3aIiil B
o0yacTu  3/paBOOXpAHEHMs, HOMEHKJIATypbl W KBaJU(PUKAIUOHHBIX XapaKTEPUCTUK
JOJDKHOCTEH paOOTHHUKOB 37paBooxpaHeHus». hitps://adilet.zan.kz/rus/docs/\VV2000021856

15.TIpuka3 Munuctpa 3apaBooxpanenust PecriyOnuku Kazaxcran ot 17 centsopsa 2020 roma Ne
KP JACM-104/2020 O6 yrBepxaenuun IlpaBun onToBo UM PO3HUYHOW peann3aluu
JICKapPCTBEHHBIX CPEICTB U MEAUIIMHCKUX U3EINN.

https://adilet.zan.kz/rus/docs/\V2000021229#z129

16.0 BHeceHMM M3MEHEHUS B MpHKa3 u.0. MuHHCTpa 31paBooxpanenus Pecryonuku Kazaxcran
ot 19 anpens 2019 roga Ne KP ICM-42 «O06 yrBepxkaenuu [IpaBuin perynupoBaHus IieH Ha
JekapcTBeHHbIe cpencTBarhttps://online.zakon.kz/document/?doc_id=34490056

17.ITpuxa3 Munuctpa 3apaBooxpanenus Pecyonuku Kazaxcran ot 11 nexabps 2020 ronma Ne
KP JICM-249/2020.006 yTBep>KICHUM NpaBUJI OLUEHKHM 3HAHUM M HABBIKOB OO0yYaroIIMXcCH,
OLIEHKH MPO(ECCHOHATBHON MOATOTOBIEHHOCTH BBITYCKHUKOB 00pa30BaTENIbHBIX MPOrpaMM
B 00JIaCTH 3/IpaBOOXPAHEHUS U CIELUATUCTOB B 00JIaCTH 3paBOOXPAHEHUS

https://adilet.zan.kz/rus/docs/\V2000021763

18.ITpuka3 Munuctpa 3apaBooxpanenus Pecnyonmuku Kazaxcran Ne KP JICM-288/2020 ot 20
nexabpst 2020 roga«OO0 yTBEpkKJACHHH TPABUII OCYIIECTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
CpeACTB U MeauIMHCKuX m3aenui»https://adilet.zan.kz/rus/docs/\/2000021872

&

6. KonTpossHbie Bonpocsl (odpaTHas cBsa3b Feedback):

1. Yro noHuMaeTcs noa MOTHUBALIMEN B MEHEKMEHTE?

2. Ilepeuncnure cTaguu MOJIEIH MOTHBAIIMOHHOTO MpoIiecca.

3. B gem 3akimrogaercs MIMPOKOe U Y3KOe TTOHUMaHNE MUCCHH OpTaHU3aIluu ?
4. Tlepeuncnure OCHOBHbIE TEOPUU MOTHBAIIMH TPYIAOBOH JEATEIHLHOCTH.
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Jlekuusa Ne 14

1. Tema: I'pamoTHOE (hapmalieBTHUECKOE KOHCYIbTHPOBAHUE — PELIETIT yCIiexa JIjIsl anTek.

2. Heaw: Jlath o0OyYarOmMMcsT OCHOBHBIC TIOHATHS O TIPaMOTHOW (apManeBTUIECKOM
KOHCYJbTAllMM W O pOJIM aNTEeYHOro pabOTHHKA, KaK KOHCYJIbTaHTA IO PalMOHAIBLHOMY,
3 peKTUBHOMY U 0€30MacCHOMY NIPUMEHEHUIO JIEKAPCTBEHHBIX CPEJICTB.

3. Te3ucnl JeKUMNU:

Bonpoc «Kak yBeanunTh NpuObLIb aliTeKn?» HUKOIZIa HE TepAeT akTyalbHOCTH. OANH U3
pelenToB AJsl pelleHHusl 3TOW 3aJadd - rpaMoTHOe (apMaleBTUYECKOE KOHCYJIbTHPOBAHUE
nokyrmnaresnei. PAOOTHHUK MEpBOTO CTONA JTOJMKEH XOPOIIO 3HATh (hapMaKOJIOTHYECKHE CBOMCTBA
JIEKapCTBEHHBIX CPEACTB, 00Ja/JaTh 3HAHUAMHU B 00JacTH (apMakoTepamuu, 4TOObl OKas3aTh
00JbHOMY KaYECTBEHHYIO KOHCYJIbTALIMOHHYIO MoMoIlb. [Tpu sToM apmaneBT n0ikeH cTporo
cobnronath (hapMaleBTHUECKUN MOPSAIOK, HE HapyllaTh MpaBWIa PO3HUYHOU peaan3anuu
JICKapCTBEHHBIX CPEICTB M M3ACIUN MEIUIMHCKOrO Ha3HaueHusd. B coBokymHocTH 3TO
CIocoOCTByeT MIPUBJICYCHUIO B anTeKy JOSUTBHBIX IIOCETUTENEH.

CerogHss MHOTME TOKyNaTeJd MAYyT B alTeKy HE 3a JCIIEBbIMU JIEKAPCTBEHHBIMU
CpeICTBaMH, a 3a Ka4eCTBEHHBIM OOCITYKUBAaHUEM, HEOTHEMIIEMOM YacThI0O KOTOPOTO SIBISETCS
rpaMOTHOE (papManeBTUUYECKOE KOHCYJIbTHpoBaHHE. KOHEUHO, COTpPYAHMKH anTeKd JIOJIKHBI
IyMaTh U O TOBApooOOpOTE, U O MPUOBLIN, OT KOTOPO 3aBUCHUT Oruiata ux tpynaa. Ho anteka,
HE3aBUCHMO OT (OpMBI COOCTBEHHOCTH, SIBJISETCS MEIUIMHCKHM, COLUAIBHO 3HAYUMBIM
yupexJIeHueM. 3/1eCh MAalMEeHTy OKA3bIBAIOT JI0OBPaueOHYIO MOMOIIb, Mpejuiaras IeKapCcTBEHHbIC
npenaparsl 0e3pelenTypHOro OTIycKa, U Py 3TOM Ba)XKHO COOJIOaTh IPUHIINI «HE HABpeau!»
[ToaTomMy pabOTHHK MEPBOTrO CTOJA JOJDKEH XOPOIIO 3HATH aCCOPTUMEHT JIEKapCTB M 00JIagaTh
HaBBIKAMH CHHOHUMHYECKOU (FT€HEPUYECKO) 3aMEHBI.

CamocrosaTenbHOE JieueHre MpuodpeTaeT y HaceneHus: Bc€ Oojiee 3HAYMMbIE pa3Mepsbl, U 110
HalleMy MHEHHIO, CTAHOBUTCSI HEOTHEMJIEMOM YacThI0 Harlero obmectsa. OQHAaKO 3TOT MPOLEcC
HE BCErJla MOYKHO Ha3BaTh OTBETCTBEHHBIM, B CHJIY XapaKTEepPOJOIMUECKHUX OCOOEHHOCTEH
notpeduTeneil 1eKapCcTBEHHBIX cpeicTB. OTBETCTBEHHO K 3TOMY IIPOLIECCY MOXKET OTHOCUTHCS
TOJILKO TOT IOTPEOUTEINb, KOTOPBINA 001aJaeT TAKUMH KauecTBaMH, Kak 00513aTeIbHOCTh, YMEHHE
MOPYUYUTHCS 3a CBOE 3/I0POBBE, TBEPAbIE YOSKIEHNUS, CIIOCOOHOCTh OTBEYATh 33 CBOE 3/I0POBBLE.
Takue kayecTBa MPUCYIIM 3HAYUTEIBHO MEHbIIIEH YacTU HACENEHHUs, TOTAa Kak OoblIas 4yacTh
IPUHUMAET pelieHne O0e30TBEeTCTBEHHO. OCTaHOBUTH IPOILIECC CAMOCTOSTEIBHOTO JIEUEHUS
HEBO3MOXKHO M B OJTHX YCJIOBUSX HEOOXOIUMO pa3BUBaTh KYyJNbTYypy HOTpeOJIeHUs
JIEKapCTBEHHBIX CPE/ICTB U APYTUX (apMaleBTUYECKUX TOBApOB.

Ocobast posib OTBOAMTCSA CYOBEKTaM, XO3SIMCTBYIOIIMM Ha (hapMaleBTMYECKOM pBIHKE U
OKa3bIBAIOIINM (DapMalleBTUYECKYIO TTOMOIIb, Ky/ia MallMeHTHl 00paIaloTcs 3a KOHCYIbTalluen
¥ TIOMOUIBIO JUTS PELICHHUS CBOUX MPOOJIEM B YACTH CAaMOCTOSTENILHOTO JICUEHHUS.

dapMalleBTUYECKOE KOHCYJIbTUPOBAaHME W HH(OPMALMOHHAs NEATEIbHOCTh SIBISIOTCS
COCTABJIIOLIMMH CTPYKTYpBI (papMalleBTUYECKOW NOMOIIM H TpeOyroT oT (apManeBTOB U
MPOBU30POB TIYOOKHX 3HAHWUN METOJOB M CIOCOOOB KOHCYJIBTHPOBaHHUS. DTOTO TpeOyeT u
COLMANIBHBIA CcTaTyc (papMaleBTUYECKOrOo pabOTHUKA — €ro MOJOXKeHHE (MO3UIM) B CUCTEME
OXpaHbl 3710pOBbsI HaceleHUs ¢ e€ MpodeccnOHATbHBIMU, IKOHOMUYECKUMH CHeU(PUIECKUMU
MpU3HAKAMHU.

4. NnarocTpaTUBHBIN MaTepHaJl: IIpe3eHTaIs]
5. Jlutepatypa:
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OcHoBHas:

1. ApsicranoB, XX. M. MeHeKMEHT 1 MapKeTUHT B (apmaruu: ydebHoe mocoome / XK. M.
ApsbicranoB, A. T. Tokceurtosa. - Anmarsl: 9Bepo, 2016. — 532 c.

2. bnunoBa, O. B. ®apmaneBtrueckuii MeHepkMeHT: y4yeOnuk / O. B. bnmnoBa; M-Bo
3apaBooxpanenus PK; FOKI'®@A. - [lIsimkenT: XKacynan, 2013. - 165 c.

3. HlepraeBa, K. JI. ®apmanetuyeckuii Mapkerunr: yueOnuk / K. JI. IlepraeBa; M-Bo
3npaBooxpanenuss PK; Pecn. 1eHTp WHHOBALIMOHHBIX TEXHOJOTHI Men.00pa30BaHus;
IOKI'®A. - IllleivMkent: b. n., 2012. - 152 c.

JlononuurenbHast:

1. VmopaBnenue u 3koHOMHKa (papMmanuu: yaeonuk/mon pea. M.A. Hapkesuua. — M.: TDOTAP-
Memnma, 2017. — 928 c.

DJIEeKTPOHHbIE pecypchl:

1. lepraesa, K. JI. ®apmaineBTUKAIBIK MapKeTHHT [DieKTpoHHBINH pecypc]: okynbik / K. JI.
lepraeBa, K. K. MambiTOaeBa ; KPneHcaynbIikcakTayKoHEIEYMETTIK 1aMy MHUHUCTPIIITI.
OKM®A. - DriexktpoH.TeKcTOBbIe AaH. - [IIbiMkenT: [6. u.], 2016. - o1. ont.auck (CD-ROM)
(1.17M0).

2. bnunosa, O. B. ®apmaneBTruueckuil MEHEIKMEHT [DNeKTpoHHbIN pecypc]: yueOnuk / O. B.
bnunosa; M-Bo 3apaBooxpanenus PK; IOKT'®A. - Onexrpon.tekctoBble faH. (1,29 MO). -
[Iemvkent: XKacynan, 2014. - 165 c. si. ont.auck (CD-ROM).

3. ."dapmaneBTUKAIBIK MEHEIKMEHT oHe MapkeTwHr'. Mamauapik: 6B10106-"dapmarus"

[DneKTpOHHBIH pecypc] > Tesucsr JEKIUH 1o JTUCIUILTNHE

"®apmarieBTHUEKUHMEHEIKMEHT)KoHeMapKeTur". CrnenuainbHocTh: 6B10106-"®dapmariusi»:

JEKIMIapTe3uCi / KPACM LIDKK PMK; OKM®A; dapmanus

iciHyHBIMIacThIpy)KoHeOacKapy kad. - DinekTpoH.TekcTtoBbie aaH. (354 MO. - Ilemvkent: b.

x., 2013. - 126 6er.511. ont. quck (CD-ROM). 19k3.

YMK/I pa3merien Ha oOpa3zoBareabHOM mopraie ukma.kz

5. OnektponHass  OuOnuoreka  «KoHcynpTanT — cryneHTa». Ccpuika  ans  JocTyna:
http://www.studmedlib.ru, JIOT'MH ibragim123, I[TAPOJIb Libukmal23

6. Caiit 6uGnnoTeYHO-NH(POPMALIMOHHOTO LIeHTpa akageMmuu lib.ukma.kz

7. Menuareka FOKMA https://media.skma.edu.kz/

8. Lludposas Oubnmnoreka «Aknurpress» www.aknurpress.kz IPOMIUTE PETUCTPALMIO U
ykakute npomokon SDH-28

9. OKMA Peno3suropuiii  http://lib.ukma.kz/repository/

10.PecmyOmKambIKKOFapbIOKYOPBIH IAphIapATBIKICKTPOH IBIKKITarTxaHa http://rmebrk.kz/

11.«3aH» HOPMAaTHBTIK-KYKBIKThIKaKTiIepOa3zace! https://zan.kz/ru

12.«ITaparpad Menununa» aknapaTteiokyitecihttps://online.zakon.kz/Medicine/

13.Konekc Pecnyonmuku Kazaxcran ot 7 urons 2020 romaNe 360-VI «O 3m0poBee Hapoda u
CUCTEME 3/JpaBOOXPAHEHUS» (C HM3MEHEHMSIMM U JomoiHeHusmu). I'nm. 2, cr. 10; ri. S,
naparpa¢ 3; rin. 27,28; https://online.zakon.kz/document/?doc_id=34464437

14 Tlpuka3 Munuctpa 3apaBooxpanenust Pecnyonuku Kazaxcran Ne KP JICM-305/2020 ot 21
nexadbps 2020 roga «O0 yTBep:KIeHUU HOMEHKIIATYPhI CIIEUaIbHOCTEH U CHelaln3ainii B
00TacTH  3[PaBOOXpAaHEHHS, HOMEHKIATYpbl W KBATU(HUKAIIMOHHBIX  XapaKTEPHCTUK
JOJDKHOCTEH pabOTHUKOB 31paBooxpaHeHus». https://adilet.zan.kz/rus/docs/\V2000021856

15.TIpuka3 Munuctpa 3apaBooxpanenust Pecriyonuku Kazaxcran ot 17 centsopsa 2020 roga Ne
KP JICM-104/2020 O6 yrtBepxkaenuu [IpaBun onToBoil M PO3HUYHOM peanu3aluu

JICKApCTBEHHBIX CPEACTB U METUIIMHCKUAX U3IEINH.
https://adilet.zan.kz/rus/docs/\VV2000021229#2129
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeEAUUUHCKASA aKageMus»
Kadenpa opranuszanuu u ynpasieHus (papMalneBTHUYECKOro Jeia b044-40/11-2024-
JIekIMoHHBIH KoMIUTeKC «MEHEKMEHT U MapKETHHT C OCHOBaMH (DapMaleBTHYECKOrO 2025
KOHCYJIbTUPOBAHHUS S5lctp. u3 51

16.0 BHeceHHM U3MEHEHUs B IpuKa3 u.0. Munuctpa 3npaBooxpanenus PecryOnnku Kazaxcran
ot 19 ampens 2019 roma Ne KP JICM-42 «O6 yrBepxkaenuu [IpaBun peryniupoBanus 1ieH Ha
JeKapcTBeHHBIE cpeacTa» https://online.zakon.kz/document/?doc_id=34490056

17.ITpuka3 Munuctpa 3apaBooxpanenust Pecryonukn Kazaxcran ot 11 nexabps 2020 roma Ne
KP JICM-249/2020.006 yTBepXACHUHU IMPaBHJI OLICHKM 3HAHWUW M HABBIKOB OOyYaroniuxcs,
OLIEHKU MPO(ECCHOHATBHON MOATOTOBICHHOCTH BBITYCKHUKOB 00pa30BaTEIbHBIX MPOTrPaMM
B 00J1aCTH 3/IpaBOOXPAaHEHUS U CIICLHUATINCTOB B 00J1aCTH 3/IpaBOOXPaHEHUS

https://adilet.zan.kz/rus/docs/\VV2000021763

18.ITpuka3z Munuctpa 3apaBooxpanenus Pecyonukn Kazaxcran Ne KP JICM-288/2020 ot 20
nexabps 2020 roga«O0 yTBEepKICHHH TPABUII OCYIIECTBJICHHS PEKJIaMbl JIEKAPCTBEHHBIX
CPEe/CTB U METUIIMHCKHX H3aeuii» hitps://adilet.zan.kz/rus/docs/V2000021872

6. KonTposbHble Bonpocsl (oOpaTHas cBsi3b Feedback):

1. 'pamoTtHOe  (hapmarieBTHUECKOE  KOHCYJIBTHpPOBAaHHME, KaKk  HEOTbeMJieMas  4acTh
KayeCTBEHHOI'0 00CTyKUBaHUSI.

Kakne dakTops! moBnusuii Ha GOPMUPOBAHUE CAMOCTOSTEILHOTO JICUCHHS?

Poub BmsiHUSA papMarieBTa Ha MOTPEOUTENST KOHCYIbTAaTUBHO-UH()OPMAIIHOHHBIX YCITYT.
TpeboBanus k hapManeBTy- KOHCYJIbTaHTY.

Ha uto oOpamaroT oco6oe BHIMaHUE CIICIIUATUCTHI IPH KOHCYJIBTUPOBAHUH MAIIHEHTOB?
Kakue pyHKINYM CyIIecTBYIOT B aITEYHBIX OPraHU3ALUIX ?

Poub anteynoro paboTHHKA B IpoIIecce JICUEHUS MAlMEHTOB arTeK.

Ha ocHoBaHMM, KaKUX HOPMAaTHBHBIX JOKYMEHTOB OCYIIECTBISICTCS KOHCYIBTUPOBAHHUE U
UH(POPMHUPOBAHNE MTALIUEHTOB?

9. Yro ciry:kuT MHGOPMAIIMOHHOW OCHOBOM /ISl KOHCYJIbTUPOBAHMUS TIOCETUTENEH anTeK?

10. Korma BriepBbie MOSBUIIOCH ONpECIeHUE — «papMaIleBT-KOHCYIbTaHT»?

11. TIpumeHsieTCS U ONBIT KOHCYIbTUPOBAHUS MAIlMEHTOB anTek B PK?

N Ok WN
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